Postal Regulatory Commission
Submitted 10/13/2011 12:40:47 PM
Filing ID: 76675

Accepted 10/13/2011

OFFICE NAME: Freedom, WY 83120

DOCKET #: 1364103-83120

©CoNo~WNE

Request/approval to study for discontinuance.

Notice (If appropriate) to Headquarters of suspension.

Notice (If appropriate) to customers/district personnel of suspension
Highway map with community highlighted

Eviction notice (If appropriate)

Building inspection report and original photos of deficiencies (If appropriate)
Post Office and community photos

PS Form 150, Postmaster Workload Information

Worksheet for calculating work service credit

Window transaction record

Record of incoming mail

Record of dispatched mail

Administrative postmaster/OIC comments

Inspection Service/local law enforcement vandalism reports

Post Office fact sheet

Community fact sheet

Alternate service options/cost analysis

Form 4920, Post Office fact sheet

Recommendation and Service Replacement Type

Questionnaire instruction letter to postmaster/OIC

Cover letter, questionnaire, and enclosure

Returned customer questionnaires and Postal Service response letters
Analysis of questionnaires

Community meeting roster

Community meeting analysis

Community meeting letter

Petition and Postal Service response letter (If appropriate)
Congressional inquiry and Postal Service response letter (If appropriate)
Proposal checklist

District notification to Government Affairs

Instructions to postmaster/OIC to post proposal

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instruction for postmaster/OIC to remove proposal

Round-date stamped proposals and invitations for comments from affected
offices

Notification of taking proposal and comments under internal consideration
Proposal comments and Postal Service response letters

Premature PRC appeal and Postal Service response letter (If appropriate)
Analysis of comments

Revised proposal (If appropriate)



42.
43.
44,
45.

46.
47.
48.
49.
50.
51.

Updated PS Form 4920 (If appropriate)

Certification of record

Log of Post Office discontinuance actions

Transmittal to Vice President, Delivery and Retail, from manager, Customer
Service and Sales

Headquarters” acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting

Round date stamped final determination

Postal Bulletin Post Office Change Announcement
Vice President, Delivery and Retail instruction letter
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12/27/2010

SELWYN EPPERSON
DISTRICT MANAGER
COLORADO/WYOMING PFC

Dockeet! 1364 103~ K3120
Rtern Bhe 1
Page Nbr

SUBJECT: Authority to Conduct Investigation

| request your authorization to investigate a possible change in postal services for the office in the Ist

congressional district.

Post Olffice Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:
Near Miles Away:

Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

FREEDOM
83120-9901
11

573572
USA

AFTON PO
20.8
THAYNE PO
6.0

156
0

0
71
0

0

0
227

The above office became vacant when the postmaster was promoted on 06/01/2009.

1. Declining workload 2. Proximity to other offices 3. Alternate service could be provided by other means

GARY SIMS
Manager, Post Office Operations

Approval to Study for Discontinuance:

SELWYN EPPERSON

12/27/2010

DISTRICT MANAGER
COLORADO/WYOMING PFC

DATE

ce: Avea Manager, Public Affairs and Communication
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A. Office

Name: FREEDOM

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

Dockect: 1364103
Itern Nbr: 2

State: WY Zip Code: 83120
Area: WESTERN District: COLORADO/WYOMING PFC
Congressional District: 1st County; USA
EAS Grade: 11 Finance Number: 573572
Post Office: Classified Station [] Classified Branch CPO

= There was no Emergency Supension for this office

Prepared by: Marcela Juarez Rivera Date:
Title: COLORADO/WYOMING PFC Paost Office Review Coordinator
Tele No: (303) 853-6676 Fax No:

03/15/2011

(303)
B853-6442
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UNITED STATES
POSTAL SERVICE s
' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION S
A, Office
Name: FREEDOM State: WY Zip Code: 83120
Area: WESTERN Distiict, . COLORADO/MWYOMING PFC
Congressional District: ~ 1st County: USA
EAS Grade: 11 Finance Number: 573572
Post Office: E Classified Station D Classified Branch D CPO D

There was no Emergency Supension for this office

Prepared by: Marcela Juarez Rivera Date: 03/29/2011
Title: COLORADO/MWYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6676 Fax No: (303)

8536442




Post Office™ Locations in ZIP 83120 Page 1 of 2

Post Office™ Business Hours
Location - ETNA Mon-Fri

107857 N US 9:00am-3:00pm
HIGHWAY 89 Sat

ETNA, WY 83118-
9700
(800) ASK-USPS

(800) 275-8777
(307) 883-2220

9:00am-12:00pm
Sun
closed

I = |

@ 2011 Microsoft Corporation  © 2010 NAVTEQR

Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
FREEDOM 8:30am-4:30pm

5740 COUNTY ROAD

Sat

125 9:00am-12:00pm
FREEDOM, WY Sun
83120-9901 closed

(800) ASK-USPS
(800) 275-8777
(307) 883-2811

Service hours may vary. Please
check link for business hours.

Post Office™ Business Hours Services
Location - THAYNE Mon-Fri Passport Application
390 N MAIN ST 7:30am-1:30pm Services

THAYNE, WY 83127-

9902
(800) ASK-USPS

(800) 275-8777
(307) 883-2477

6.9 mi

2:00pm-4:00pm
Sat
8:45am-11:45am
Sun

closed

http://usps.whitepages.com/post_office/831207d=10

PO Boxes Online

Service hours may vary, Please
check link for business hours.

- UNITED STATES
B POSTAL SERVICE.
Post Office™ L SN
ost Ice ocatlons PRINT | BACK . Blgo 40
|-'<3 M f 2 .Mii’g NS near f“ g@éi} 4% b /36
| Jonclion - 88 M%fs
° .?OE;F_:i
. f rsedom J
s oy, Buciord 20 miles

3/15/2011
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UNITED STATES
POSTAL SERVICE«
’ Eviction Notice
A, Office
Name: FREEDOM State: WY Zip Code: 83120
Area: WESTERN District.  COLORADO/MWYOMING PFC
Congressional District: ~ 1st County: USA
EAS Grade: 11 Finance Number: 573572
Post Office: [v] Classified Station [] Classified Branch ] cro []

There was no evection notice for this office

Prepared by: Marcela Juarez Rivera Date: 03/29/2011
Title: COLORADOMYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6676 Fax No: (303)

8536442
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UNITED STATES

POSTAL SERVICE»
‘ Building Inspection Report
A, Office
Name: FREEDOM WY Zip Code: 83120
Area: WESTERN District.  COLORADOMYOMING PFC
Congressional District: ~ 1st County: USA
EAS Grade: 11

Post Office: E Classified Station D Classified Branch

» There was no building inspection report nor photos for this office

Prepared by: Marcela Juarez Rivera
Title: COLORADOMYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6676

Finance Number:

573572

[

Date:

Fax No:

cro []

03/29/2011

(303)

8536442



RE: Freedom Study

Page 1 of 9
RE: Freedom Study vookerro. 13441837 %310
NO. e —
Astle, Gary W - Fairview, WY Pnf:E
Sent: Monday, March 21, 2011 9:55 AM

Cozad, Lana - Ault, CO

Attachments: 55001919.]PG (54 KB) ; $5001906.JPG (85 KB) ; $5001907.JPG (80 KB) ; 55001908.1PG (65 KB) ; S5001909.1PG (56 KB) ;

S5001910.JPG (64 KB) ; S5001911.JPG (76 KB) ; S5001912.JPG (133 KB) ; 55001914.JPG (74 KB) ; S5001915.1PG (42 KB) ;
S5001916.JPG (47 KB) ; 55001917.JPG (52 KB) ; S5001918.1PG (53 KB)

7 TSRO - \

https://uspswebmail.usps.gov/owa/?ae=Item&t=IPM.Note&id=RgAAAABayMdzvUvmS4pz8uEZvvRaB... 3/21/2011
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
FREEDOM, WY 83120 Signature
District Office, State & Zip Code District Date
COLORADO/WYOMING PFC, CO 80266 Manager's |03/16/2011
Signature
K5V700
(Check Box)
[E Vacancy D Management Review r rFrR  |See Instructions on
Reverse
1.
Current Office Level 11
2.
Finance Numbier (+:8) 573572
3. . (7-9)
General Delivery Families Served 4
4.
Post Office Boxes/Call Boxes Rented (1e-15) 168
5.
Pussible City Deliveries (16-20) 0
6. 2
Administrative Rural Boxes Served (21-23) 0
T
Intermediate Rural Boxes Served (26-20) 0
8, . (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices ¢]
9.
Administrative Highway Contract/Star Route Boxes Served (3639 75
10,
Intermediate Highway Contract/Star Route Boxes Served (4343} o
n . . (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices ]
12,
Number of Carrier Stations/Branches 543 0
13
Number of Finance Stations/Branches (30-51) 0
14, (52-53)
Number of Cantract Stations/Branches & Community Post Offices Q
15a, Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete 'Seasonal Warkload' section on reverse.) N
15b, , (55-56)
Duration of Expenence A Seasonal Workload? (minimum or 8 weeks) 0
16. _ (57)
Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18, ] 59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19,
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) Y
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61 Y
21, (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22 (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
2. (64)
|s Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25. . (65)
Does Office Distribute Food Stamps? N

PS Form 180, January 1983




Docket, 1364103 - 83120

Ttem Niv 3
Page Nbe 2
£ Docket 1364103
PS Form 150, Postmaster Workload Information Page Nbr 8a
Sy T R R TR R buring
i e i ' e e Normal Seasonal Period
General Delivery Families Served 4 0
Post Office Boxes/Call Boxes Rented 168 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 o
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 75 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
Instructions

1. Enter current evaluated cffice leve. 13, Enter the number of ciassified finance statons andior branches {without

2. Enterthe 8 digit post office finance number. carner delivery serwoe) siafied by postal employees.

it . . Em 1 ¢ t , rural i

3. Enter number of general deiivery families served. 14 ;:;T o?;:ez:_taa number of contract stations, rural stations and community

4 Enter total number of pest office boxes and cal boxes rentad. Do it .
not confuse wath the tofal number availabie. This total should in- 1] :.mcqpnl;mct station is 2 detached finance un¢ manned by non-postal
cluge boxes rented at classified stationsioranches as well as the T . ; .
main office inchuding GPO's. (o) A rural siation is a post office box delivery unit serviced by a rural

5 Enter iotal possible oy deliveries. The total reported should equal {e) A community post office is a contract unit which provides service in
the total possivle deliveries shown cn Form 1827, Camer Roue a small community.

Report. for the previous accounting period 15. To receive credit for 3 seasonal workload ncrease the items shown on

8. Enter the number of admaustiratve boxes ssrves. This 15 the num- the seasonal workload portion of the form must show 3 25% increase
ber of rural route boxes served, within your ZIP Code ONLY by car- and must last for 3 mnimum of 8 weeks, The Christmas Season is not
riers admeswatively reporting to you. Do not incluge boxes an the 10 be considersd a5 a seasonal workicad ncrease. Should your office
routes which are in the ZIP Code of an mtermaediate office have a seascnal workload merease you should enter the exact number

7 Enter the number of intermediate rural boxes served. This is the gm‘hi fémasts and complete the seasonal workioad portion
number of rural boxes. within your ZIP Code, served by a camer i Y-
admausiratvely reporting to another posimaster. For crecd. the
ma# must be incoming to your office and separated to the routes g
within your ZIP Code by you or your emgioyess prior o Carrier se- Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)
gquencing.

8 Enter the number of ntermediate rural boxes for which you are ad- 18. Does offce separate massed ouigong mail ongnating in other assock-
minsstratively respensible. Thes is the number of boxes served by a e offices to three digit ZIP CODE desgnating offices andior area disiri-
camer aominsstratively responsible to you, but which are located in tudion centers and demonstrate 3 culing, facing and cancelling
the ZIP Code for another office. cperaton?

0. Enter the number of administrative highway contract star route bex- 17. Does office separate massed three digit sorted incoming mail to a fve
es seryed. This is the total number of star route boxes served with- digit sort for other associate offices?
in your ZIP Code ONLY by a contracior for whom you have ; ;
admavsiratve responsibility. Do net include bowss on the routes L gg,:;e,ﬁm separaa; incoming il 1o paier routes for ofer a=sociate
which are in the same ZIP Caode of an intermediate office. o . ) ) ) )

10 Enter the numer of intermed:ate highway contra<t star soute box- 18. Duess%ffne separate all incoming lester size mail to iy, rural andfor star
es served. This is the iotal number of star route boxes served with- :
in your ZIP Code ONLY by a conwactor who administratively 20. Does office separate all incoming fats 1o city andior rural camer routes
reports 10 another Postmaster. For credit the mail must be incom- withowt assistance from an MPC?

g;‘;m;“ﬁ* and separated 10 the contract foute bY YOU OFYOUT 5y 1y you have & vehicle masntenance facility under your jurisdiction”
Do ¢ i 1 v

11 Enter the number of insermediate highwsy conract star route box- 22 Do you have an air transfer office under your jurisgiction®
es for which you are administratively respensible. This = the num- 22 Do you ooeupy a govemment-owned buiding and lease a portion of the
per of boxes served by a conuacior for whom you are buslding 1o someone elss?
a?mmjz:zu;;y responsibie and which are located in the ZIP Code 24 Does your office operate a Multiple Posiion Letter Sorting Machine
of anct e {MPLSM] or Single Position Letter Sorting Machne (SPLEM)?

12. Enter the number of classified statens andior branches that have
camer defvery sErvice. 25, Does your office distrtute food stamps?

73 Form 150 January 1283 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: FREEDOM

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Zip+4: 83120 -9901 District. COLORADO/WYOMING PFC

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm 150) . . ..o ovevieniiiee o 0 X0.3 =

Total Activity WSCs . ..

Activity WSCs

General Delivery Families Served (Item 3, PS Form 150) . ................. 4 X 1.0 B
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 180). .............. 168 X1.0 =
Possible City Deliveries (ltem 5, PS Form 150) .. .. .....ooviiiine ity 0 X 1.33 B
Administrative Rural Boxes Served (Item 6, PSForm 150) . .. .............. 0 X1.0 B
Intermediate Rural Boxes Served (tem 7, PS Form 150) ... ....coovnvins 0 X 0.7 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices

(Hem 8, PS Form 180) . .. v vvin v vt cain s die s ias s oWl s i iane v s
- 0 X03 =
Administrative Highway Contract/Star Route Boxes Served

(temi D, PS FOMM A50) . - ocevee vvee cnge v e nbe s res s o s s
e 75 X 1.0 =
Intermediate Highway Contract/Star Route Boxes Served

(M 10 P8 FOrmM 180) oo siams v soammeessie s vimn, v somsnrw aisimres pimens simisesn g e

0 X 0.7 =

Worksheet completed by:
MARCELA JUAREZ RIVERA

(when a vacancy exists, hours must reflect the appropriate EAS grade)

MARCELA.M.JUAREZRIVERA@USPS.GOV

Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: 0.50 X 39 units = 19.50
Next 700 revenue units; 0,25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units ] 0.00
Total revenue WSCs: 44,50
Activity WSCs 247 + Revenue WSCs = 44,50 Base WSCs 29150 =EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)

Printed Name

COLORADOMWYOMING PFC District Review Coordinator

Signature

03/29/2011

Title

Date
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UNITED STATES
POSTAL SERVICE»

03/10/2011
OIC/POSTMASTER
SUBJECT: FREEDOM Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
FREEDOM customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the FREEDOM Post Office for a 2-week period. The surveys should begin
03/12/2011 and end on 03/25/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 03/26/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. I you have any questions, please contact MARCELA JUAREZ RIVERA,
Post Office Review Coordinator, at (303) 853-6676.

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
ce: Official Record

Links: Window Transaction Survey - http://hqesopps/po_dis/win/in_survey.cfm?fin=1364103
Survey of Incoming Mail - http:/hqesopps/po_dis/invol/in_survey.cfm?fin=1364103
Survey of Dispatched Mail - http://hgcsopps/po_dis/outvol/in_survey.cfm?fin=1364103
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

FREEDOM 83120 - 9901

Dates Recorded 03/12/2011  through 03/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-03/12 681 397 21 201 3 19 0 0
Sun -03/13 0 0 0 0 0 0 0 0
Mon - 03/14 851 57 11 230 9 18 1 0
Tue - 03/15 511 511 4 86 3 6 0 0
Wed - 03/16 284 284 11 115 3 14 0 0
Thu - 03117 397 341 181 345 5 6 0 0
Fri-03/18 624 170 18 173 7 25 0 0
Sat-03/19 624 341 11 259 6 11 0 0
Sun - 03/20 0 0 0 0 0 0 0 0
Mon - 03/21 454 227 21 230 16 35 0 0
Tue - 03/22 227 227 13 316 3 9 0 0
Wed - 03/23 170 284 14 173 3 2 0 0
Thu - 03/24 568 227 196 58 5 6 0 0
Fri- 03/25 397 397 9 19 4 13 0 0
TOTALS 5,788 3,463 490 2,205 67 164 1 0
Daily Average 482.3 288.6 40.8 183.8 5.6 13.7 0.1 0.0
Signature of Person Making Count: LANA COZAD
Printed Name: LANA COZAD
Date: 03/29/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

FREEDOM 83120 - 9901

Dates Recorded 03/12/2011 through 03/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat-03/12 114 0 0 0 0 0 0 0
Sun -03/13 0 0] 0 0 0 0 0 0
Mon - 03/14 51 0 3 0 2 0 0 0
Tue - 03/15 30 0 1 0 5 1 0 0
Wed - 03/16 47 0 3 0] 1 0 0 0
Thu - 03/17 41 0 0 0 1 1 0 0
Fri- 03/18 32 0 2 0 3 0 0 0
Sat-03/19 57 0 0 1 3 0 0 0
Sun - 03/20 0 0 0 0 0 0 (0] 0
Mon - 03/21 46 0 3 0 4 3 0 0
Tue - 03/22 26 0 0 0 0 0 0 0
Wed - 03/23 61 0] 1 0 5 - 0 0
Thu - 03/24 36 0 1 0 3 0 0 0
Fri - 03/25 39 0 0 0 1 1 0 0
TOTALS 580 0 14 1 28 10 0 0
Daily Average 48.3 0.0 1.2 0.1 2.3 0.8 0.0 0.0
Signature of Person Making Count; LANA COZAD

Printed Name: LANA COZAD

Date: 03/29/11
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UNITED STATES
POSTAL SERVICE«

01/01/1900
OIC/POSTMASTER
SUBJECT: FREEDOM Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the FREEDOM Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the FREEDOM Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to MARCELA JUAREZ RIVERA by 01/15/1900. This information
will be entered into the official record for public viewing.

Post Office Box 168
General Delivery _ 4
Rural Route (RR) _ 0
Highway Contract Route (HCR) _ 75
Intermediate RR _ 0
Intermediate HCR _ 0
City Delivery _ 0
Total Customers 247

If you have any comments on alternate means of providing services to the FREEDOM customers,
please provide them below:

MARCELA JUAREZ RIVERA
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITED STATES
POSTAL SERVICE=

03/16/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the FREEDOM Post Office, 83120 - 9901, located in USA County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
MARCELA JUAREZ RIVERA

Post Office Review Coordinator
COLORADO/WYOMING PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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6.

8.

Post Office Survey Sheet
Post Office Name FREEDOM ZIP+4 §3120-9901

Congressional District Ist Date 03/29/201 1

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available). security, and other deficiencies or factors to consider.

There is a broken place in the floor shown in one of the pictures with the carpet over it do to the Safe installed wrong and then
moved. The building is old and needs a lettle weatherization. There is only cold water, no hot water.

Is the facility accessible to persons with disabilities? E Yes D No

Lease terms? 30-day cancellation clause?  yes expires 01/31/2014

Are suitable alternate quarters available for an independent Post Office? 1f so, where?
None

List potential CPO sites.

None

Are there any postage meter customers or permit mailers? m Yes D No
If yes. please identityv them by name and address.
Silverstar Communication P O Box 226 Freedom Arms 314 Hwy 239

Which career and noncareer employees will be affected and what accommodations will be made for them?

| non career PMR

How 1s mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
Freedoms mail comes from the Afton HCR driver and arrives at 9:30 and is dispatched at 3:30.

How Post Office boxes are installed? 220
How Post Office boxes are used” 168
What are the window service hours? 08:30 - 16:30 M-F
09:00 - 12:00 S
What are the lobby hours? 24 M-F
24 S

Have there been recent cases of mail thefl or vandalism reported to the postmaster/OIC? Explain.

None
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10. What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes, furniture, safe)?
Unknown
11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
Unknown
12 Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
“ handicaps, ete.) How can these people be accommodated?
There are 2 customers that use the handy cap parking and a P O employee takes them their mail and helps them from their car.
13, Rural delivery/HCR delivery.
i What is current evaluation? 75 boxes
b. Will this change result in the route being overburned? m Yes D No
i A i A Split deliveries with 2
If so, what accommodations will be made to adjust the route? HER diivers in Thayne
c. How many boxes and miles will be added to the route? 168, box 1 Miles
d. What would be the additional annual expense if the route is increased? 0
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 10000
I Al what time of the day does the carrier begin delivery to the community? 10:30
Will this delivery time be affected if the office is discontinued? (Y or N) E Yes D No
[I'so, how? Unsure
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so, how [Cust}?D More IZ} Same D Less




Docket: 1364103 - 83120
Item Nbr 16
Page Nbr; |

Community Survey Sheet

Community Survey Sheet
Post Office Name FREEDOM ZIP+4 83120-9901
Congressional District 1st Date 03/29/2011

1. Incorporated? D Yes m No

Local government provided by: Lincoln County Wyoming and Caribou County Idaho
Police protection provided by: Lincoln County Sheriff's Depi
Fire protection provided by: Thayne Fire Dept
School location: Afton, Thayne, and Etna
2. What population growth is expected? (Please document your source)
3.06%
3. What residential, commercial, or business growth is expected? (Please document your source)
Unknown
History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?

Is the Post OfTice facility a state or national historic landmark (see ASM §15.23)?
Check with the field real estate office when verification is needed.)

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

There is a mix of all economic classes from wealthy summer home owners to retiree's and commuters working within Star Valley and
Jackson. Many are self-employed (see attached listing), and many farmers and ranchers in the area.

Which nonpostal services are provided by the Post Office (¢.g., public bulletin board,

school bus stop. community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

I'here is a public bulletin board located outside the office. Employees assist 2 handicapped customers.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: FREEDOM
Office Zip+4. 83120 -9901 District:.  COLORADO/WYOMING PFC

1. Enter the number of additional
boxes to be added to the route 168 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 1.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

611.52

10.40

621.92

15.00

932880




Rural Route Cost Analysis Form

Docket: 1364103 - 83120

Item Nbr; 17
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: FREEDOM
Office Zip+4; 83120 -9901 District: COLORADO/MWYOMING PFC
1. Enter the number of additional

boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to the
rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/

60 minutes per hour)

Enter the rural cost per hour (see

national payroll summary report — rural
carrier, consolidated)

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00

Total (additional boxes x volume factor)

0
0.00 x 1.00 Min
0.00 x 1.82 Min
0.00 x 2.00 Min
Total additional box allowance
X 12 Mileage
0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
0.00 x 52 Weeks
0.00 / 80 Minutes
0.00

0.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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¢. Current PM POSITION Level
(150)EAS-11

Downgraded from EAS-11

LS. Poslal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
F
act Sheet OA2BI073
T Post ONice Name % € an +4 Code
FREEDOM WY, 83120-9901
strict, Customer Service . Area, OMer service B. County 7. Congressional DIstrict
COLORADO/WYOMING PFC WESTERN UsSA 18
. Reason for Proposal o Discontinue B ergency suspen ason a e, . Proposed Permanent Aemate Se
1. Declining workload 2. Proximity to other Mo Suspension
offices 3. Alternale service could be provided
by other means
£ER gaﬁng TZ. Hours of Service
l__ a. Time M-F Sat Total
a PM PM Vacancy Reason & Date: was promaled 08:30 - 16,30 09:00-12:00 Window
D ﬂ Hours
Cocupred 06/01/2008 Per Week
a. Lobby Time M-F Sat
b @ oIC m Career |_ Non-Career 24 24 o

d. Noof Clerks-1  No of Career- 0
@. Noof Others-0  No of Career-0

No of Non-Career- 1
No of Nan-Career- 0

I! NI.IITIECT Dl Eusfomefs gerved

3. Dally Volume (rieces)

30-day cancellation clause? E Yes D Mo
Located in @ Business D Home D Other

Evicted? D Yes E Mo {if Yes, must vacate by)
Suitable alternate quarters available” D Yes E No

a. General Delivery | 4 Types of Mail | Recaived | Dispatched
b P.O. Box | 168 a, First-Class | 770 | 48

& City Delivery | o b. Newspaper | 224 | 1

d, Rural Dalivery | 0 ¢. Parcel | 18 | 3

&. Highway Contract Route Box | 75 d. Other | 4] | 4]

f. Total | 247 e, Total | 1,013 | 52

g. No. Recemving Duplicate Service | 0 f. No. of Postage Meters | 2

h, Average No. Daily Transactions | 13.80 g. No. of Permits | 2
FTnances a. T mrpls b. EAS m 1 [ nge Ben
2008 $30871 PM Basic Salary |{33.5% of b.)
2008 § 25,056 {no Cola) $11.111

2010 $ 24,642 $ 33188

TEa. Quarters
!_ Postal Cwned I_ﬂ— Leased ;if | sased, Expranon Date) 017312014 Annual Lease § 6260

T50. Explain

LANA COZAD

(303) B53-6676

17. Schools. Churches and Organization in Service Area No: 1 19, Administrative/Emanating Office (Proposed)

Freedom LDS Church EAS
Name  AFTONPO Level 18 Miles Away 20.8
Window Service Hours: M-F 0830 17.00 SAT
Lobby Hours M-F 24 SAT <4
PO Boxes Avallable: 11

16, Businesses in Servica Area No. 67 20. Nearest Post Office {if different from above)

See attached list v EAS
Narme THAYNEPQ Level Miles Away 6.0
Window Service Hours: M-F U730 T6:U0 SAT 08:45 1145
Lobby Hours M-F 24 SAT 24
PO Boxes Avallable: 13

1. Prepared by
Frinted Name and 1108 Tgnatre Blephone No. AC (]

iscontinuance Coordinalor Name
MARCELA JUAREZ RIVERA

(303) B53-6676

elephone Mo, AL 1]

F5 Farm 4820, Juns 1992
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LDS CHURCH - PO BOX 108 PAGE
FIBER FUSION - PO BOX 153 —

SILVERSTAR COMMUNICATIONS - PO BOX 226
ROCKY MOUNTAIN HEATING - PO BOX 228
WYOMING CAB & DELIVERY - PO BOX 242
FREEDOM WATER & SEWER - PO BOX 245
CENTER FOR HEALHTY LIVING - PO BOX 256
DRILL TECH, INC - PO BOX 272

BUTLER LLC - PO BOX 291

AMAERICAN RESISTANCE - PO BOX 321
MOUNTAIN MOBILE LOCKSMITH - PO BOX 391
STAR VALLEY ELECTRIC - PO BOX 282

ECHO SERVICES - PO BOX 277

JENKINS HUNTING CAMP - PO BOX 172

TIN CUP SPORTS - POBOX 110

AAA PLUMBING - PO BOX 161

APOCALYPTIC ENTERPRIS - PO BOX ES 275
TETON PLUMBING - PO BOX 306

YELLOW STONE LANDSCAPING - 1161 PRATER CANYON RD
ROBINSONS ACCOUNTING - PO BOX 335
TOOTIES - 5476 COUNTY RD 125

JR PAINT — 5476 COUNTY RD 125

NELSON’S DRILLING - 580 HWY 239

CROOK FARMS - 103078 HWY 89

FREEDOM LUMBER - 103454 HWY 89

VILLAGE CHIMNEY SWEEP - 10400 HWY 89
FREEDOM REFRIDGERATION — 102891 HWY 89
H&K STORAGE - PO BOX 167

BARNYARD ACRES CAMPGROUND - 50 COUNTY RD 111
MONEY MANAGEMENT - PO BOX 289

DEER CREEK ELK RANCH - PO BOX 283

LUTHI CONSTRUCTION - PO BOX 203
PUMPING SOLUTIONS - PO BOX 201
FREEDOMG AUTOMOTIVE - PO BOX 143
NORTH RIDGE HOMES — 15 CEDER CREEK RD
CJS LLC - PO BOX 313

STREET RULES - 3064 COUNTY RD 114

3 FINGERED COWBOY PRODUCTIONS - PO BOX 364
S&K PROPERTIES - PO BOX 282

PARK POINTE HOA - PO BOX 375

DOUBLE L AVIATION - PO BOX 375

K&E FABRACATION - PO BOX 1177 HWY 239
H&K WELDING - PO BOX 167

ETNA IRRIGATION - PO BOX 167

BAKER DITCH - PO BOX 167

NELSON PUMP SERVICES - 580 HWY 239

DOCKETNO. /. (03 -%3/20
/



Frsedlem, w;a/

UOCGKET NO,

C4 OUTFITTERS - 90 RAMBLING HILLS DR ::::No'

DESIGNS SOLUTIONS - 15 CEDER CREEK RD
FREEDOM STAR CONSTRUCTION — 15 CEDER CREEK RD
NELSON TRUCKING - 626 HWY 239

BLUE J INC - 5384 COUNTY RD 125

BROG FARMS INC - 1644 COUNTY RD 114

BUSY “B” BEAUTY SHOP — 1644 COUNTY RD 114
BF COMPANY — 1644 COUNTY RD 114

TRAFFIC SCHOOL - PO BOX 313

JACKNIFE RANCH - 173 JACKNIFE RD

TIN CUP ENTERPRIZES — PO BOX 110

PRO SYSTEMS - PO BOX 174

TIN CUP FENCING - PO BOX 174

PRESTIGE MEDIA DESIGN - PO BOX 226

HIGH COUNTRY TILE LLC - PO BOX 165
DISCOUNT CRANE SERVICES - 50 JACKNIFE ROAD
TURF POWER PRODUCTS - PO BOX 320

NEW YORK LIFE - 50 JACKNIFE ROAD

TETON TELECOM - PO BOX 226

MILLANIAL GROUP PO BOX 226

GOLD STAR COMMUNICATIONS 104101 HWY 89

/3%‘/! 03- %E‘:‘mo

—
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ﬁ UNITED STATES
POSTAL SERVICE»
A, Office
Name: FREEDOM State: WY Zip Code: 83120
Area: WESTERN Distnct.  COLORADOMYOMING PFC
Congressional District: st County: USA
EAS Grade: 11 Finance Number: 573572
Post Office: (V] Classified Station ] Classified Branch ] cro [ ]

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Marcela Juarez Rivera Date: 05/26/2011
Title: COLORADO/WYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070 Fax No: (303)

853-6442
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E UNITED STATES
POSTAL SERVICE«

05/25/11

OIC/POSTMASTER

SUBJECT: FREEDOM Post Office

Enclosed are questionnaires addressed to customers of the FREEDOM Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/18/2011 for further review.

Marcela Juarez Rivera
Post Office Review Coordinator
Enclosures
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UNITED STATES
POSTAL SERVICE«

03/30/2011

POSTAL CUSTOMER
FREEDOM POST OFFICE
FREEDOM, WY 83120

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead fo a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Freedom Post Office was promoted on 06/01/2009. The Office is being studied for possible closing or
cansolidation for the following reasons: 1. Declining workload 2. Proximity to other offices 3. Alternate service could be provided by
other means

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by highway contract route service emanating from the Afton Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Afton Post Office, located 20.8 miles away. Hours of service at this office are 08:30
to 17:00, Monday through Friday, and on Saturday. Post Office box service is available at this location at the same fees.

In addition retail services are also available at the Thayne Post Office, located 6.0 miles away. Hours of service at this office are
07:30 to 16:00, Monday through Friday, and 08:45 to 11:45 on Saturday.

| invite you to think about a possible change to highway contract route service. Please return the enclosed guestionnaire by
05/18/2011 using the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a
proposal, your questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the on Wednesday, May 18, 2011 from to to answer questions and provide information about our service. You may wish to discuss
and submit your questionnaire at that time.

If you have any questions, you may call Marcela Juarez Rivera at (303) 853-6070.
Thank you for your assistance.

Sincerely,

GARY SIMS

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the FREEDOM Post Office on 03/30/2011. Additionally, during the survey
period, questionnaires were available at the FREEDOM Past Office to walk-in retail customers.

y 2 Number of Questionnaires
Total Questionnaires distributed 255
Favorable to proposal 7
Unfavorable to proposal 66
Expressing no opinion 8

Total questionnaires received 81
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Gary Sims, Manager Postal Operations

Mike Fitjje, Postmaster Rock Springs, WY

Total Number of Customers Present: 78

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Place:

Date: 05/18/2011
Time

Name Mailing Address (optional)

Zip Code

Phone Number




8 UNITED STATES

7 POSTAL SERVICE

Community Meeting Roster, Freedom, iXown Meeting

Postal Service Representatives (Names and Titles):

Gary Sims, Manager Post Office Operations

Mike Fittie. Postmaster, Rock Springs, WY

Total Number of Customers Present; Place: _Freedom Community Park Shelter

Date: May 18, 2011

Time:__ 6:00 p.m.

This document may become a part of the official record that will be available for public viewing.
Names of Customers Present:

FR ZZ dq mge e 15M83120

Name Mailing Address (optional) ZIP Code  Phone Number
| Lds Zokorsoan Lo Boy 257 $3120 |37 £5¢4/879
/Qu, , LFALMM T4 Box 2067 F8r20 | 3] EX¥S-296
EM%EW 0. BOX 259 83626 208-§93-2357
o SO s |18l dacliriFe #D (83120 2&-73-34]
Buyee §nshioy 5270 St tune 1Y 87120 |307-283-2504
Stcey ohnlon D sake. Lune, RYP. B273 K3120/(807) 243~ 1220
Y] W Lt "B M- (24
ﬁnS: g g}pﬂn\. Boker | Poo.Box 132 %3156/ (307) 835 3523
e Stsck Po.Rox 327 &3/30 - |307 R0 2760
.0 Rox 227 82190 Bol-£52- 274y
Fplbrook PO Rey 244 g3120 |71 983-26€
it iBolc QO fox 244 22120  |307-582-2360
Po Bey 294 §2(20 | 307-8¢3-2364
PO. ¥Yox 2oz 33 (2o | 20887328713
YD. ok zoz V3120 | 2098132873
[28 Lax 25/ F305p ,_s’ﬂ?w_fi’f#:g; ol
PO Box AlY 83100 | 208-873- 3969
i L ) K129 |20¢ 73 Ry
103339 Su. Hiy §9 ¥3/720 [30%-§83-2213
/fammﬁ-_fa_-éhiﬁ F2:20 |3ey-552.205¢
/00 0hd Do B Lo#p0t3| 330 |34 683 .3 25K
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained, Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):

Customer expressed a concern about package delivery and pickup

Response:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural
mail box, if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of
travel, at a designated place, such as on your porch or under a carport.

Concern (UnFavorable):

Customers questioned whether the facility was inadequate, they express concern over the parking lot and when it would

be replaced or repaired.

Response:
At this time the parking lot is adequate and we do not have plans to replace or repair it. The parking lot is actually in
better condition than the street it is located on, a responsability of the town.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do net require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

Concern (UnFavorable):
Customers were concerned about the quality of service, reliability, and integrity of the contractor

Response:

You expressed a concern about about the quality of service, reliability, and integrity of the contractor. Award of the
contract is based on evaluation of criteria including annual monetary amount, contractor ability and background, and the
guality and location of the facility. The successful bidder must be bonded and will be trained, administered, and
supervised by the Postal Service to ensure high standards of service.

Concern (UnFavorable):

Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery. customers may contact the administrative postmaster for more information

Concemn (UnFavorable):
Customers expressed concern over a postal representative not being customer oriented

Response:

You expressed concern over a postal representative not being customer oriented, The Postal Service is very interested
in the service needs of the community and customer feedback is crucial to improving service. Concerns raised by the
community will be investigated by the Postal Service and appropriate actions will be taken,

Concern (UnFavorable):
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office

Response:

You stated that you would miss the special attention and assistance provided by the personnel at the suspended Post
Office. Courteous and helpful service will be provided by personnel at the administrative Post Office and from the carrier
Special assistance will be provided as needed

Concern (UnFavorable):

Customers expressed concern that postal employees who worked at the Freedom Post office were rude and did not
provide aood customer service. thev exoressed and interest in the USPS offerrina the current OIC a permanent
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E UNITED STATES
POSTAL SERVICE=
05/04/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Freedom Post Office became vacant when the Postmaster was promoted on 06/01/2009. Declining work volume, and
proximity to another office are also reasons why the Freedom office has been studied for discontinuance.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Freedom Community Park Shelter,
Freedom, WY on 05/18/2011 from 6 PM to 8 PM to answer questions and provide information about our service.

If you have any questions, you may contact Marcela Juarez Rivera at (303) 853-6070.

Thank you for your assistance.

Sincerely,

GARY SIMS
Manager, Post Office Operations
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Was there a Petition Received for the consolidation of FREEDOM?

If Yes, How many signatures?

If Yes, date received? |06f1 9/201
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Was there a Congressional inquiry received for the consolidation of r—‘: -
FREEDOM? Yos BB

If Yes, date received? {05/27!'201 1
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — guestionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
statement of annual savings includes a breakdown as follows:
74 A st tof I savings includes a breakd foll
Postmaster salary (EAS-___, Minimum, no COLA) $ 3 3 f6 E’
Fringe benefits 33.5% $ 71 111
Rental costs, excluding utilities $ )
Total annual costs $ 50 539
Less estimated cost of replacement service - 9 32 s d
Total annual savings $ 41. 910
A one-time expense of $ /0,000 . will be/was incurred for installation of CBUs and parcel lockers. £
[ Is postmaster salary based on the minimum salary without COLA?
[ Does postmaster salary reflect the current office evaluation?
Section V Other Factors
e Postal Service has identified no other factors for consideration (if appropriate).
L The Postal Service has identified ther factors f: ideration (if i
: List other factors as appropriate.
L Other factors when replacement service is a CPO.
Section Vi Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
v degree of effective and regular service must be paramount.
Section VI Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
o at that time.

Checklist Completed By:

Investigative Coordinator Date

Reviewed and Certified By:
P 5-6- /1

District PO Reyiew Coordir?lof Date
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UNITED STATES
POSTAL SERVICE »

05/26/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the FREEDOM Post Office
Docket No. 1364103

This is to advise you that on 06/06/2011, | will post for public comment a proposal to close the FREEDOM Post Office in LINCOLN,
Congressional District No. 1st.

If you have any questions, please call MARCELA JUAREZ RIVERA District Review Coordinator at (303) 853-6070.

SELWYN EPPERSON
District Manager
COLORADO/WYOMING PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE «

06/03/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
FREEDOM Proposal
Docket No. 1364103 - 83120

Please post the enclosed proposal to close the FREEDOM Post Office in the lobby. The proposal must be posted in a prominent
place from 06/06/2011 through close of business on 08/07/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (303)
853-6070.

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
COLORADO/MWYOMING PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/06/2011 Date of Removal: 08/07/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE FREEDOM, WY POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Freedom Post Office:
The Postal Service is considering the close of the Freedom Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/06/2011 through 08/07/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Freedom Post Office , Thayne Post Office
and Afton Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address.
Thank you for your assistance.

GARY SIMS
7500 E. 53RD PLACE
DENVER, CO 80266-9998



Date of Posting: 06/06/2011

Posting Round Date:

Date of Removal: 08/07/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE FREEDOM, WY POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1364103 - 83120
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Freedom, WY Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Afton Past Office, located 21 miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on June 01, 2009. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: 1. Declining workload 2. Proximity to
other offices 3. Alternate service could be provided by other means

The Freedom Post Office, an EAS-11 level, provides service from 08:30 - 16:30 Monday - Friday , 08:00 - 12:00 Saturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 172 post office box or general delivery customers and 75 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounting for 16 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $30,871 ( 81 revenue units) in FY 2008; $25,056 ( 65 revenue units) in FY 2009; and $24,642 ( 64 revenue units) in
FY 2010. There were four permit mailer(s) or postage meter customer(s).

On May 18, 2011, representatives from the Postal Service were available at Freedom Community Park Shelter, Freedom, WY to
answer guestions and provide information to customers. 78 customer(s) attended the meeting.

On March 30, 2011, 255 questionnaires were distributed to delivery customers of the Freedom Post Office. Questionnaires were
also available over the counter for retail customers at the Freedom Post Office. 81 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 7 favorable, 66 unfavorable, and 8 expressed no opinion.

One congressional inquiry was received on May 27, 2011.

A petition supporting the retention of the Freedom Post Office was received on June 19, 2011, with 99 signatures. If this proposal
is implemented, delivery and retail services will be provided by the Afton Post Office, an EAS-18 level office. Window service hours
at the Afton Post Office are from 08:30 to 17:00, Monday through Friday, and on Saturday. There are 11 post office boxes
available.

Retail service is also available at the Thayne Post Office an EAS-15 level office, located six miles away. Window service hours at
Thayne Post Office are from 07:30 to 16:00, Monday through Friday and 08:45 to 11:45 on Saturday. There are 13 post office
boxes available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Ebiceine Customer expresseq a concern about irregular hours that the rural route
: : serves the community and distance to closest post office.

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and
weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier. Retail services may also be obtained at the Thayne
post office located 6 miles away.

2 —— Customer expressed a concern about the inability of the rural carrier to
’ : weigh and rate letters and packages
Response: The customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.

3. Concern: Customers expressed concern for loss of community identity
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Response:
4, Concern:
Response:
5. Concern:
Response:
B. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended Post
Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Customers expressed concern over the dependability of Rural Route/HCR
service and convenience of retail services.

The customer expressed a concern over the dependability of rural
route/HCR service. Rural/HCR carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses
in rural and suburban areas while traveling millions of miles daily.
Rural/HCR carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local emergencies,
including prolonged periods of extreme weather conditions, rural/her
carriers have demonstrated great responsibility in providing mail service to
postal customers. Rural/HCR carriers are required to serve the route
expeditiously and arrive at boxes at about the same time each day. The
Thayne post office located 6 miles away also provides all retail services

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail and
large parcels. If you live less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item at
the post office, request redelivery on another day or authorize delivery to
another party.

Customers were concerned about the mailboxes being damaged by
snowplows

The customer expressed a concern about the mailboxes being damaged
by snowplows. Please contact the administrative postmaster to determine
the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal
pipe is one method often used to avoid damage by snowplows.

No Concern.

We appreciate you taking the time to complete the Customer
Questionnaire. Your responses will be considered when recommendations
for changes in service are determined.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up
to %2 mile off of the line of travel, at a designated place, such as on your
porch or under a carport.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. VWWhen there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers expressed concern over a postal representative not being
customer oriented
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Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

The customer expressed concern over a postal representative not being
customer oriented. The Postal Service is very interested in the service
needs of the community and customer feedback is crucial to improving
service. Concerns raised by the community will be investigated by the
Postal Service and appropriate actions will be taken.

Customers expressed concern that postal employees who worked at the
Freedom Post office were rude and did not provide good customer
service, they expressed and interest in the USPS offerring the current OIC
a permanent Postmaster position in Freedom

Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy. We
do not condone our employees' execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed to
the postmaster by the manager, post office operations. Unfortunately at
this time we are not able to offer permanent postmaster positions.

Customers questioned whether the facility was inadequate, they express
concern over the parking lot and when it would be replaced or repaired.

At this time the parking lot is adequate and we do not have plans to
replace or repair it. The parking lot is actually in better condition than the
street it is located on, a responsability of the town.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office

The customer stated that you would miss the special attention and
assistance provided by the personnel at the suspended Post Office.
Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service is
beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to Customers
do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about the quality of service, reliability, and
integrity of the contractor

The customer expressed a concern about about the quality of service,
reliability, and integrity of the contractor. Award of the contract is based on
evaluation of criteria including annual monetary amount, contractor ability
and background, and the quality and location of the facility. The successful
bidder must be bonded and will be trained, administered, and supervised
by the Postal Service to ensure high standards of service.

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are available
for customer convenience.



Docker: 1364103 - 83120
Item Nbr: 33
Page Nbr: §

Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

L L

Some disadvantages of the proposal are:

1= The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Freedom is an unincorporated community located in LINCOLN County. The community is administered politically by Lincoln County
Wyoming and Caribou County Idahe. Police protection is provided by the Lincoln County Sheriffs Dept. Fire protection is provided
by the Thayne Fire Dept. The community is comprised of There is a mix of all economic classes from wealthy summer home
owners to retiree's and commuters working within Star Valley and Jackson. Many are self-employed (see attached listing), and
many farmers and ranchers in the area., and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Freedom LDS Church, See attached list . Residents may travel to nearby communities for
other supplies and services.

Nonpostal services provided at the Freedom Post Office will be available at the Afton Post Office. Government forms normally
provided by the Post Office will also be available at the Afton Post Office or by contacting your local government agency.

The following nenpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customer expressed a concern about nonpostal services.

Response: The customer expressed a concern about nonpostal services. Nonpostal
services provided at Freedom Post Office will be available at the Thayne
Post Office located 6 miles away. Government forms normally provided by
the post office will also be available at any Post Office or by contacting your
local government agency.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities'
identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended Post
Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

3. Concefn: Customers felt the loss of a post office would have a detrimental effect on

' ’ the business community

Response: The customer expressed a concern about the detrimental effect the loss of
the post office would have on the community. Businesses generally require
regular and effective postal services, and these will always be provided to
the suspended Post Office community. There is no indication that the
business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post
office is discontinued.

4.  Concern: Customers were concerned about senior citizens.
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

The customer expressed a concern about senior citizens. Carrier service is
beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to roadside
mailboxes or CBUs. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by
snowplows

The customer expressed a concern about the mailboxes being damaged by
snowplows. Please contact the administrative postmaster to determine the
proper mailbox location and installation method that would help alleviate
this concern. Placing the mailbox on a long, swinging, horizontal pipe is

one method often used to avoid damage by snowplows.

No Concern.

We appreciate you taking the time to complete the Customer
Questionnaire. Your responses will be considered when recommendations
for changes in service are determined.

You expressed a concern about the loss of a public bulletin board.

The Postal Service is not required to maintain a public bulletin board. A
public bulletin board can be made available at another local establishment.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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IIl. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on June 01, 2008. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 41,210 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$ 6260
Total Annual Costs $ 50,539
Less Annual Cost of Replacement Service -$9329
Total Annual Savings 41,21

A one-time expense of $ 10000 will be incurred for the movement of this facility.

V. OTHER FACTORS
There are no suitable locations for a VPO.
VL. SUMMARY

The Postal Service is proposing to close the Freedom, WY Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Afton Post Office, located 21 miles away. Service may be provided to
cluster box units (CBUs).

The postmaster was promoted on June 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by highway contract route
service.

The Freedom Post Office provided delivery and retail service to 172 PO Box or general delivery customers and 75 delivery route
customers. The daily retail window transactions averaged 14. There are four permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $41,210 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Capies of all materials upon which this proposal is based are available for public inspection at the
Freedom Post Office , Thayne Post Office and Afton Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/06/2011
GARY SIMS Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE»

05/26/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 08/07/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
7500 E. 53RD PLACE
DENVER, CO 80266-9998
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E UNITED STATES
POSTAL SERVICE
A, Office

Name: FREEDOM
Area: WESTERN
Congressional District: 1st

District:. COLORADOMYOMING PFC

State: WY Zip Code; 83120

County: LINCOLN

EAS Grade: 1

Finance Number. 573572

Post Office: E Classified Station [j Classified Branch D CPO D

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Marcela Juarez Rivera Date: 08/11/2011
Title: COLORADO/MYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070 Fax No: (303)

853-6442
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/11/2011

Postal Customers of the Freedom Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Freedom Post Office, which was posted 06/06/2011 through 08/07/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Freedom Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

GARY SIMS
7500 E. 53RD PLACE
DENVER, CO 80266-9998
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UNITED STATES
POSTAL SERVICE «

08/11/2011

MEMO TO THE RECORD

SUBJECT: FREEDOM
Docket Number 1364103 - 83120

The proposal to consolidate the FREEDOM was posted with an “Invitation for Comments," at the FREEDOM from 06/06/2011
through 08/07/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to
modify the proposal to address comments.

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
COLORADO/WYOMING PFC District
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E UNITED STATES
POSTAL SERVICE»
A, Office
Name: FREEDOM State: WY Zip Code: 83120
Area:  WESTERN District:  COLORADOMYOMING PFC
Congressional District:  1st County: LINCOLN
EAS Grade: = Finance Number: 573572
Post Office: (¥l Classified Station ] Classified Branch ] crPo [_]
This form is a place holder for number 32. There was not a premature appeal received.
Prepared by: Marcela Juarez Rivera Date: 08/11/2011
Title: COLORADO/MYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070 Fax No: (303)

853-6442
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Date of Removal; 08/07/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE FREEDOM, WY POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1364103 - 83120
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Freedom, WY Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Afton Post Office, located 21 miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on June 01, 2009. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: 1. Declining workload 2. Proximity to
other offices 3. Alternate service could be provided by other means

The Freedom Post Office, an EAS-11 level, provides service from 08:30 - 16:30 Monday - Friday , 09:00 - 12:00 Saturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 172 post office box or general delivery customers and 75 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounting for 16 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $30,871 ( 81 revenue units) in FY 2008; $25,056 ( 65 revenue units) in FY 2009; and $24,642 ( 64 revenue units) in
FY 2010. There were four permit mailer(s) or postage meter customer(s).

On May 18, 2011, representatives from the Postal Service were available at Freedom Community Park Shelter, Freedom, WY to
answer guestions and provide information to customers. 78 customer(s) attended the meeting.

On March 30, 2011, 255 questionnaires were distributed to delivery customers of the Freedom Post Office. Questionnaires were
also available over the counter for retail customers at the Freedom Post Office. 81 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 7 favorable, 66 unfavorable, and 8 expressed no opinion.

One congressicnal inguiry was received on May 27, 2011.

A petition supporting the retention of the Freedom Post Office was received on June 19, 2011, with 99 signatures. If this proposal
is implemented, delivery and retail services will be provided by the Afton Post Office, an EAS-18 level office. Window service hours
at the Afton Post Office are from 08:30 to 17:00, Monday through Friday, and on Saturday. There are 11 post office boxes
available.

Retail service is also available at the Thayne Post Office an EAS-15 level office, located six miles away. Window service hours at
Thayne Post Office are from 07:30 to 16:00, Monday through Friday and 08:45 to 11:45 on Saturday. There are 13 post office
boxes available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Coricatn: Customer expressed a concern about irregular hours that the rural route

’ . serves the community and distance to closest post office.

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and
weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier. Retail services may also be obtained at the Thayne
post office located 6 miles away.

2 Concern: Customer expressed a concern about the inability of the rural carrier to

. ’ weigh and rate letters and packages

Response: The customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.

3. Concern: Customers expressed concern for loss of community identity
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LS. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
05/252011
2. Fost Ofice Name T. State and 21F + 4 Code
FREEDOM Wy, 83120-2801
. DIstrict, Customer Service . Area, Cusiomer service B. County 7. Congressional DIstrict
COLORADOMYOMING PFC WE LINCOLN 1st
. Reason lor Proposal to Discontinue . mergency suspend|~eason an &) . Proposed Permanen mai vice
1. Declining workload 2, Proximity to other No Suspension
offices 3, Alternate service could be provided
by other means
. gtﬂ‘ng 12 Hours of Service
[_ I_ a. Time M-F Sat Total
a PM PM Vacancy Reason & Date: was promoted 08:30 - 16:30 09:00 - 12:00 Window
] Y| oy
Ocoupied 06/01/2008 Per Week
a. Lobby Time M-F Sat
b, I ﬂ oIC |_| Career ‘_l Non-Caraer 24 24 da.00
¢. Current PM POSITION Level (150) Downgraded from EAS-11
EAS-11 g .
d, Noof Clerks- 1 No of Career- 0 Mo of Nan-Career- 1
a, o of Others-0  No of Career- 0 No of Non-Career- 0
T3, Number of Customers served 14, Ijam]' Volume !F!ecess
a, General Delivery | 4 Types of Mail | Recaived | Dispatched
b, P.Q. Box | 168 a, First-Class | 770 | 48
c. City Delivery | v b, Newspaper | 224 | 1
d. Rural Delivery | c. Parcel | 18 | 3
e, Highway Contract Route Box | 75 d. Other | 0 | ¢}
f. Total | 247 e, Total | 1,013 | 52
g. No. Recaiving Duplicate Service | 0 f. No. of Postage Meters | 2
h. Average No. Daily Transactions | 13.80 g. No. of Permits | 2
Fihances a Y Rece|ﬁ b. EAS ﬁep 1 c. mm
2008 $30871 PM Basic Salary |(33.5% of b.}
2009 $ 25,056 (no Cola) 511,119
2010 $ 246842 § 33168
Tea. Quarters

D Postal Gwned
30-day cancellation clause? IE Yes Ij Mo
Located in |E Business D Home Ij Other

| ﬂ Leased i  sased, Expiration Date) 01/31/2014

Evicted? I_l Yes LKJ No (if Yes, must vacate by)
Suitable alternate quarters available? |_] Yes I ﬂ No

Annual Lease § 6260

160, Explain

17. Schools, Churches and Crganization in Service Area: No: 1 19. Administrative/Emanating Office (Proposed)
Freedom LDS Church EAS
Name  AFTON Level 18 Miles Away 20.8
Window Service Hours. M-F 0B.90 10 17.00 SAT
Lobby Hours: M-F 24 SAT 24
PO Boxes Available; 11
18. Businesses in Service Area: No: &7 20. Mearest Post Office (if different from above).
See attached list Vi EAS
) Name THAYNE Level Miles Away 5.0
Window Service Hours: M—Fﬁri3ﬁ 10 15.00 SAT UB:45t0 11:45
Lobby Hours, M-F <4 SAT 24
PO Boxes Available: 13
Z1. Prepared by
Frnted Mame and 11e Sianatire Telephone No. AL (]
LANA COZAD LANA COZAD (303) B53-6070
PO Disconinuance Cooranator Name Telephone No. AL 1] [Locaton
MARCELA JUAREZ RIVERA (303) B53-6070 DENVER, CO

S Form 4920, June 1963
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UNITED STATES
POSTAL SERVICE

08/12/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
FREEDOM
Docket Number 1364103 - 83120

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

SELWYN EPPERSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code; FREEDOM, WY, 83120-9901
EAS Level "
District: COLORADO/WYOMING PFC
County: LINCOLN
Congressional District 1st
Proposal: l_ Close l_ Consolidate
Reason For Propsed: was promoted
Alternate Service Proposed; Highway Contract Route Service
Custormers Affected

Post Office Box: 168

General Delivery: 4

Rural Route: o]

Highway Contract Route (HCR): 75

City Route: 0

Intermediate Rural: 0

Intermediate HCR: 0

Total number of customers: 247

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

06/01/2009 | Posimaster vacancy occurred. Reason: was promoted

OIC: Career, 0 Noncareer: 1 Other Employees: 0

12/27/2010 | District manager authorization to study.

Questionnaires sent to customers. Number sent: 255 Number Returned: 81
03/30/2011 | Analysis: Favorable 7 Unfavarable 66 No Opinion 8

~06/19/2011 | Petiion received. Number of signatures; 99
Concerns expressed:

~05/27/2011 Congressional inquiry received: Yes

Concemns expressed;
The first of five separate congressional inquiries was received on May 27, 2011, The last inquiry recieved to date was
received on July 26, 2011

08/11/2011 Proposal and checklist sent ta distnict for review.

Government Relations and Retall Operations notified by distict 10 days before the 60-day posting (PS Form 4820
05/26/2011 lattached).

0B/11/2011 Froposal and invitation for comments posted and round-dated.,

08/11/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 42 Mo Opinion 0 42

Nane Premature PRC appeal received.
Concemns expressed:

05/25/2011 Updated PS Form 4920 completed (if necessary).

08/12/2011 Certification of the official record.

District transmittal of official record 1o vice president, Delivery and Retall, and copy of transmitial letter to vice
president, Area Operations.

Headquarters logged in official record (option entry).

Record returned (o district for additional consideration.

Record returned as not wamanted.

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated,

Fostal Bulletin Post Office Change Announcement form sent to Headguariers.

No appeals letter received from Headguarters.

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notiied to updated AMS report.

Discontinuance announced in Posial Bulletin No.: Effective date,

Review Coordinator/person most familiar with the case:

MARCELA JUAREZ RIVERA (303) 853-6070
Name/1ile Telephone Number
MARCELA JUAREZ RIVERA (303) 853-6070

District Post Office Review Coordinator Telephone Number
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BUDGET Cynthia M. Lummis
WESTERN CAUCUS Conqress of the United States

EXECUTIVE COMMITTEE
TWpoming

June 20, 2011

Marcela Juarez Rivera

Manager of Consumer Affairs
United States Postal Service

7300 East 33rd Place, Koom 2214
Denver, Colorado 80266

Dear Marcela:

Enclosed is a copy of the correspondence I received from my constituent, Rebecca May.
[ believe you will find this information self-explanatory.

[ would respectfully request your thorough review of the situation outlined by my
constituent and provide me with as many details possible and your plan for the US Post
Office at Freedom so that I may adequately respond to her. It would be most helpful to
know what options are available to Ms. May and if necessary, the proper procedures she
must follow.

Your reply may be sent to me at my Star Valley Office at P.O. Box 1569, Thayne, WY
83127. My staff, Pat Aullman, may be reached at 307-883-1088 with any questions or
comments.

Siucercly,

Cynthia M. Lummis
Member of Congress

CML/pa
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O BUbGET Cynthia M. Lummis
EXECUTIVE CO B= Tlyoming
June 20, 2011

Marcela Juarez Rivera

Manager of Consumer Affairs
United States Postal Service

7500 East 53rd Place, Room 2214
Denver, Colorado 80266

Dear Marcela:

Enclosed is a copy of the correspondence I received from my constituent, Frances Cook.
I believe you will find this information self-explanatory.

I'would respectfully request your thorough review of the situation outlined by my
constituent and provide me with as many details possible and your plan for the US Post
Office at Freedom so that [ may adequately respond to him. It would be most helpful to
know what options are available to Mr. Cook and if necessary, the proper procedures he
must follow.

Your reply may be sent to me at my Star Valley Office at PO Box 1569, Thayne, WY
83127. My staff, Pat Aullman, may be reached at 307-83-1088 with any questions or

comments.
Sincerely,
Cynthia M. Lummis
Member of Congress
CML/pa

PRINTED ON RECYCLED PAPER
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) May 27, 2011

Marcela Juarez Rivera

Manager of Consumer Affairs
United States Postal Service

7500 East 53rd Place, Room 2214
Denver, Colorado 80266

Dear Marcela:

Enclosed is a copy of the correspondence I received from my constituent, Judi Robinson.
[ believe you will find this information self-explanatory.

I would respectfully ask for your thorough review of the situation outlined by my
constituent and provide me with as many details possible and your plan for the US Post
Office at Freedom so that I may adequately respond to her. It would be most helpful to
know what options are available to Ms Robinson, and if necessary, the proper procedures
she must follow.

Your reply may be sent to me at my Star Valley Office at P.O. Box 1569, Thayne, WY
83127. My staff, Pat Aullman, may be reached at 307-883-1088 with any questions or
comments,

Sincerely,

Cynthia M. Lummis
Member of Congress

CML/pa

PRINTED ON RECYCLED FPAFER



Aullman, Pat

S
From: Administrator [judir@silverstar.com]
Sent: Thursday, May 19, 2011 4:42 PM
To: Aullman, Pat
Subject: Re: FREEDOM POST OFFICE

MY MAILING ADDRESS IS JUDI ROBINSON

177 JACKNIFE RD.
FREEDOM, WY 83120

On May 19, 2011, at 9:28 AM, Aullman, Pat wrote:

>
>

w

WOWOW OV VOV VOV VOV VY VY VY VYV Y Y Y VY Y Y WYY Y Y

Thanks Judy will you add your mailing address please.

————— Original Message-----

From: Administrator [mailto:judir@silverstar.com]
Sent: Thursday, May 19, 2011 9:16 AM

To: Aullman, Pat

Subject: FREEDOM POST OFFICE

I STRONGLY AGREE WITH OPINIONS STATED AT THE MEETING LAST NIGHT ABOUT
KEEPING THE POST OFFICE OPEN.

I FEEL THAT THE COST OF THIS IS SO MINIMAL THAT IT'S A RIDICULOUS
CONSIDERATION. THE SERVICE IT GIVES TO THE COMMUNITY IS OF PARAMOUNT
IMPORTANCE. WE ALL PAY OUR TAXES SO WE SHOULD BE CONSIDERED AS MUCH
AS JACKSON, WHOSE PATRONS GET 'FREE SERVICE'. MAYBE WE SHOULD GET
MORE CONSIDERATION SINCE THE STANDARD OF LIVING IN JACKSON IS SO MUCH
HIGHER THAN IN FREEDOM. THE ONLY THING WE HAVE LEFT IN FREEDOM IS A
POST OFFICE. FROM THE THRIVING COMMUNITY IT WAS IN THE PAST, IT IS
PRACTICALLY A GHOST TOWN. WITHOUT A POST OFFICE IT WILL BE VIRTUALLY
NOTHING! T LIKED KYLE WEBER'S SUGGESTION TO GO TO THE 'TOP OF THE
ORGANIZATION' & START CUTTING COSTS & WAGES THERE. THERE'S SO MUCH
CORRUPTION IN ALL GOVT. AGENCIES! THEY WASTE OUR TAX MONEY & VOTE
THEMSELVES RAISES. THIS NEEDS TO STOP!

THE PEOPLE TO CONSIDER ARE THE 'HONEST HARD WORKING LOWER CLASS WHO
REALLY KEEP EVERYTHING PROGRESSING'. THERE'S TOO MUCH GOVT. CONTROL
NOW, SO GET RID OF THE TOP BUREAUCRATS, & GET OQOUR SYSTEM BACK ON
TRACK.

SINCERELY, JUDI ROBINSON (FREEDOM, WY 83120) PLEASE SEND THIS ON TO
CYNTHIA LUMMIS. THANKS!



COMMITTEE ON
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COMMITTEE ON

“Buner Cynthia M. Lummis
_ WESTERN CAUCUS. Congress of the United States
: _ |-I,.I.. UEyoming
June 27, 2011

Terri Armstrong

Manager of Consumer Affairs
United States Postal Service

7500 East 53rd Place, Room 2214
Denver, Colorado 80266

Dear Terri:

Enclosed is a copy of the correspondence I received from my constituent, Judi Robinson.
I believe you will find this information self-explanatory.

I would respectfully request your thorough review of the situation outlined by my
constituent and provide me with as many details as possible and your plan for the US
Post Office at Freedom so that | may adequately respond to her. It would be most helpful
to know what options are available to Ms. Robinson and if necessary, the proper
procedures she must follow.

Your reply may be sent to me at my Star Valley Office at P.O. Box 1569, Thayne, WY
83127. My staff, Pat Aullman, may be reached at 307-883-1088 with any questions or
comments.

Sincerely,

Cynthia M. Lummis
Member of Congress

CML/pa



on May 27, 2011, at 11:53 AM, Aullman, Pat wrote:
please disregard the last message, I was On the wrong email... Pat :)

————— original Message-----

From: Administrator [mai]to:judir@si]verstar.com]
Sent: Thursday, May 19, 2011 4:42 PM

To: Aullman, Pat

Subject: Re: FREEDOM POST OFFICE

MY MAILING ADDRESS IS JUDI ROBINSON
177 JACKNIFE RD.
FREEDOM, WYy 83120

on may 19, 2011, at 9:28 AM, Auliman, Pat wrote:

VVVVVVVVVVVVVYV

Thanks Judy will you add your mailing address please.

vV
vV

----- original Message-----

From: Administrator [mai]to:judir@si]verstar.com]
sent: Thursday, May 19, 2011 9:16 AM

To: Aullman, Pat

Subject: FREEDOM POST OFFICE

VVVVVY
VVVVVYV

I STRONGLY AGREE WITH OPINIONS STATED AT THE MEETING LAST NIGHT ABOUT
KEEPING THE POST OFFICE OPEN.

I FEEL THAT THE COST OF THIS IS SO MINIMAL THAT IT'S A RIDICULOUS
CONSIDERATION. THE SERVICE IT GIVES TO THE COMMUNITY IS OF PARAMOUNT
IMPORTANCE. WE ALL PAY OUR TAXES SO WE SHOULD BE CONSIDERED AS MUCH
AS JACKSON, WHOSE PATRONS GET "FREE SERVICE'. MAYBE WE SHOULD GET
MORE CONSIDERATION SINCE THE STANDARD OF LIVING IN JACKSON IS SO MUCH
HIGHER THAN IN FREEDOM. THE ONLY THING WE HAVE LEFT IN FREEDOM IS A
POST OFFICE. FROM THE THRIVING COMMUNITY IT WAS IN THE PAST, IT IS
PRACTICALLY A GHOST TOWN. WITHOUT A POST OFFICE IT WILL BE VIRTUALLY
NOTHING! I LIKED KYLE WEBER'S SUGGESTION TO GO TO THE 'TOP OF THE
ORGANIZATION' & START CUTTING COSTS & WAGES THERE. THERE'S SO MUCH
CORRUPTION IN ALL GOVT. AGENCIES! THEY WASTE OUR TAX MONEY & VOTE
THEMSELVES RAISES. THIS NEEDS TO STOP!

THE PEOPLE TO CONSIDER ARE THE 'HONEST HARD WORKING LOWER CLASS WHO
REALLY KEEP EVERYTHING PROGRESSING'. THERE'S TOO MUCH GOVT. CONTROL
NOW, SO GET RID OF THE TOP BUREAUCRATS, & GET OUR SYSTEM BACK ON
TRACK.

SINCERELY, JUDI ROBINSON (FREEDOM, WY 83120) PLEASE SEND THIS ON TO
CYNTHIA LUMMIS. THANKS!

VVVVVVVVVVVVVVVVVVVVVV
VVVVVVVVVVVVVVVVVVVVV

page 1
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“aloeer Cynthia M. Lummis
_ WESTERN CAUCUS Congress of the United States
WWpoming
June 2, 2011

Marcela Juarez Rivera

Manager of Consumer Affairs
United States Postal Service

7500 East 53rd Place, Room 2214
Denver, Colorado 80266

Dear Marcela:

Enclosed is a copy of the correspondence [ received from my constituent, Kate Rainey. [
believe you will find this information self-explanatory.

I would respectfully ask for your thorough review of the situation outlined by my
constituent and provide me with as many details possible and your plan for the US Post
Office at Freedom so that [ may adequately respond to her. It would be most helpful to
know what options are available to Ms Rainey, and if necessary, the proper procedures
she must follow.

Your reply may be sent to me at my Star Valley Office at P.O. Box 1569, Thayne, WY
83127. My staff, Pat Aullman, may be reached at 307-883-1088 with any questions or

comments.
Sincerely,
Cynthia M. Lummis
Member of Congress
CML/pa

PRINTED ON RECYCLED PAPER



Aullman, Pat

From: . Kate Rainey [katie2r@silverstar.com]
Sent: Sunday, May 29, 2011 6:52 AM

To: Aullman, Pat

Subject: RE:

Mailing address: 30 Toms Road Freedom, WY 83120

--- Pat Aullman@mail.house.gov wrote:

From: "Aullman, Pat" <Pat. Aullman@mail.house.gov=>
To: ™. Kate Rainey™ <katie2r@silverstar.com>
Subject: RE:

Date: Fri, 27 May 2011 13:54:29 -0400

Kate would you please send us your mailing address. Pat

From: . Kate Rainey [mailto:katie2r@silverstar.com]
Sent: Thursday, May 19, 2011 3:00 PM

To: Aullman, Pat
Subject:

| WOULD LIKE TO VOTE ON YES ON KEEPING THE FREEDOM
POST OFFICE OPEN. IT IS AN IMPORTANT PART OF THIS
SMALL COMMUNITY WHICH HOUSES THREE COUNTIES AND
TWO STATES. WE ARE QUITE FAR FROM ANY OTHER POST
OFFICE AND WITH THE INCONVENIENCE OF LIVING OUT IN
THE COUNTRY, A POST OFFICE KEEPS THE COMMUNITY IN
TACK. IT IS USED OFTEN AND DAILY AND IS MY LIFE LINE TO
RECEIVING AND SENDING MAIL. PLEASE CONSIDER THIS A
YES VOTE TO KEEP THE FREEOM POST OFFICE OPEN FOR
PUBLIC USE. THANK YOU
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June 27, 2011

Terri Armstrong

Manager of Consumer Affairs
United States Postal Service

7500 East 53rd Place, Room 2214
Denver, Colorado 80266

Dear Terri:

Enclosed is a copy of the correspondence I received from my constituent, Kate Rainey. I
believe you will find this information self-explanatory.

I would respectfully request your thorough review of the situation outlined by my
constituent and provide me with as many details as possible and your plan for the US
Post Office at Freedom so that | may adequately respond to her. It would be most helpful
to know what options are available to Ms. Rainey and if necessary, the proper procedures
she must follow.

Your reply may be sent to me at my Star Valley Office at P.O. Box 1569, Thayne, WY
83127. My staff, Pat Aullman, may be reached at 307-883-1088 with any questions or
comments.

Sincerely,

Cynthia M. Lummis
Member of Congress

CML/pa

FRINTED ON RECYCLED PAFER
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TWUpoming

July 27, 2011

Terri Armstrong

Manager of Consumer Affairs
United States Postal Service

7500 East 53rd Place, Room 2214
Denver, Colorado 80266

Dear Terri:

Enclosed is a copy of the correspondence I received from my constituent, Lindon
Jenkins. [ believe you will find this information self-explanatory.

[ would respectfully request your thorough review of the situation outlined by my
constituent and provide me with as many details possible and your plan for the US Post
Office at Freedom so that I may adequately respond to him. It would be most helpful to
know what options are available to Mr. Jenkins and if necessary, the proper procedures
he must follow.

Your reply may be sent to me at Star Valley Office at P.O. Box 1569, Thayne, WY
83127. My staff, Pat Aullman, may be reached at 307-883-1088 with any questions or
comments.
Sincerely,
- /’ — ; 2 R

Cynthia M. Lummis

Member of Congress

CML/pa

PRINTED ON RECYCLED PAPER
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e 307-7

OFFICES MICHAEL ENZI
907-682-E268 WYOMING

COMMITTEES:
307-261-6572

e - ’ - o W Health, Education,
307-527-9444 H o §, % . e S
307-739-9507 1[ Itttl‘h e tatrg il l’llcltl‘- L;UU,L:I.rflﬂ.rf’-r:':‘rirh
@ (- A 1anKing vember
) WASHINGTON, DC 20510-5004 Finance

Small Business

Budget

July 26, 2011

Terri Armstrong

United States Postal Service
Consumers Affairs

7500 E 53rd Place Room 2214
Denver, CO 80266-9611

Dear Terri:

Enclosed is a copy of a letter | received from my constituent, Lindon Jenkins,
concerning the potential closure of the Freedom, Wyoming Post Office.

| would like to ask that the situation outlined be carefully reviewed and that | be advised
of your findings. Whatever information and assistance you can provide will be greatly
appreciated. Please respond to me at P.O. Box 12470 Jackson, Wyoming 83002. |
look forward to your reply.

Sincerely,

Michael B. Enzi

United States Senator

MBE:rmb

Enclosure
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COMMITTEE ON
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“BUDGET Cynthia M. Lummis
 WESTERN CAUCUS Congress of the United States
. _ [.. . _ Wyoming
July 5, 2011

Terri Armstrong

Manager of Consumer Affairs
United States Postal Service

7500 East 53rd Place, Room 2214
Denver, Colorado 80266

Dear Terri:

Enclosed is a copy of the correspondence 1 received from my constituents, Mr. and Mrs.
Dee Hokanson. [ believe you will find this information self-explanatory.

[ ' would respectfully request your ask for your thorough review of the situation outlined
by my constituents and provide me with as many details possible and your plan for the

US Post Office at Freedom so that [ may adequately respond to them. It would be most
helpful to know what options are available to Mr. and Mrs. Hokanson and if necessary,
the proper procedures they must follow.

Your reply may be sent to me at my Star Valley Office at P.O. Box 1569, Thayne, WY
83127. My staff, Pat Aullman, may be reached at 307-883-1088 with any questions or

comments.
Sincerely,
Cynthia M. Lummis
Member of Congress
CML/pa

FRINTED ON RECYCLED PAPER
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Postmasters President: Closing Small Offices
Is A Measure To Make Senior USPS

Managers Look Good

May 17,2011 by Lu
Filed under: NLPM., post office closings, postal, postal news, usps

May 17,2011 — LEAGUE President Mark Strong testified before the Senate Committee on
Homeland Security and Governmental Affairs Subcommittee on Federal Financial Management,
Government Information, Federal Services and International Security. Mark joined the
Postmaster Pat Donahoe and five other panelists to give testimony on the financial condition of
the post office as well as addressing Senator Carper’s bill as well as the Collins bill.

Included in Mark's comments was testimony on the overfunding of the pension funds as well as
the prefunding of the retiree health benefits being at the source of the Postal Services financial
condition. During his oral testimony Mark told the Senate Committee that “no business of any
type, in any part of the country, could afford to pay a 5 Billion dollar supplemental annual
income tax that its competitors do not pay, and remain viable™.

Marks remarks also covered the issue of closing of small post offices. Small office closings are
one of those cost savings measures that are popular to some mid-level postal officials because
they can look good with the impression that they are driving large cost out of the system. He
further mentioned that Post Offices and Postmasters.....are the glue the binds rural America
together. Something some urbanites have a hard time understanding but it is the truth, not

rhetoric and not exaggerated.

Jack Jameson
Executive Vice President

Closing of Small Post Offices

There appears to be renewed interest in some sectors in closing small rural post offices, an
interest that is too often simplistically tied to the notion of closing excess facilities to drive
excess capacity out of the system. This interest has arisen despite the fact that small rural post
offices are the keystone of many rural communities, and the fact that closing post offices saves
the Postal Service very little money. According to PRC data the total net cost of the 10,000
smallest Post Offices—more than one-third of all Post Offices in the United States—is less than
seven tenths of one percent (0.7%) of the total cost of the United States Postal Service. The
League just recently re-verified that data with the Commission’s staff.

Thus, closing post offices is not a cost savings measure of any serious import, no matter how
anyone spins it. It is one of those —cost savingl measures that is popular with senior postal
managers who wish to —look goodl and give the impression that they are driving costs out of the
system, without really doing so. In order to drive costs out of the system, one needs to focus on



increasing efficiency in the administration of the system (less reports, more hands-on work) and
on driving out any excess capacity in the processing and transportation network. The breadth and
scope of the delivery network turns more on the number of delivery points in an area, rather than
on the number of pieces delivered. The number of pieces delivered goes to the number of routes
that exist, and our members have worked with their carriers in very productive ways throughout
the recession, in order to consolidate and increase productivity in that area.

Closing post offices, like the closing of Borders Bookstores or Blockbuster outlets, can seem like
a fast way to cut costs, but it carries significant hidden costs. First, unlike other stores, post
offices are not just retail outlets; they are part of a nationwide receipt and delivery network. This
receipt and delivery network depends upon the existence of these rural offices, and without them
there will be gaps in coverage of delivery and postal services.

Small post offices should not be closed, and indeed cannot be closed without doing serious
damage to rural America and the image of the federal government in those areas.



On May 18, Wednesday we had a mee ing about the closing of the Freedom Post Office. There
was about 150 people in attendance. The purpose of the meeting was the closing of the Freedom
Post Office. The concerns to be discussed were having a Postmaster and the revenue of the Post
Office as directed by Gary Sims from Riverton,Wyo. (Officer in Charge of Operations)

We have had a Postmaster for at least three years, however she has not been acting in the
Freedom office for that amount of time. She has been assigned to other offices in Wyo. as
clerk in charge or as a training clerk. That has left the Freedom office with a clerk in charge and
no Postmaster due to the decision of the management. At the present time Gary Astle is the
acting postmaster in Freedom. He Is. also the Postmaster in Fairview, Wyo. Gary would like to
have the job in Freedom. This could be done with a transfer leaving a clerk in charge in Fairview
under his supervision. (We were told there was a freeze on hiring new)

There is a need for services in Freedom because of the businesses that are here, and the patrons
in Wyo and Idaho. The Name Freedom Wyoming Postmark has brought people and business
into Freedom and Wyo. Freedom Arms maker of the 454 Casull gun located here for the name
and is world renowned. Silver Star Communications also operates in both states. The name
brings people and business into Wyo. Idaho patrons would have great problems with mail

delivery and zip codes and other. ‘ i X i

As revenue cost cuts the office could be closed on Saturday. If the office was closed it would
cost the government more to deliver as opposed to boxes in the office. ($40 compared to $210
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On May 18, Wednesday we had a meeting about the closing of the Freedom Post Office. There
was about 150 people in attendance. The purpose of the meeting was the closing of the Freedom
Post Office. The concerns t0 be discussed were having a Postmaster and the revenue of the Post
Office as directed by Gary Sims from Riverton, Wyo. (Officer in Charge of Operations)

We have had a Postmastet for at least three years, however she has not been acting in the
Freedom office for that amount of time. She has been assigned to other offices in Wyo. @s
clerk in charge or as 2 training clerk. That has left the Freedom office with a clerk in charge and
no Postmaster due to the decision of the management. At the present time Gary Astle is the
acting postmaster in Freedom. He Is. also the Postmaster in Fairview, Wyo. Gary would like t0
have the job in Freedom. This could be done with transfer leaving a clerk in charge in Fairview
under his supervision. (We were told there was a freeze on hiring new)

There is a need for services in Freedom because of the businesses that are here, and the patrons
in Wyo and Idaho. The Name Freedom Wyoming Postmark has brought people and business
into Freedom and Wyo. Freedom Arms maker of the 454 Casull gun located here for the name
and is world renowned. Silver Star Communications also operates in both states. The name
brings people and business into Wyo. Idaho patrons would have great problems with mail
delivery and zip codes and other.

As revenue cost cuts the office could be closed on Saturday. If the office was closed it would
cost the government more t0 deliver the mail as opposed to boxes in the office. (340 compared to
$210 per patron) The Poat office is very important to uS,. It is the center of town. We learn of
past and future event through the post office.(funerals of people from all of Star Valley, road
closures like[ Snake River Canyon, flooding , TinCup, the State Line Roads, town clean-ups.
and celebrations)

The following would request that the post office remain open::
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LDS CHURCH - PO BOX 108

FIBER FUSION - PO BOX 153

SILVERSTAR COMMUNICATIONS - PO BOX 226
ROCKY MOUNTAIN HEATING - PO BOX 228
WYOMING CAB & DELIVERY - PO BOX 242
FREEDOM WATER & SEWER - PO BOX 245
CENTER FOR HEALHTY LIVING - PO BOX 256
DRILL TECH, INC - PO BOX 272

BUTLER LLC - PO BOX 291

AMAERICAN RESISTANCE - PO BOX 321
MOUNTAIN MOBILE LOCKSMITH - PO BOX 391
STAR VALLEY ELECTRIC - PO BOX 282

ECHO SERVICES - PO BOX 277

JENKINS HUNTING CAMP - PO BOX 172

TIN CUP SPORTS - PO BOX 110

AAA PLUMBING - PO BOX 161

APOCALYPTIC ENTERPRIS - PO BOX ES 275
TETON PLUMBING - PO BOX 306

YELLOW STONE LANDSCAPING — 1161 PRATER CANYON RD
ROBINSONS ACCOUNTING - PO BOX 335
TOOTIES - 5476 COUNTY RD 125

JR PAINT - 5476 COUNTY RD 125

NELSON’S DRILLING — 580 HWY 239

CROOK FARMS — 103078 HWY 89

FREEDOM LUMBER - 103454 HWY 89

VILLAGE CHIMNEY SWEEP - 10400 HWY 89
FREEDOM REFRIDGERATION — 102891 HWY 89
H&K STORAGE - PO BOX 167

BARNYARD ACRES CAMPGROUND - 50 COUNTY RD 111
MONEY MANAGEMENT - PO BOX 289

DEER CREEK ELK RANCH - PO BOX 283

LUTHI CONSTRUCTION - PO BOX 203
PUMPING SOLUTIONS - PO BOX 201
IFREEDOMG AUTOMOTIVE - PO BOX 143
NORTH RIDGE HOMES — 15 CEDER CREEK RD
CJSLLC-POBOX 313

STREET RULES - 3064 COUNTY RD 114

3 FINGERED COWBOY PRODUCTIONS - PO BOX 364
S{K PROPERTIES - PO BOX 282

. ARK POINTE HOA - PO BOX 375

DOUBLE L AVIATION - PO BOX 375

{.&L FABRACATION - PO BOX 1177 HWY 239
11&K WELDING - PO BOX 167

I:iNA IRRIGATION - PO BOX 167

I3 A\KER DITCH - PO BOX 167

! .LSON PUMP SERVICES — 580 HWY 239



("1 OUTFITTERS - 90 RAMBLING HILLS DR
]11:SIGNS SOLUTIONS — 15 CEDER CREEK RD
I'REEDOM STAR CONSTRUCTION — 15 CEDER CREEK RD
N1:LSON TRUCKING - 626 HWY 239
BILUE J INC — 5384 COUNTY RD 125
BROG FARMS INC - 1644 COUNTY RD 114
[ 'SY “B” BEAUTY SHOP — 1644 COUNTY RD 114
| - COMPANY - 1644 COUNTY RD 114
T " \FFIC SCHOOL - PO BOX 313
1 CKNIFE RANCH - 173 JACKNIFE RD
| N CUP ENTERPRIZES - PO BOX 110
| O SYSTEMS -PO BOX 174
|~ CUP FENCING - PO BOX 174
| ‘STIGE MEDIA DESIGN - PO BOX 226
| 111 COUNTRY TILE LLC — PO BOX 165
| COUNT CRANE SERVICES - 50 JACKNIFE ROAD
" IF POWER PRODUCTS - PO BOX 320

\WV YORK LIFE — 50 JACKNIFE ROAD

'ON TELECOM - PO BOX 226
© .LANIAL GROUP PO BOX 226
( .D STAR COMMUNICATIONS 104101 HWY 89



COMMITTEE ON
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COMMITTEE ON

coMmITTEE ON Cynthia M. Lummis
ez, Congreys of the ‘Slnited Siates
EXE et d@yoming .
June 27, 2011

Terri Armstrong

Manager of Consumer Affairs
United States Postal Service

7500 East 53rd Place, Room 2214
Denver, Colorado 80266

Dear Terri:

Enclosed is a copy of the correspondence I received from my constituent, Frances Cook.
I believe you will find this information self-explanatory.

| would respectfully request your thorough review of the situation outlined by my
constituent and provide me with as many details as possible and your plan for the US
Post Office at Freedom so that I may adequately respond to him. It would be most
helpful to know what options are available to Mr. Cook and if necessary, the proper
procedures he must follow.

Your reply may be sent to me at my Star Valley Office at P.O. Box 1569, Thayne, WY
83127. My staff, Pat Aullman, may be reached at 307-883-1088 with any questions or
comments.

Sincerely,

Cynthia M. Lummis
Member of Congress

CML/pa



Constituent ID: 946571

Frances Cook
P.O. Box 336

Freedom, WY 83120-0336

Email: fece@silverstar.com

Activity Created: 5/23/2011

File Location: 147171

Interest Code(s): GOVT REFORM

Incoming Message:

RSP: Yes.

Date Received: 5/23/2011 12:43:32 PM

Topic/Subject Desc: OTHER

I AM REQUESTING YOUR ASSISTANCE IN THE RETENTION OF THE FREEDOM,
WYOMING POST OFFICE. WE DO NOT CONSIDER CARRIER DELIVERY OF MAIL AN
ACCEPTABLE ALTERNATIVE DUE TO THE EXTREME CONDITIONS OF AREA
ROADS DURING WINTER. IN ADDITION, THE POST OFFICE BULLETIN BOARDS



COMMITTEE ON : WYOMING OFFICES
NATURAL RESOURCES S : 2130 CaTaL

COMMITTEE ON
AGRICULTURE

O BUBGET Cynthia 1. Lummis
Congress of the United States
o @@yoming

June 27, 2011

Terri Armstrong

Manager of Consumer A ffairs
United States Postal Service

7500 East 53rd Place, Room 2214
Denver, Colorado 80266

Dear Terri:

Enclosed is a copy of the correspondence I received from my constituent, Rebecca May.
[ believe you will find this information self-explanatory.

[ would respectfully request your thorough review of the situation outlined by my
constituent and provide me with as many details as possible and your plan for the US
Post Office at Freedom so that I may adequately respond to her. It would be most helpful
to know what options are available to Ms. May and if necessary, the proper procedures
she must follow.

Your reply may be sent to me at my Star Valley Office at P.O. Box 1569, Thayne, WY
83127. My staff, Pat Aullman, may be reached at 307-883-1088 with any questions or

comments.
Sincerely
Cynthia M. Lummis
Member of Congress
CML/pa



6-6-2011

Rep. Lummis
113 Cannon Office Bldg
Wash., D.C. 20510

Re: Proposed Post Offiee Closure Freedom, WY
Dear Ms. Lummis:

No doubt the government will save some small amount by closing rural post offices,
however, this does not take into account the increased travel cost for the patrons, the loss
of productive effort associated with the increased travel times, and the lack of about any
other useful service the federal government renders to us Janey lunch buckets of the
country.

There are plenty of savings to be had with federal operations. A 10% reduction in
compensation for all federal employees, or at the least a compensation frecze. We have
National Park Service Rangers with a larger compensation packages than the Governor of
Wyoming for goodness sakes! Compared to what private sector employees make in Star
Valley, government employees are plutocrats.

Your help in keeping our little post office open is appreciated.

All the best,

FlAw ¢ (o VMY
Rebecca May

PO Box 289

Freedom, WY 83120
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United States Senate
- WASHINGTON, DC 20510-5004

June 1, 2011

Terri Armstrong

United States Postal Service
Consumers Affairs

7500 E 53rd Place Room 2214
Denver, CO 80266-9611

Dear Terri:

MICHAEL ENZI
WYOMING

COMMITTEES:

Health, Education
Labor and Pansions
Ranking Member

Finance
Small Business

Budgst

Enclosed is a copy of a letter | received from my constituent, Kate Rainey, concerning

the potential closure of the Freedom, Wyoming Post Office.

| would like to ask that the situation outlined be carefully reviewed and that | be advised
of your findings. Whatever information and assistance you can provide will be greatly
appreciated. Please respond to me at P.O. Box 12470 Jackson, Wyoming 83002. |

look forward to your reply.
Sincerely,
Michael B. Enzi

United States Senator

MBE:rmb

Enclosure



Bebout, Reagen (Enzi)

From: Aullman, Pat [Pat.Aullman@mail.house.gov]
Sent: Monday, May 30, 2011 7:20 PM

To: Bebout, Reagen (Enzi); Da Rif, Sandy (Barrasso)
Subject: FW: RE:

From: . Kate Rainey [mailto:katie2r@silverstar.com]
Sent: Sunday, May 29, 2011 6:52 AM

To: Aullman, Pat

Subject: RE:

Mailing address: 30 Toms Road Freedom, WY 83120

- Pat Aullman@mail.house.gov wrote:

From: "Aullman, Pat" <Pat. Aullman@mail.house.gov>
To: . Kate Rainey" <katie2r@silverstar.com>
Subject: RE:

Date: Fri, 27 May 2011 13:54:29 -0400

Kate would you please send us your mailing address. Pat

From: . Kate Rainey [mailto:katie2r@silverstar.com]
Sent: Thursday, May 19, 2011 3:00 PM

To: Aullman, Pat
Subject:

| WOULD LIKE TO VOTE ON YES ON KEEPING THE FREEDOM
POST OFFICE OPEN. IT IS AN IMPORTANT PART OF THIS
SMALL COMMUNITY WHICH HOUSES THREE COUNTIES AND
TWO STATES. WE ARE QUITE FAR FROM ANY OTHER POST
OFFICE AND WITH THE INCONVENIENCE OF LIVING OUT IN
THE COUNTRY, A POST OFFICE KEEPS THE COMMUNITY IN
TACK. IT IS USED OFTEN AND DAILY AND IS MY LIFE LINE TO
RECEIVING AND SENDING MAIL. PLEASE CONSIDER THIS A
YES VOTE TO KEEP THE FREEOM POST OFFICE OPEN FOR
PUBLIC USE. THANK YOU
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May 27, 2011

Terri Armstrong

United States Postal Service
Consumers Affairs

7500 E 53rd Place Room 2214
Denver, CO 80266-9611

Dear Terri:

Enclosed is a copy of a letter | received from my constituent, Judi Robinson, concerning
her opposition to closing the Freedom, Wyoming Post Office.

| would like to ask that the situation outlined be carefully reviewed and that | be advised
of your findings. Whatever information and assistance you can provide will be greatly

appreciated. Please respond to me at P.O. Box 12470 Jackson, Wyoming 83002. |
look forward to your reply.

Sincerely,
Michael B. Enzi

United States Senator

MBE:rmb

Enclosure



Bebout, Reagen (Enzi)

From: Aullman, Pat [Pat. Aullman@mail.house.gov]
Sent: Thursday, May 26, 2011 3:50 PM

To: Bebout, Reagen (Enzi); Da Rif, Sandy (Barrasso)
Subject: FW: FREEDOM POST OFFICE

Here is her address

----- Original Message----—-

From: Administrator [mailto:judir@silverstar.com]
Sent: Thursday, May 19, 2011 4:42 PM

To: Aullman, Pat

Subject: Re: FREEDOM POST OFFICE

MY MAILING ADDRESS IS JUDI ROBINSON
177 JACKNIFE RD.
FREEDOM, WY 83120

On May 19, 2011, at 9:28 AM, Aullman, Pat wrote:

> Thanks Judy will you add your mailing address please.
>

> From: Administrator [mailto:judir@silverstar.com]

> Sent: Thursday, May 19, 2011 9:16 AM

> To: Aullman, Pat

> Subject: FREEDOM POST OFFICE

>

> | STRONGLY AGREE WITH OPINIONS STATED AT THE MEETING LAST NIGHT ABOUT
> KEEPING THE POST OFFICE OPEN.

> | FEEL THAT THE COST OF THIS IS SO MINIMAL THAT IT'S A RIDICULOUS

> CONSIDERATION. THE SERVICE IT GIVES TO THE COMMUNITY IS OF PARAMOUNT
> IMPORTANCE. WE ALL PAY OUR TAXES SO WE SHOULD BE CONSIDERED AS MUCH
> AS JACKSON, WHOSE PATRONS GET 'FREE SERVICE'. MAYBE WE SHOULD GET

> MORE CONSIDERATION SINCE THE STANDARD OF LIVING IN JACKSON IS SO MUCH
> HIGHER THAN IN FREEDOM. THE ONLY THING WE HAVE LEFT IN FREEDOM IS A

> POST OFFICE. FROM THE THRIVING COMMUNITY IT WAS IN THE PAST, IT IS

> PRACTICALLY A GHOST TOWN. WITHOUT A POST OFFICE IT WILL BE VIRTUALLY

> NOTHING! | LIKED KYLE WEBER'S SUGGESTION TO GO TO THE 'TOP OF THE

> ORGANIZATION' & START CUTTING COSTS & WAGES THERE. THERE'S SO MUCH

> CORRUPTION IN ALL GOVT. AGENCIES! THEY WASTE OUR TAX MONEY & VOTE

> THEMSELVES RAISES. THIS NEEDS TO STOP!

> THE PEOPLE TO CONSIDER ARE THE 'HONEST HARD WORKING LOWER CLASS WHO
> REALLY KEEP EVERYTHING PROGRESSING'. THERE'S TOO MUCH GOVT. CONTROL
> NOW, SO GET RID OF THE TOP BUREAUCRATS, & GET OUR SYSTEM BACK ON

> TRACK.

> SINCERELY, JUDI ROBINSON (FREEDOM, WY 83120) PLEASE SEND THIS ON TO

> CYNTHIA LUMMIS. THANKS!

>




UNITED STATES
Fl POSTAL SERVICE

August 29, 2011

The Honorable Michael B. Enzi
United States Senator

P.O. Box 12470

Jackson, WY 83002

Dear Senator Enzi:

This is in response to your inquiry on behalf of constituent Judi Robinson, regarding the Freedom Post
Office.

Thank you for sharing your constituents’ concerns. As you are aware, the U.S. Postal Service receives
no tax dollars for operating expenses, and relies on the sale of postage, products and services to fund its
operations. As a result of dramatic declines in mail volume, the Postal Service continues to experience
significantly reduced revenue. In fact, over the past five years, mail volume has declined by 43.1 billion
pieces, customer visits have decreased by 200 million, and retail transactions have diminished by $2
billion. In order to sustain universal mail service to the American people, we are taking every action
within our control to cut costs and streamline operations across the organization.

Before the Postal Service makes a decision to close or consolidate an independent Post Office, we
comply with all the stipulations mandated by federal law. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained in Title 39,
United States Code, are exercised before an independent Post Office can be permanently closed. If an
office is closed, the office name is retained for use in local mailing addresses to preserve community
identity.

The final determination to close the Freedom Post Office is scheduled for posting in the Freedom Post
Office lobby from August 29" through September 29", It is during this period that customers may file an
appeal to the Post Regulatory Commission.

Please be assured that any decision regarding the future status of the Freedom Post Office will carefully
balance our universal service responsibility and our statutory duty to operate in an efficient manner.
Consideration of such matters will help ensure that the Postal Service furnishes a maximum degree of
regular and effective postal services to the community well into the future.

If | can be of assistance with other postal issues, please let me know.

Sincerely,

Nond L) Bos "

Marcela Juarez Rivera
Post Office Review Coordinator
CO/MY District

7500 E 53rp PLACE RM 2214
DeNveR, CO BD268-96831
303-853-8070

Fax: 303-853-6716



UNITED STATES
7 POSTAL SERVICE

August 29, 2011

The Honorable Michael B. Enzi
United States Senator

P.O. Box 12470

Jackson, WY 83002

Dear Senator Enzi:

This is in response to your inquiry on behalf of constituent Kate Rainey, regarding the Freedom Post
Office.

Thank you for sharing your constituents’ concerns. As you are aware, the U.S. Postal Service receives
no tax dollars for operating expenses, and relies on the sale of postage, products and services to fund its
operations. As a result of dramatic declines in mail volume, the Postal Service continues to experience
significantly reduced revenue. In fact, over the past five years, mail volume has declined by 43.1 billion
pieces, customer visits have decreased by 200 million, and retail transactions have diminished by $2
billion. In order to sustain universal mail service to the American people, we are taking every action
within our control to cut costs and streamline operations across the organization.

Before the Postal Service makes a decision to close or consolidate an independent Post Office, we
comply with all the stipulations mandated by federal law. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained in Title 39,
United States Code, are exercised before an independent Post Office can be permanently closed. If an
office is closed, the office name is retained for use in local mailing addresses to preserve community
identity.

The final determination to close the Freedom Post Office is scheduled for posting in the Freedom Post
Office lobby from August 29" through September 29". It is during this period that customers may file an
appeal to the Post Regulatory Commission.

Please be assured that any decision regarding the future status of the Freedom Post Office will carefully
balance our universal service responsibility and our statutory duty to operate in an efficient manner.
Consideration of such matters will help ensure that the Postal Service furnishes a maximum degree of
reqular and effective postal services to the community well into the future.

If | can be of assistance with other postal issues, please let me know.

Sincerely,
Marcela Juarez Rivera

Post Office Review Coordinator
CO/WY District

7500 E 53rD PLace Rm 2214
Denver, CO 80266-9631
303-853-6070

Fax. 303-B53-6716
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August 18, 2011

Marcela Juarez-Rivera
Manager

United States Postal Service
Consumers Affairs

7500 E 53rd Place Room 2214
Denver, CO 80266-9611

Dear Marcela:

MICHAEL ENZI
WYOMING
COMMITTEES

Health, Education
Lebor and Pensions
Ranking Member

Finance
Small Business
Budget

This is in further reference to my letter of June 6, 2011. | have enclosed a copy of that

letter for your review.

Some time has elapsed since my inquiry, and | would appreciate being provided with a
report. Thank you in advance for your cooperation. | look forward to hearing from you

shortly.

Sincerely,

Michael B. Enzi
United States Senator

MBE:rmb

Enclosure



June, 6 2011

Terri Armstrong

United States Postal Service
Consumers Affairs

7500 E 53rd Place Room 2214
Denver, CO 80266-9611

Dear Terri:

Enclosed is a copy of a letter | received from my constituent, Kate Rainey, concerning
the potential closure of the Freedom, Wyoming Post Office.

| would like to ask that the situation outlined be carefully reviewed and that | be advised
of your findings. Whatever information and assistance you can provide will be greatly
appreciated. Please respond to me at P.O. Box 12470 Jackson, Wyoming 83002. |
look forward to your reply.
Sincerely,

% % ; l: g b |
Michael B. Enzi
United States Senator

MBE:rmb

Enclosure
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August 18, 2011

Marcela Juarez-Rivera
Manager

United States Postal Service
Consumers Affairs

7500 E 53rd Place Room 2214
Denver, CO 80266-9611

Dear Marcela:

This is in further reference to my letter of May 27, 2011. | have enclosed a copy of that
letter for your review.

Some time has elapsed since my inquiry, and | would appreciate being provided with a
report. Thank you in advance for your cooperation. | look forward to hearing from you
shortly.

Sincerely,

Michael B. Enzi

United States Senator
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May 27, 2011

Terri Armstrong

United States Postal Service
Consumers Affairs

7500 E 53rd Place Room 2214
Denver, CO 80266-9611

Dear Terri:

Enclosed is a copy of a letter | received from my constituent, Judi Robinson, concerning
her opposition to closing the Freedom Wyoming Post Office.

| would like to ask that the situation outlined be carefully reviewed and that | be advised
of your findings. Whatever information and assistance you can provide will be greatly
appreciated. Please respond to me at P.O. Box 12470 Jackson, Wyoming 83002. |
look forward to your reply.
Sincerely,

% % ; ': ; h ]
Michael B. Enzi
United States Senator
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Bebout, Reagen (Enzi)

From: Aullman, Pat [Pat. Aullman@mail.house.gov]
Sent: Monday, May 30, 2011 7:20 PM

To: Bebout, Reagen (Enzi); Da Rif, Sandy {Barrasso)
Subject: FW: RE:

From: . Kate Rainey [mailto:katie2r@silverstar.com]

Sent: Sunday, May 29, 2011 6:52 AM
To: Auliman, Pat
Subject: RE:

Mailing address: 30 Toms Road Freedom, WY 83120

— Pat. Aullman@mail.house.gov wrote:

From: "Auliman, Pat" <Pat. Aullman@mail.house.qov>

To: ™. Kate Rainey™ <katie2r@silverstar.com>
Subject: RE:
Date: Fri, 27 May 2011 13:54:29 -0400

Kate would you please send us your mailing address. Pat

From: . Kate Rainey [mailto:katie2r@silverstar.com]
Sent: Thursday, May 19, 2011 3:00 PM

To: Aullman, Pat
Subject:

| WOULD LIKE TO VOTE ON YES ON KEEPING THE FREEDOM
POST OFFICE OPEN. IT IS AN IMPORTANT PART OF THIS
SMALL COMMUNITY WHICH HOUSES THREE COUNTIES AND
TWO STATES. WE ARE QUITE FAR FROM ANY OTHER POST
OFFICE AND WITH THE INCONVENIENCE OF LIVING OUT IN
THE COUNTRY, A POST OFFICE KEEPS THE COMMUNITY IN
TACK. IT IS USED OFTEN AND DAILY AND IS MY LIFE LINE TO
RECEIVING AND SENDING MAIL. PLEASE CONSIDER THIS A
YES VOTE TO KEEP THE FREEOM POST OFFICE OPEN FOR
PUBLIC USE. THANK YOU



Bebout, Reagen (Enzi)

From: Auliman, Pat [Pat. Aullman@mail. house.gov]
Sent: Thursday, May 26, 2011 3:50 PM

To: Bebout, Reagen (Enzi); Da Rif, Sandy (Barrasso)
Subject: FW: FREEDOM POST OFFICE

Here is her address

-----Original Message---—-

From: Administrator [mailto:judir@silverstar.com]|
Sent: Thursday, May 19, 2011 4:42 PM

To: Auliman, Pat

Subject: Re: FREEDOM POST OFFICE

MY MAILING ADDRESS IS JUDI ROBINSON
177 JACKNIFE RD.
FREEDOM, WY 83120

On May 19, 2011, at 9:28 AM, Aullman, Pat wrote:

> Thanks Judy will you add your mailing address please.
>

> —---0Original Message--—--

> From: Administrator [mailto:judir@silverstar.com]

> Sent: Thursday, May 19, 2011 9:16 AM

> To: Auliman, Pat

> Subject: FREEDOM POST OFFICE

>

> | STRONGLY AGREE WITH OPINIONS STATED AT THE MEETING LAST NIGHT ABOUT
> KEEPING THE POST OFFICE OPEN.

> | FEEL THAT THE COST OF THIS IS SO MINIMAL THAT IT'S A RIDICULOUS

> CONSIDERATION. THE SERVICE IT GIVES TO THE COMMUNITY IS OF PARAMOUNT
> IMPORTANCE. WE ALL PAY OUR TAXES SO WE SHOULD BE CONSIDERED AS MUCH
> AS JACKSON, WHOSE PATRONS GET 'FREE SERVICE'. MAYBE WE SHOULD GET

> MORE CONSIDERATION SINCE THE STANDARD OF LIVING IN JACKSON IS SO MUCH
> HIGHER THAN IN FREEDOM. THE ONLY THING WE HAVE LEFT IN FREEDOM IS A

> POST OFFICE. FROM THE THRIVING COMMUNITY IT WAS IN THE PAST, IT IS

> PRACTICALLY A GHOST TOWN. WITHOUT A POST OFFICE IT WILL BE VIRTUALLY

> NOTHING! | LIKED KYLE WEBER'S SUGGESTION TO GO TO THE 'TOP OF THE

> ORGANIZATION' & START CUTTING COSTS & WAGES THERE. THERE'S SO MUCH

> CORRUPTION IN ALL GOVT. AGENCIES! THEY WASTE OUR TAX MONEY & VOTE

> THEMSELVES RAISES. THIS NEEDS TO STOP!

> THE PEOPLE TO CONSIDER ARE THE 'HONEST HARD WORKING LOWER CLASS WHO
> REALLY KEEP EVERYTHING PROGRESSING'. THERE'S TOO MUCH GOVT. CONTROL
> NOW, SO GET RID OF THE TOP BUREAUCRATS, & GET OUR SYSTEM BACK ON

> TRACK.

> SINCERELY, JUDI ROBINSON (FREEDOM, WY 83120) PLEASE SEND THIS ON TO

> CYNTHIA LUMMIS. THANKS!

>






AUG 01 2011

July 25, 2011

To the State of Wyoming Postal Officials:

I am writing about the Freedom, Wyoming Post Office. This is an old post office. It has
been around for a long time, and people rely on it to be there when they need it.

The older people in Freedom need a building that is close so that they won’t have to
travel to other towns for their mail. That would be hard on many of them. There are a lot
of older people in Freedom.

I’m sure that Freedom Arms and Silver Star Telephone put a lot of mail through this post
office, if money is the issue. A lot of us folks do a lot of business here in Freedom as
well.

I know it’s about the dollars, but to us it’s about more than that. It’s about accessibility
and practicality. Are you really saving that much money by moving our boxes to Thayne
or Etna?

I realize the choice is out of our hands, but I'm appealing to you to do the right thing and
keep the Freedom Post Office open.
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AUG 01 2011

July 26, 2011

To Whom It May Concern:

I am writing concerning the Freedom, Wyoming Post Office. This post office has been in
existence for more years than I am old — and I am pretty old! Its history is long and the
need for it is great!

There are many elderly people in this community that rely on accessing a local building
and moving it or closing it would be a great hardship on many of them.

The changing of most of our mailing addresses would be huge as well. Everything from
changing the printed addresses on our checks to losing our local identity would be
involved. The monetary loss wouldn’t be great, but the psychological loss would be
enormous. Freedom is who we are!

I realize that the bottom line here is the dollars, but surely enlarging another building to
facilitate all of the people in Freedom’s mail can’t be cheap either.

I know the postal service does not owe us anything, but I hope that you will reconsider
closing the Freedom Post Office and help the people of our small community maintain a
sense of identity and community.
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AUG 01 2011

July 25, 2011

To the State of Wyoming Postal Officials:

I am writing about the Freedom, Wyoming Post Office. This is an old post office. It has
been around for a long time, and people rely on it to be there when they need it.

The older people in Freedom need a building that is close so that they won’t have to
travel to other towns for their mail. That would be hard on many of them. There are a lot
of older people in Freedom.

I'm sure that Freedom Arms and Silver Star Telephone put a lot of mail through this post
office, if money is the issue. A lot of us folks do a lot of business here in Freedom as
well.

I know it’s about the dollars, but to us it’s about more than that. It’s about accessibility
and practicality. Are you really saving that much money by moving our boxes to Thayne
or Etna?

I realize the choice is out of our hands, but I'm appealing to you to do the right thing and
keep the Freedom Post Office open.

Thank you,

D ", ? 7>
K[’ - ,z/g(g «fuﬁié /\f/i-c__
COWY DISTY ACT LINFO

: OM L
Richard Rose v =
OPS
FIN
HA
1S o
g
AUR
DEN
CS
LT
PA0

SUSPENSE |




AUG 01 2011

July 26, 2011

To Whom It May Concern:

[ am writing concerning the Freedom, Wyoming Post Office. This post office has been in
existence for more years than I am old — and I am pretty old! Its history is long and the
need for it is great!

There are many elderly people in this community that rely on accessing a local building
and moving it or closing it would be a great hardship on many of them.

The changing of most of our mailing addresses would be huge as well. Everything from
changing the printed addresses on our checks to losing our local identity would be
involved. The monetary loss wouldn’t be great, but the psychological loss would be
enormous. Freedom is who we are!

[ realize that the bottom line here is the dollars, but surely enlarging another building to
facilitate all of the people in Freedom’s mail can’t be cheap either.

I know the postal service does not owe us anything, but I hope that you will reconsider
closing the Freedom Post Office and help the people of our small community maintain a
sense of identity and community.

Thank you,
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Marcela Juarez Rivera
Post Office Review Coordinator

Colorado/Wyoming PFC District

6/19/11
To whom it may concern:

| feel that closing the Freedom Post Office in Freedom, Wyoming would be a mistake. Closing
rural post offices may seem like a fast way to cut costs, but it will carry significant hidden costs.
First, post offices are part of a nationwide receipt and delivery network. This receipt and
delivery network depends upon the existence of these rural offices, and without them there
will be gaps in coverage of delivery and postal services.

"Closing post offices is not a cost savings measure of any serious ifnport, no matter how anyone
spins it. It is one of those--cost saving measures that is popular with senior postal managers
who wish to--look good and give the impression that they are driving costs out of the system,
without really doing so. In order to drive costs out of the system, one needs to focus on
increasing efficiency in the administration of the system (less reports, more hands-on work) and
on driving out any excess capacity in the processing and transportation network. The breadth
and scope of the delivery network turns more on the number of delivery points in an area,
rather than on the number of pieces delivered. The number of pieces delivered goes to the
number of routes that exist, and our members have worked with their carriers in very
productive ways throughout the recession, in order to consolidate and increase productivity."

(From May 17, 2011 Filed under: NLPM, post office closings, postal, postal news, usps)

Small rural post offices are the keystone of many rural communities, and the fact is that closing
post offices saves the Postal Service very little money. According to PRC data the total net cost
of the 10,000 smallest Post Offices--more than 1/3 of all Post Offices in the United States--is
less than seven tenths of one percent (0.7%) of the total cost of the United States Postal
Service. If you want to cut costs, close the post office on Saturdays.

The Freedom Post Office services two states and three counties. It has 168 box rentals and 75
on route. There are 68 businesses in Freedom. There are many elderly people in this
community that depend on the postmaster to assist them in receiving their drive up mail.
Freedom winters are harsh ( up to 4 ft. of snow). It will cause a hardship to all who have to
keep snow removed from their postal box.



Freedom residents would be forced to use other delivery services such as Fed Ex and UPS, when
otherwise they would have used the US Postal Service, causing the US Postal Service to lose

even more money.

It is against the federal law to close a postal facility if it is operating "in the red". Gary Astle is
the postmaster in Fairview, WY , but is acting as the officer in charge in Freedom. Gary would
like to be the Postmaster in Freedom. Why can't Gary Astle be transferred to the Freedom Post
office.

Closing the Freedom Post Office would be a mistake. It would hurt our community for many
different reasons. Small communities are the backbone of this country. Every time a business
is taken out it hurts economically.

Please consider these things and keep the Freedom Post Office open!!

Sincerely,

// fp“a; / P : ‘41/1»&»-' 2 AN / ﬂ/:@ /éﬁ.a..z{f%h_
Gary Hokanson Bret Hokanson Karlene Hokanson
PO Box 251 PO Box 202 PO Box 202

Freedom, WY 83120 Freedom, WY 83120 Freedom, WY 83120



Morgan Dollar Values Page S of 5

u{%\—uﬂl@“. J—v’-*ar f\% LLA.QMG-\M-J

! DOCKETNG, /. 103 -33/20
| TEM O, 7
LDS CHURCH - PO BOX 108 |

PAGE

FIBER FUSION - PO BOX 153 —
SILVERSTAR COMMUNICATIONS - PO BOX 226

ROCKY MOUNTAIN HEATING - PO BOX 228

WYOMING CAB & DELIVERY - PO BOX 242

FREEDOM WATER & SEWER - PO BOX 245

CENTER FOR HEALHTY LIVING - PO BOX 256

DRILL TECH, INC - PO BOX 272 |

BUTLER LLC - PO BOX 291 |

AMAERICAN RESISTANCE - PO BOX 321 \

MOUNTAIN MOBILE LOCKSMITH - PO BOX 391

STAR VALLEY ELECTRIC - PO BOX 282 |

ECHO SERVICES - PO BOX 27Fsisn by ocethirtythsee s

JENKINS HUNTING CAMP - PO BOX 172

TIN CUP SPORTS - PO BOX 110 |

AAA PLUMBING - PO BOX 161 r

APOCALYPTIC ENTERPRIS - PO BOX ES 275

TETON PLUMBING - PO BOX 306

YELLOW STONE LANDSCAPING — 1161 PRATER CANYON RD
ROBINSONS ACCOUNTING - PO BOX 335

TOQTIES — 5476 COUNTY RD 125 | %

JR PAINT — 5476 COUNTY RD 125 -

NELSON’S DRILLING — 580 HWY 239

CROOK FARMS — 103078 HWY 89 |

FREEDOM LUMBER - 103454 HWY 89 |

VILLAGE CHIMNEY SWEEP — 10400 |

FREEDOM REFRIDGERATION — 102891 HWY 89

H&K STORAGE - PO BOX 167 f

BARNYARD ACRES CAMPGROUND — 50 COUNTY RD 111

MONEY MANAGEMENT - PO BOX 289 |

DEER CREEK ELK RANCH - PO BOX 283 |

LUTHI CONSTRUCTION - PO BOX 203 |

PUMPING SOLUTIONS - PO BOX 201 |

FREEDOMG AUTOMOTIVE - PO BOX 143 |

NORTH RIDGE HOMES — 15 CEDER CREEK RD

CJS LLC - PO BOX 313

STREET RULES — 3064 COUNTY RD 114 |

3 FINGERED COWBOQY PRODUCTIONS - PO BOX 364

S&K PROPERTIES - PO BOX 282 |

PARK POINTE HOA - PO BOX 375 |

DOUBLE L AVIATION - PO BOX 375
K&E FABRACATION - PO BOX 1177 HWY|239
H&K WELDING - PO BOX 167
ETNA IRRIGATION - PO BOX 167
BAKER DITCH - PO BOX 167
NELSON PUMP SERVICES — 580 HWY 239

http://values.hobbizine.com/morgan-dollars.html 6/28/2011
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On May 18, Wednesday we had a meeting about the closing of the Freedom Post Office. There
was about 150 people in attendance. The purpose of the meeting was the closing of the Freedom
Post Office. The concerns to be discussed were having a Postmaster and the revenue of the Post
Office as directed by Gary Sims from Riverton, Wyo. (Officer in Charge of Operations)

We have had a Postmaster for at least three years, however she has not been acting in the
Freedom office for that amount of time. She has been assigned to other offices in Wyo. as
clerk in charge or as a training clerk. That has left the Freedom office with a clerk in charge and
no Postmaster due to the decision of the management. At the present time Gary Astle is the
acting postmaster in Freedom. He Is. also the Postmaster in Fairview, Wyo. Gary would like to
have the job in Freedom. This could be done with a transfer leaving a clerk in charge in Fairview
under his supervision. (We were told there was a freeze on hiring new)

There is a need for services in Freedom because of the businesses that are here, and the patrons
in Wyo and Idaho. The Name Freedom Wyoming Postmark has brought people and business
into Freedom and Wyo. Freedom Arms maker of the 454 Casull gun located here for the name
and is world renowned. Silver Star Communications also operates.. in both states. The name
brings people and business into Wyo. Idaho patrons would have gréat problems with mail

delivery and zip codes and other. L i
M w

As revenue cost cuts the office could be closed on Saturday. If the office was closed it would .
cost the government more to deliver as opposed to boxes i m the ofﬁce ($40 compared to $210 :\
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On May 18, Wednesday we had a meeting about the closing of the Freedom Post Office. There
was about 150 people in attendance. The purpose of the meeting was the closing of the Freedom
Post Office. The concerns to be discussed were having a Postmaster and the revenue of the Post
Office as directed by Gary Sims from Riverton, Wyo. (Officer in Charge of Operations)

We have had a Postmaster for at least three years, however she has not been acting in the
Freedom office for that amount of time. She has been assigned to other offices in Wyo. as
clerk in charge or as a training clerk. That has left the Freedom office with a clerk in charge and
no Postmaster due to the decision of the management. At the present time Gary Astle is the
acting postmaster in Freedom. He Is. also the Postmaster in Fairview, Wyo. Gary would like to
have the job in Freedom. This could be done with a transfer leaving a clerk in charge in Fairview
under his supervision. (We were told there was a freeze on hiring new)

There is a need for services in Freedom because of the businesses that are here, and the patrons
in Wyo and Idaho. The Name Freedom Wyoming Postmark has brought people and business
into Freedom and Wyo. Freedom Arms maker of the 454 Casull gun located here for the name
and is world renowned. Silver Star Communications also operates in both states. The name
brings people and business into Wyo. Idaho patrons would have great problems with mail
delivery and zip codes and other.

As revenue cost cuts the office could be closed on Saturday. If the office was closed it would

cost the government more to deliver as opposed to boxes in the office. ($40 compared to $210
per patron)
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SILVER{STAR
COMMUNICATIONS MIUN 27 2011

&

June 23, 2011 )

S
United States Postal Service '%

R

——

To Whom It May Concern:

Silver Star Communications uses our local facility in Freedom, WY (83120) as our
primary post office for both incoming and outgoing mail. Even though we recently
moved our billing process off site, we have made arrangements to pay extra for the
additional service to “Drop Ship Meter” our customer billing so that the Freedom
post office will get credit for all bills sent out on a monthly basis. This amount
averages $3,000 to $3,500 per month.

Sincerely,

Allen R. Hoopes
President/CEO

PO Box 226
Freedom, WY B3120
307.883.2411 Phona
307.883.2575 Fax
B77.B83.2411 Toll Free
www.silverstar, com Wb



6-6-2011

Gary Sims, Mgr.

Post Office Operations
Area 5 Wyoming

PO Box BC

Riverton, WY 82501

Re: Proposed Post Office Closure Freedom, WY
Dear Mr. Sims:

No doubt the government will save some small amount by closing rural post offices,
however, this does not take into account the increased travel cost for the patrons. the loss
of productive effort associated with the increased travel times, and the lack of about any

other useful service the federal government renders to us Janey lunch buckets of the =
R e
country.

The Post Office is important in our community---the bulletin board is like a town
newspaper to us.  Your help in keeping our little post office open is appreciated.

All the best, B AW K
S

L

2

tcc, VA~
Rebecca May 7 Mv

PO Box 289
Freedom, WY 83120



DISTRICT MANAGER
COLORADO/MVYOMING DISTRICT

UNITEDSTATES
7 POSTAL SERVICE

June 15, 2011

The Honorable Dan Dockstader
Wyoming Senator District 16
P.O. Box 129

Afton, WY 83110-0129

Dear Senator Dockstader:

| want to thank you for your visit on June 13 and for sharing your concerns regarding the Freedom
Post Office. In response to the concerns you shared, please know that the letters you provided on
behalf of Bob Baker, president of Freedom Arms, and Allen Hoopes, CEO of Silver Star
Communications, will be included in the official record submitted to Headquarters personnel for their
consideration in the final determination of the study. In addition, your letter of support will be
included with the petition signed by the residents of Freedom.

| have communicated with the local Officer in Charge of the Freedom Post Office to have available in
the lobby to customers the Optional Comment Form to fill out at their leisure and return to the Officer
in Charge. These will also be submitted to Headquarters at the removal of the proposal posting on
August 7, 2011,

Per your request, the address of the Postal Regulatory Commission is 801 New York Avenue NW,
Suite 200, Washington, DC 20268-0001. You may also obtain more information about the PRC by
visiting their website at www.prc.gov.

One item of concern that we would like to investigate further is the revenue generated by the Silver
Star Communications monthly mailing. The Marketing Manager, Sally Tuomi, could not verify with
South Dakota postal personnel the drop shipments handled in their office. If you would be so kind as
to have the permit number of Silver Star Communications provided to Ms. Tuomi, she will further
investigate this matter for you. She may be reached at 303-853-6112.

Thank you for your support of the United States Postal Service.

Sincerely,

Selwyn D. Epperson
District Manager
Customer Service and Sales

cc:  Sally Tuomi, Marketing Manager (A), CO/WY District
Gary Sims, Manager, Post Office Operations
Linda Gilbert, Government Relations
Marcela Juarez Rivera, Post Office Review Coordinator, CO/M/Y District

7500 E. 53R0 PLaCE, Room 1131
Denver, CO 80266-9988

WWW.USPS.COM



SILVER{STAR

COMMUNICATIONS

May 26, 2011

United States Postal Service

To Whom It May Concem:

Silver Star Communications will continue to use our local facility in Freedom, WY
(83120) as our primary post office for both incoming and outgoing mail. Even

though we recently moved our billing process off site, we have made arrangements
to pay extra for the additional service to “Drop Ship Meter” our custositer billing so
that the Freedom post office will get credit for all bills sent out on & mothly basis.

The Freedom post office has been a valuable asset in our small, rural corrauitty.
It has greatly benefited both the patrons of the surrounding area and Silver Star for
over 60 years that we have been in business.

[ would appreciate your support in keeping this local post office open.

Sincerely,

Allen R. Hoopes
President/CEO

PO Bux 226
Freadom, WY B3120
B07.883,2411 Prons
307.884.2575 ok
g77.883,2411 Toll Frao
wvinw, silveretar.com Wk



On May 18, Wedneuday we had a meeting about the closing of the Freedom Post Office. There
was about 150 people in attendance. The purpose of the meeting was the closing of the Freedom
Post Office. The concemns to be discussed were having a Postmaster and the revenue of the Post
Office as directed by Gary Sims from Riverton, Wyo. (Officer in Charge of Operations)

We have had a Postmaster for at least three years, however she has not been acting in the
Freedom office for that amount of time. She has been assigned to other offices in Wyo. as
clerk in charge or as a training clerk. That has left the Freedom office with a clerk in charge and
no Postmaster due to the decision of the management. At the present time Gary Astle is the
acting postmaster in Freedom. He Is. also the Postmaster in Fairview, Wyo. Gary would like to
have the job in Freedom, This could be done with a transfer leaving a clerk in charge in Fairview
under his supervision. (We were told there was a freeze on hiring new)

There is a need for services in Freedom because of the businesses that are here, and the patrons
in Wyo and Idaho. The Name Freedom Wyoming Postmark has brought people and business
into Freedom and Wyo. Freedom Arms maker of the 454 Casull gun located here for the name
and is world renowned. Silver Star Communications also operates in both states. The name
brings people and business into Wyo. Idaho patrons would have great problems with mail
delivery and zip cocles and other.

As revenue cost cuts the office could be closed on Saturday. If the office was closed it would
cost the government more to deliver the mail as opposed to boxes in the office. ($40 compared to
$210 per patron) The Poat office is very important to us,. It is the center of town. We Jearn of
past and future everit through the post office.(funerals of people from all of Star Valley, road
closures like[ Snake River Canyon, flooding , TinCup, the State Line Roads, town clean-ups,
and celebrations)

The following would request that the post office remain open::




On May 18, Wednesday we had a meeting about the closing of the Freedom Post Office. There
was about 150 people in attendance. The purpose of the meeting was the closing of the Freedom
Post Office. The concerns to be discussed were having a Postmaster and the revenue of the Post
Office as directed by Gary Sims from Riverton, Wyo. (Officer in Charge of Operations)
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Senaror [an Docksta der
Wyoming Senare

3 June 2011

1J.S. Postal Service

Area Operations - Denver
Mr. Sylvester Black

1745 Stout St.

Denver, CO 80299

Dear Sir:

As we prepare to review proposed closing for post offices in the Western Area-Denver
Region, let me share with you two important points regarding the Freedom, Wyoming
facility.

First, we have arranged an agreement with Silver Star Communications, with offices in
three counties and two states, to do all of their mailing operations out of the Freedom
Post Office. Silver Star includes telephone, cell phone, broadband internet and television
services in Wyoming and Jdaho.

Second, it would be beneficial for Freedom Arms, a gun manufacturer that ships their
product throughout the U.S. and the world, to maintain a home mailing address that
acknowledges the town of Freedom. The company is based on the name of Freedom.

Please assist us 4 community as we try to maintain this postal facility in Freedom,
Wyoming.

Thank you for your consideration,

iy

C G
Dan Dockstader
Wyoming State Senate
Commiteees:

Thewel, Reereation,
Wiielife and Creltreratl
Resomrees

Trimsporrasion, Highways
and’ Milivary Affairs

Seqate Discdice 16 » PO, Box 129 « Afton, WY 83110 « 307.886.1500 « 307.886.1300 FAX « Website: htip://lcgisweb,seate. wy.us - ddockstader@wyoming.com
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District/Address
10964 Hiway 238
H: 307:885-3733

- C'307-248-2564 -

rmickim@wyoming.com

Commiittees
Travel, Recreation, Wildlife and
Credewral Resoserces

Transportation, Highways and
DMilitary Affairs

[ am writing in support and encouragement of retaining the Freedom Post Office in Wyoming.
This office serves 2 states and 3 countics in Jdaho and Wyoming. The loss of this office
would place an undo hardship on residents and people in the surrounding areas to receive mail
and pest mail out. T feel that this reported closure is all about money or profitability which is
one reason you could not close an office as stated in your by-laws.

Many local businesses also use the Freedom Post scrvice for mail pickup and point of interest
in a town situated with half the street in Wyoming and half in Tdaho. Such closure would be
historically devastating and premature. It does not make scnse to close a post office, yet offer
delivery of mail on mail routes for free.

News agencics claim there is a 5.4 billion dollar retiree debt attached to the Postal service and
the major expense is retired employees and not ongoing expenses associated with mail service
at posi offices.

We strongly urge you to keep the Freedom, Wyo. Post Office open for historical and
community purposes.

Robert McKim Representative for House District 21

0 2/



May 25, 2011

Manufacturing the World's finest Revolvers

US Postal Service
Ref: Freedom, WY Post Office

Dear Sirs,

Removing the post office and delivery service from the town of Freedom, WY would create
quite a disruption ta our business. Freadom Arms not only receives and sends quite a bit of
mail through the Freedom post office but we send some of our products through the postal
service. Without the post office and delivery service we would have to have someone go to
Thayne, WY everyday which is five times the distance.

If the delivery service were continued but drop boxes were used in place of the mail being
delivered to our office, we would strongly oppose that. At times we receive and ship firearms
around the country. We would not want these firearms left in a drop box alongside the road.
Even a locking drop hox would not provide the security we feel is necessary for the items we
ship and receive. Plus the size of the drop boxes | am familiar with are too small for many of
the packages we ship and receive.

| encourage the US Postal Service allows the Freedom Post Office to continue serving the
people and companies in this area.

Sincerely,

Gt Bkl

Bob Baker
President

314 HWY 239 » F.O. Box 150 » FREEDOM, WYOMING = 83120 U.S.A.
PHONE 307-883-2468 « FAX 307-883-2005 » E-mail: freedom @freedomarms.com * Web: www.freedomarms.com



(

Postmasters President: Closing Small Offices
Is A Measure To Make Senior USPS
Managers Look Good

May 17,2011 by Lu
Filed under: NLPM, post office closings, postal, postal news, usps

May 17,2011 — LEAGUE President Mark Strong testified before the Senate Committee on
Homeland Security and Governmental Affairs Subcommittee on Federal Financial Management,
Government Information, Federal Services and International Security. Mark joined the
Postmaster Pat Donahoe and five other panelists to give testimony on the financial condition of
the post office as s well as addressing Senator Carper’s bill as well as the Collins bill.

Included in Mark’s comments was testimony on the overfunding of the pension funds as well as
the prefunding of the retiree he health benefits being at the source of the Postal Services financial
condition. During his oral testlmony Mark told the Senate Committee that “no business of any

type, in any part of the country, could afford to pay a 5 Billion dollar supplemental annual
income tax that its competitors do not pay, and remain viable”.

Marks remarks also covered the issue of closing of small post offices. Small office closings are
one of those cost savings measures that are popular to some mid-level postal officials because
they can look good with the impression that they are driving large cost out of the system. He
further mentioned that Post Offices and Postmasters.... .are the glue the binds rural America £

_together. Something some urbanites have a hard time understandmg but it is the truth, not

rhetoric and not exaggerated.

Jack Jameson
Executive Vice President

Closing of Small Post Offices

There appears to be renewed interest in some sectors in closing small rural post offices, an

interest that is too often simplistically tied to the notion of closing excess facilities to drive

excess capacity out of the system. This interest has arisen despite the fact that gmall rural post —y"
offices are the keystone of many rural communities, and the fact that closing post offices saves

the Postal Service very little money. According to PRC data the total net cost of the 10,000

smallest Post Offices—more than one-third of all Post Offices in the United States—is less than
seven tenths of one percent (0.7%) of the total cost of the United States Postal Service. The

League just recently re-verified that data with the Commission’s staff.

Thus, closing post offices is not a cost savings measure of any serious import, no matter how
anyone spins it It is one of those —cost savingl measures that is popular with senior postal
managers who wish to —look goodl and give the impression that they are driving costs out of the

system, without really doing so. In order to drive costs out of the system, one needs fo focus on
—— e ——



increasing efficiency in the administration of the system (less reports, more hands-on work) and
on driving out any excess capacity in the processing and transportation network. The breadth and
scope of the delivery network turns more on the number of delivery points in an area, rather than
on the number of pieces delivered. The number of pieces delivered goes to the number of routes
that exist, and our members have worked with their carriers in very productive ways throughout
the recession, in order to consolidate and increase productivity in that area.

élosing post offices, like the closing of Borders Bookstores or Blockbuster outlets, can seem like
~ a fast way to cut costs, but it carries significant hidden costs. First, unlike other stores, post
offices are not just retail outlets; they are part of a nationwide receipt and delivery network. This

. receipt and delivery network depends upon the existence of these rural offices, and without them
~there will be gaps in coverage of delivery and postal services.

() Small post offices should not be closed, and indeed cannot be closed without doing serious
damage to rural America and the image of the federal government in those areas.
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Optional Comment Form
Following are comments I wish to make conceming the proposed discontinuance of the FREEDOM Post

Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

_ proposal would have on the regularity or effectiveness of your postal services. Y
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your community. 10
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.
Effect on Your Postal Services. Describe any favorable or unfavorable effects you belleve the
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[nvite Customer Comments Optional Form

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would haye on the regularity or cﬁ'echveness of your postal services \_{ a
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

r Postal Services. Describe any favorable or unfavorable effects you believe the

1. Effect on You
arity or cffectiveness of your postal services.

proposal would have on the regul
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal serwccs ﬂ
-

ﬂz,éwmx-/a//_?‘/mv&'f‘
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community. /75 sz ‘7477 o

w‘/

3 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signature of Postal Customer
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City, State, and ZIP Code Date
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Docket 1364103 - 83120
lvem Nbe 31
Page Nbr |

Date of Posting' 06/06/2011 Date of Removal: 08/07/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE FREEDOM, WY POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Freedom Post Office:
The Postal Service is considering the close of the Freedom Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/06/2011 through 08/07/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Ereedom Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to.

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address.

Thank you for your assistance.

GA\FQSlMS.—beL’COG-LLG Y

7500 E. 53RD PLACE
DENVER, CO 80266-9998



(nvite Customer Comments Optional Form rage 1 011

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post
Office.
L Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
2
3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signatire of Postal Customer
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Mailing Address
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July 8, 2011
To The US Post Master,
| wish to make the following comments:

Moving the post office out of Freedom, WY or changing methods of services will
directly affect my three companies in the Freedom, WY area. Tincup Sports, LLC,
Tincup Enterprises and Freedom Arms ship and receive many registered packages
each week which | understand would have to be shipped and received in Thayne,
WY or other more distant locations. This would create a severe burden on my
companies both in travel expense and time.

| am 86 years old and Freedom has had a post office since before | was born and is
a very important part of the Freedom community.

| would appreciate your reviewing the closing of the Freedom Post Office.
Sincerely,

/ / /(?%hj. @ AL

ayne B
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.
Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

1,
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community. , : ‘ ‘
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ease provide any other views or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments wish to make concerning the proposed discontinuance of the FREEDOM Post
Office.
L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
regularity or effectiveness of your postal services.

proposal would have on the
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
roposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

15 Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
oposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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, Optional Comment Form
“Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community. M
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal. N
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(nvite Customer Comments Optional Form
Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

L.
proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services. u{,
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2. Effect on Your Commumty Please describe any favorable or unfavorable effects that you
believe the proposal would have on your commumty
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3 Other Comments. Please provide any other views or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the FREEDOM Post
Office.
ks Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal sgrvices.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularlty or cffectiveness of your postal servu:e ( »
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or cffez}llnzcness of your postal servi
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believe the proposal would have on your community
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3. Other Comments, Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.
19 Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post
Office.

1. Effect on Your Postal Services. Describe any favora'bl_q or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal. '
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your community. 3 g,f'
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Other Comments, Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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invite Customer Comments Optional Form
= Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community. e )
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3. Other Comments. Please provide any other views or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
“Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you belicve the Postal
Service should consider in deciding whether to adopt the proposal.
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(nvite Customer Comments Optional Form

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.
Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

»
posal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the Postal

> Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments 1 wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

@

3. Other Comments. Please provide any other views or mformatlon that you believe the Postal

Service should consider in deciding whether
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the Postal

3.
Service should consider in deciding whether to adopt the pmposal
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(nvite Customer Comments Optional Form

Optional Comment Form
ng the proposed discontinuance of the FREEDOM Post

Following are comments I wish to make concerni

Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regulanty or effectiveness of your postal services.
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believe the proposal would have on your community.

A )ﬁwﬂﬂ%umawfijuwﬁ
Other Comments. Please pm‘?d?;g ot views inforation that you believe the Postal

a&waﬁ,ﬁé owaaé_

Service should consider in deci
c\_)'%b; W

ba/uffzc /UéiD . £
s}gmne/of__}vm Customer

Name of Postal Customer
74y
/ Date

1( %debz@usz z'm Vb, Bov 194
1mgA ress
I, % £3/20

ity, State, and ZIP C(ﬁe /

AINO



(nvite Customer Comments Optional Form rage 1 vl 1

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

|5 Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.
1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
R
8 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

L.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal. |
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

Ur less There wdl, be_ a,dci(:ﬁa'na,é r0.Baoxes

ovidecl m,"fﬂ_a.y/?ﬁ To cover all of Freedor
ox WAers I‘ CM see. how Hueo aﬁtgm/iﬂ_ ( closi e,

cradlon P.0) wld possibly be able To provicke

any regsoneble service.! Te Freedeorn area cudadoman

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

?

3, Other Comments, Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed disconti
Office.

nuance of the FREEDOM Post

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that you
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2
believe the proposal would have on your community.
Q?
3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your co unity.
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3 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal. .
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Optional Comment Form
F?flo“"“g are comments I wish to make concemning the proposed discontinuance of the FREEDOM Post
Office

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or eﬂ'ectwenws of your postal services.
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believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or mformauon that you believe the Postal
Service should consider in dec:dmg whether to adopt
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Optional Comment Form
Following are comments I wish to make conceming the proposed discontinuance of the FREEDOM Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the arity or effectiveness of your postal services.

dﬁ‘fﬂ /‘éd f’fr”{ om, W;/amwlc R;_f;f 0/[72?5{, Wpu/&"/ Vrge
jﬂé{VW ﬂﬂﬂec% e e S cum/::’/bf’ a
7o ?‘Tm/Z/ '

huge mc@myemwa& to  have e /seuhere o senc

puy” W\ﬂu C?b(—:(_‘

2, Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

/ﬁc f'r”-c’e .g;f 0#1‘66 hes ce[defé [VEN 7‘4{ whele
Cammmu &i_ SErSE. g?a c)fvic /or;‘ﬂ(f _J,. h45 Q = émz.f,-)
A }’2/@' o u/ﬁt.ﬁ:. 7[]..’}"5’?? S Gmc/ 7% | s m vael wi ‘41

eath o Ther and ) an A Sensl & Cf?mdltn‘f’. Closén
e ?05‘(— &’F’Q*@ wau,/af [ear e a /fuyg, verd i pur (ommwz

3. Other Comments. Please prowde any other views or information that you believe the Postal
Service should consider in deciding whether to ad0pt the proposal
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Tored Cliveor bored (Lner

Name of Postal Customer _(/ }(mum of Postal Custofner
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Mailing Address
Treedom, W B30 F-2-1|
City, State, and ZIP Code Date
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the F

Office.

REEDOM Post

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regulanty or sﬂ'ecuvenws of your postal services.

Pl A 44 .

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your commumty
UNFRVBRABLE //‘o/ M oo ST S
S Ry /«f e 2

B

Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
-C// M

«ﬂ/%w-/#éﬁﬁf“%

Thr 4 Suzi Brog
Nanfe of Postal Customer 7 fure of Postal
A9 (R [F4
Mailing Address

Lo, by 2320 /D/f/ /1

City, State, and ZIP Code

TR ~oNC .1 E£ATNTY 6!3"20



nvite Customer Comments Optional Form rage 1 vl 1

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post
Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

O\K\L M\‘C&Om&‘a\e E"Q—C.Q_Q___JV L)JO\:»—‘A be 4o "-Y%\-’e-( 7 W\llf’_ﬂ
te do euer the Csosnctes” _Sumcy_&) 56 Thot m\)ic;\,
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Caw\'\ cze \ews e woal coxtiers Cows .ot H\L reed L
delivared on FHime e trocgact Fhese eyxtror dudies,

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

Ouvc leading businesses coeoldd howe fo, Ca_[o«;j» oackn
L,k."af jc = T U +o mag\l /c.uje_ pM‘C_Q.[%‘ /U one
‘o coing to lenve thewe outside by The roail Dex
ov {o&il Owe~ @\,{*‘TC*-. N| ‘o )D;d;-u.p, For o
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e TLNRO-APN +o maal 14, thes (‘_pc;{-ﬁ\j~ tel o Hime., o 6w

ar+.
3. Other Comments. Please provide any other views or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer 7 Signature of Postal Customer
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[nvite Customer Comments Optional Form
Optional Comment Form
discontinuance of the FREEDOM Post

*Follomng are comments I wish to make concerning the proposed

Office.
Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

sal would have on the regularity or effectiveness of your postal services.

Ay fhewhom, Tt Office Lifle Wreg

y/ % WW&ZZ/L b- W’#

M& . //‘,,fmféﬁf"% e fe
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m te Musiress
'fa-‘-u 1 120
our Community. Please ribe any favordble or unfavorable e

bclleve thc proposal would have on your community
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Mf WCommentsfP:ease provide any other views or info you believe the Postal
Service shoul cons‘dcr jn¢ deciding whether to adopt thg pro .
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.
) Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on regularity or efft of your stal
v\)e, me Of(/f“ ;J/m VVIS%M/ = ¢ NVEE.
/ ,.— ou, {/‘/:b )ﬂ”p{"
le ;J/" T/ QCW%&/ 1

ah/f/ ma

2. E on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would h;iz on your commumty

*WO% Q6_7/ Cl}i’;:}‘%z:ﬁ{"‘%'
reedort
Céﬂpéf 9 -

3. Other Comments, Please provide any other views or information that you believe the Postal
Service should consider in deciding wh to adopt the proposal
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post

Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
The Loss OF THe M1 Offce T FREDOM ooy Be A
HooE Tronveniwce 10 Notr OwNwy THose -TwaT Live MeRe, But
To Mempens  Of RokpeRine &2 mmomimes THAT  ComMe T FResoom
Doe To LAuK OF Po Bores Tw e Own st Offiees! !
Pense Leavwe e Ofeo M
2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
T~ Do noT S Any FavoraBE  EfectS  OW Ouk CommuwiTy
By  Lesine TTHIS Post  Officee!! 9_@% lenve Tx 0w !
2
3. Other Comments. Please provide any other views or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal.

(D"-ﬁlﬂé’e D HU-’WW‘\*\/ @%b&_‘; Q/%{%é’/;)
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Name of Postal Customer Signature of Postal Customer

PO Box 4]

Mailing Address

FReepom (WY 83120 -3~ //
Date

City, State, and ZIP Code
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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7/{257 Wil relum theis piar hing o Sectb Oakofa -
2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Ct;mgén . Pleaszeﬂf videcany ol e ,:fwws or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal.
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Mailing Address
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the FREEDOM Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

o S b oot A 9 b 0 1 4
Jadensp Y R O\MMM%W

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

Aokl onmmasnonsils oos e S, oAf ol b Kbl el
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3 Other Commeénts. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

PR A, Y (N OB A _ersrusA . ol
o g .;&mm § QuoPa e TR e
JOETR \w | WJWM&?:S'\G\\,F&-):',: orn oot
SN Db padr A Me Kawvs A Gl o N - )
el LA s MoK JhadsTmor. Wb loady 50 D e

Name of Postal Customer Signature of Postal Customer
D<K Aarhands.  COn Mr_}\
Mailing Address \
‘%mﬁm_“@w 310 V-1
City, State, and ZIP Code X Date

Rasy M orsdrm_ \O) 8
Ncm

= R0



Detail COA Information

Page | of 1

Restricted Information
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POSTAL SERVICE:

Eastern Monday-Friday and 6:00AM - Midnight Eastern on Saturdays

Detail COA Information

****Effective May 23, 2011 COARS Search functions will ONLY be available from

11:45 AM to Midnight
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Home Logout

Back New Search

Current COA Information is not Available

COARS History Record 1

Move Type: FP Primary: WOLF178

Request: Added

Eﬂegt': € 01/08/2010

Orig Trans :
Created On: 01/14/2010 11:05

1001451150109130

Last

Update: 01/14/2010

Status: Active

Last
modified by: 1020

Machine ID; 5115
Name: WOLFLEY REX SAMUEL
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Old 178 NW JACKKNIFE RD
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Detail COA Information
Restricted Information

gwm} STATES
POSTAL SERVICE «

Detail COA Information

Page 1 of 1

***Effective May 23, 2011 COARS Search functions will ONLY be available from 11:45 AM to Midnight
Eastern Monday-Friday and 6:00AM - Midnight Eastern on Saturdays*™**.

7

Current COA Information (PAD)

Exclude COA

Move : Effective Orig Created
Type: FP Request: Added Date: 07/06/2010 Trans: 1015051150104810 On: 07/09/2010
Name: WOLFLEY REX

Oid 175 S 1150 E; SPANISH FORK UT 84660-2366-75 Oid C006
Addr: ! CRID:

New . New
Addr- 178 NW JACKKNIFE RD; FREEDOM WY 83120-8812-78 CRID: HO60

Label 13982 [10Id Addr [New Addr [__Schedule for Print )

Primary: WOLF175

COARS History Record 1
Primary: WOLF175

Move Type: FP
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N UNITED STATES ::::c:cb:z?ws-sam
F POSTAL SERVICE ! -

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each af the following:

Postal Services Daily  Weekly Monthly Never

a. Buying Stamps 7 ] Pt

O Y O

¢ Mailing Parcels - ] Il ﬁ

d. Pick up Post Office box mail 1%\ EJ |
| 0

0 [

e Unlnlnl

b. Mailing Letters

e. Pick up general delivery mail !

f.  Buying money orders [:] G r_:l
g. Obtaining special services, including Certified Mail, Registered Mail, Insured |— , i
Mail, Delivery Confirmation, or Signature Confirmation | L o i
h. Sending Express Mail ] ] 0 WY
i.  Buying stamp-collecting material | ij ] X
Other Postal Services
a. Entering permit mailings 1 YES i?(QO
a. Resetting/using postage meter e [ ] YES ﬂNO
Nonpostal Services
Picking up government forms K
& (such as tax forms) | YES D NO
b.  Using for school bus stop D YES %NO
S Assisting senior citizes, persons'—. with disabilities. ect. -___Tj ‘;ES 1;(&}0 :

. ~If yes, please explain:

- d. _Using public bulletin board MNQ______ o

e Oter G em cpmmes e Tves W~ -

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES

if yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ ] Better 1 Justas Good [ ] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

8 services?
s Tdavp TS
—
71 Personal need é F
\ft\ anaineeds T\ A\ TS
- Banking A_—Q—‘—Oﬂ
Employement A(JPJF
e DA
N t,.--—'--"-"' v
. \ R ‘l
Social needs 'y 11\ ﬁ,\ﬂ N Xa .\‘L%
5. Do you currently use local businesses in the community?
E Ye No
If yes, would you centinue to use them if the Post Office is discontinued?
[] Yes[ ] No

Name: 1‘_\' l.,{_Q\, \/ @\ﬂ’:.ia

/
Address: Bﬂ)ﬂ( eaé{'! ‘ 'FP&"&’OM I\}J>p %BD
Telephone: aC)%’ ?7’3 ...% ’ ‘b

Date: 3 _\JO“‘\ (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

=1 gL SN b Wiy | e
n._‘f.',.i” . NCRCL TN



F UNITED STATES mrmﬁ-mm

POSTAL SERVICE - Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] E{' ]
b. Mailing Letters [] X O
c. Mailing Parcels [ 0 X
d. Pick up Post Office box mail E ] (] ]
e. Pick up general delivery mail E ] ] ]
f.  Buying money orders ] (] ] R
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — i_ —
Mail, Delivery Confirmation, or Signature Confirmation || = W el
h. Sending Express Mail ] ] ]ﬁ [
i.  Buying stamp-collecting material ] D ] g
Other Postal Services
a. Entering permit mailings } [ ] YES }ﬁ_ NO
2. Resetting/using postage meter D YES }g NO

Nonpostal Services

Picking up government forms '
8 (such as tax forms) D YES m NO

b.  Using for school bus stop ] YES ENO
c.  Assisting senior citizes, persons with disabilities. ect. ] YES E NO

If yes, please explain:

d.  Using public bulletin board . _JXCves [no

e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes /QNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better [] Justas Good [_] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

v swm  Thaype
'_:7./ Personal needs MU né.

Banking 77/) &{1 /) 2>
Employement ?Vﬁ@ £f0m

] %ﬁ l

Social needs .Fi/'.ep do_m

5. Do you currently use local businesses in the community?

m Yes [:] No

If yes, would you continue to use them if the Post Office is discontinued?

K Yes [:I No

Name: DO N }Tolo _‘_'\fln L%m

Address: PO IQ)O'X (A4 FV“\‘:P domn . w? _87_) 130
Telephone: ?)O'Z - 38 2 - 9_—1 —7"7

e 2| 20| 1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES Atk
P rOSTAL SERVICE - i

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following;

Postal Services Daily Weekly onthly Never

a. Buying Stamps ] v D M
b. Mailing Letters [_T/ I:] ] D
c.  Mailing Parcels ] [E/ 1 g
d. Pick up Post Office box mail [B/ ] ] ]
‘e. Pick up general delivery mail O ] I r/
f.  Buying money orders D D E/ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ==
Mail, Delivery Confirmation, or Signature Confirmation ] [ I—_‘J/ o
h. Sending Express Mail ] [] E/ [
i.  Buying stamp-collecting material ] ] IE/ (1
Other Postal Services
a. Entering permit mailings E@s [1NO
a. Resetting/using postage meter Eyrss ] NO
Nonpostal Services
Picking up government forms .
(such as tax forms) MES D NO
b. Using for school bus stop ] YEs m
c. Assisting senior citizes, persons with disabilities. ect. |_\_]€ES ] No
_ Ifyes, please explain: _ M‘ n M !ﬁ- W
d. Using public bulletin board o es [Z/No T

e. Other ) DYES m’(

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
CJves [0

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [__J No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[_!/ Shopping ﬁ)—‘f’{,—-{’ ,S:L- C’,
VAR |

Personal needs

fz/ Banking ﬁa""li\.!_,—- I SL C

[ Employement

f_/ Social needs

5. Do you currengly-use local businesses in the community?
[_ Yes rj No
If yes, would continue to use them if the Post Office is discontinued?
(A Yes| | No
Name:

Address: FREEDOM, WYOMING 53+ 29
Telephone: 3 07’"" gw il ;' 74 o s

e 3/3/ /20ff

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ]
b. Mailing Letters ] [}:/ 0 [
c. Mailing Parcels ] ] ] ITZ
d. Pick up Post Office box mail v O 0 O
e. Pick up general delivery mail ] |_JL/ ] 5
f.  Buying money orders ] ] ] .
g. Obtaining special services, including Certified Mail, Registered Mail, Insured e —
Mail, Delivery Confirmation, or Signature Confirmation ] D ] i /
h. Sending Express Mail ] ] ] Vv
i.  Buying stamp-collecting material ] ] ] [:/
Other Postal Services
a. Entering permit mailings D YES [Z(NO
a. Resetting/using postage meter D YES I?NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES mo
b. Using for school bus stop [] YES MNO
c. Assisting senior citizes, persons with disabilities. ect. D YES I?NO
If yes, please explain:
d. Using public bulletin board ]yes [#No
e. Other [JYyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[WYES [ NO

If yes, please explain:

O Y

TowN




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better _|__] Just as Good D No Opinion [:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[] Shopping
] Personal needs
E] Banking
| Employement
] Social needs
5. Do you currently use local businesses in the community?
[__j Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
| Yes L—_] No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Conﬁmgﬁon

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

_lf yes, please explain:

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons \;rith disabitifiés:. ecﬁ

Daily Weekly Monthly Never
= O

o ¥
[ g [
Mo
[ ]

[ ] [
]
i
7
Ve

[

]

g

=i

"1 KOG

]

L]

[
[

]

{\__J'_; YES [] NO

[Sﬁ' YES [_| NO

|S_}YES ] NO
[ YES d NO
[] yes

l

<

Usfﬁg public bulleti{;'bqard - _:___

_[Aes

z
=

Other

If yes, please explain:

Cl
&

] Yes

L

NO

Do you pass another Post Office during business hours while traveling to or from work, or shoppinyr for personal needs?
V]

If yes, please explain:

[ ] YES

Vol g At A -ﬁ - VI L'I abics. Lk
R et Tt i TRYE AT A U IR
WSS

S




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box servicg or general delivery service, complete this section. How do you think carrier
route delivery service compares to your pfevious service?
[_] Better V! Just as Good [] No Opinion ] Worse

If yes, please explain:

Faor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

j Shopping

';J Personal needs

Banking

Employement

Social needs

Yes | No

5. Do you g‘rrently use local businesses in the community?

If yes, would you continye to use them if the Post Office is discontinued?

| Yest No

Name: %‘QV\:‘- ‘4;/ CQ V\,?{/
Address: POP) oY 5(3 L! /"//:-(lda}/ﬂ- L/{)rf/ 8‘-?’10
Telephone: 730 )= G 9?’ / é C/'/

we 307 699~ (L

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnaire.

2GS5e. 000 T Close  Thes

PosT O@ﬁoc
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] IX‘/ ]
b. Mailing Letters [ﬁ\ N O [
c. Mailing Parceis ] i KI O
d. Pick up Post Office box mail ﬁ ] ] ]
e. Pick up general delivery mail M ] ] ]
f.  Buying money orders ] ] 1 Tﬁ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — g,—l
Mail, Delivery Confirmation, or Signature Confirmation [] [ . I
h. Sending Express Mail ] ] G@E
i.  Buying stamp-collecting material ] ] ] X’
Other Postal Services
a. Entering permit mailings [1YES NO
a. Resetting/using postage meter D YES M NO
Nonpostal Services
Picking up government forms
8- (such as tax forms) D YES TXNO
b. Using for school bus stop D YES $\N0
c. Assisting senior citizes, persons with disabilities. ect. EYES D NO
If yes, please explain: M = M H’HL A 0 NASAD
d. Using public bulletin board Cves [no -
e. Other [ yes [XNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

EYES [ nNo

If yes, please explain: '5 = !II L‘O’L W
L4 u -




Docket: 1364103 - 83120

Y UNITED STATES ‘
‘: POSTAL SERVICE . ;:EKQ—.Z;

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you ysed the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps D D
b.  Mailing Letters [ []
€. Mailing Parcels ] ]
d.  Pick Up Post Office box mail D [z
€. Pick up general delivery mail ] D
f. Buying money orders [] ]
9-  Obtaining specia| services, including Certified Mail, Registered Mail, Insured ] 7
Mail, Delivery Confirmation, or Signature Confirmation - .
h.  Sending Express Mail =3 D
i Buying stamp-collecting materia| D D

Other Postal Services

a.  Entering permit mailings

[
a Resettinglusing postage meter D YES !‘j’ NO

Nonpostal Services

O

]

DEL@:QDDN&\EL
1HDE|DL

Picking up government forms
2 (such as tax forms) D YES H NO
. Using for school bus stop []YEs [Fno
. Assisting senior unzespersur;swnh dis—aiifiﬁes_.—;dt e o D YES B’ NO N
=7 - Ifyes, Please explain:
T e EEEseexplain: e T ee——

~——d._Using public bulletin board I Fyes [ no
el illeti -— =] -

-8 Other S aswecsmias L [JYes [Two

- Ifyes, please explain:

2. Doyou Pass another Post Office during business hours while traveling to or from work, or shopping_ or for personal Needs?

[dves [A'no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ ] Better [] Justas Good [_] No Opinion E/Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
. Shoppi :
Ff PN 25 4o 45 pulbes oy
[ | Personal needs
| B kj .
[ Banking 29 iles pund,
U
[] Employement
[ Social needs
5. Do you currently use local businesses in the community?
M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E’Jj No

Name: ﬁe,x E) Eh‘. [{_-p:"

address.  P.g. Bpx 133 Freedom u)Y €320

Telephone:

Date: > -3/(-201/)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Pleose do neT Lot Drcedon Port 0%‘
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UNITED STATES ey
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services | Daily Weekly Monthly Never
a. Buying Stamps ] Z ] ]
b. Mailing Letters _ LTSy 53] (PN r_z e i (...
c. Mailing Parcels ] rZ ] ]
d. Pick up Post Office box mail [7] ] ] ]
e. Pick up general delivery mail ] ] ] d
f.  Buying money orders ] ] ] rg(
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation D 13/ D -t
h. Sending Express Mail ] ] M ]
i.  Buying stamp-collecting material D D D | _]7
Other Postal Services
a. Entering permit mailings ; D YES Iz NO
a. Resetting/using postage meter D YES lj NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES m NO
b. Using for school bus stop D YES lj NO
c. Assisting senior citizes, persons with disabilities. ect. D YES {juo

If yes, please explain:

d. Using public bulletin board ﬁ_?f YES [_| NO

e. Other []yes [JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, gr for personal needs?
[] Yes IQf NO

If yes, please explain:




If you previously received carier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good [_] No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
d Personal needs

Y\D ,l Banking
/ # Employement
Y&g Social néeds

5. Do you cumrently use local businesses in the community?
Ef:’es D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Name: LMV‘Q/ hLﬂS’Uf’l

L Q‘D'%F 68 Freedom, 10y E2i20
Telephone: L% O—j—> % % % ’CP,O {O

Date: ©|%O l“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
not Close the Freedam,w}/ Pt oflice.
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UNITEDSTATES Docket: 1364103 - 83120
‘ POSTAL SERVICE - ::BN$n2:

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D |:i ]E L—_‘
b. Mailing Letters n E ] D
c. Mailing Parcels D ] g D
d. Pick up Post Office box mail E D D ]
e. Pick up general delivery mail ] ] O X
f.  Buying money orders ] (] D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — |— g —
Mail, Delivery Confirmation, or Signature Confirmation I = | e
h. Sending Express Mail B D D K
i.  Buying stamp-collecting material ] ] ] X
Other Postal Services ’
a. Entering permit mailings D YES iE NO
a. Resetting/using postage meter [Jyes X nNo
Nonpostal Services
Picking up government forms '
(such as tax forms) IX YES i:l NO
b. Using for school bus stop [l yes [X| no
" G Assisting senior citizes, persons with disabilities. ect. —Ives X no
If yes, please explain: S B R
__d. Using public bulletin board [ | o & -
e. Other [ ]yes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes M NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [_] Justas Good [_] No Opinion E Worse
If yes, please explain: a)\e neeo[ be'ffev-’ Seruri fy )%p» Y = W\'at‘l ah(/ C-A ecks’,
Ve in re ' /rail service

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
[] Personal needs
] Banking
X Employement
X Social needs
5. Do you currently use local businesses in the community?

[ ves[X No Ng?l-gf There are no businesses t H‘HG’OMJW/ 83120

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[_] No
Name: R{c\r\ak-c} Rg‘;f—
Address: FD' Bt??( 290 Fl"E.EC_JD"H;W/\/ L3127
Telephone: 2\0 g‘ 3?0‘ é‘ff?
Date: 3" 30"‘//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




UNITED STATES Docket: 1364103 - 83120
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ﬁ Ef ll—d/ :
b. Mailing Letters |2( J ] ]
c. Mailing Parcels ]‘!‘j D D H
d. Pick up Post Office box mail 1 ] 0
e. Pick up general delivery mail _ A [ [ ]
f.  Buying money orders ] ] M
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation V1 I ] =
h. Sending Express Mail Wi ] 1 [
i.  Buying stamp-collecting material D [___} |_] [Q
Other Postal Services
a. Entering permit mailings []YES M NO
a. Resetting/using postage meter D YES EI NO
Nonpostal Services
Picking up government forms
(such as tax forms) m YES i:l NO
b. Using for school bus stop [Jyes [_]NO
c. Assisting senior citizes, persons with disabiliies. ect. W YES [j_uo N -

- lfyes pleaseexplain:

d. _ Using public bulletin boar _ ' T ves [ aL:Z,%

0 Oher e . ] yes []No
If yes, please explain:
The bulletin Bonel inbrms us of beaths and ‘ >

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Ihe rearest PO. lo abond /0 mbes auraip™ [yes W NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good %_No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping L{Tﬂ ya

Personal needs ﬁﬁ +F

Banking \JA-C..,Z S

Employement

Social needs

I Y

5. Do you currently use local businesses in the community?

X vYes[ | No WPW

If yes, would you continue to use them if the Post Office is discontinued?

E Yesm_ No

/
.Name: CDQ Pep '4‘,‘ [&:514 %L-Agﬁ"'\—

Address: V) §O Ay o?r??“' MAL_L_JWH. l"))( 8?/02&

Telephone: 307- §85. 253 /

Date: ﬂ@d gé ,3& ) =0 Vi

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
_i’ick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

 Using public bulletin board

Picking up government forms
(such as tax forms)

Using for school bus stop
Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

o O K O
O O o O
o W O O
[ [ O ®
—O0 O O B
[ [ 0 ™
] O ™BW O
O ® O O
[ [ 0 >
1 yes $A nNO
[]yes [PKLNO

Other

If yes, please explain:

_'DYE'S-' XN o
[]ves [Pno

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

DA ves oo

T crive by Tragne - bwﬁ"ﬁlﬁ%%

%#ﬁv e buncl. L

d%WﬂMM.

Clppe hirNV Al
Aom” pec auae £ ) lac

«ﬁf/ﬂa{fj *"’?’%"‘




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better G Just as Good [:] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

SRR 7R

Social needs

5. Do you currently use local businesses in the community? (ﬁ/! t ) N\
[] Yes @\ No w'(_ Y\M JYWO _ﬂj)

If yes, would you continue to use them if the Post Office is discontinued?

1 YESK-NON/H
Name: J\Jﬂc!a Prower

Address: {06 CDU{]"kj RLZ?&/ //(7, .
Telephone: ((-Jw ‘(9’]?)“‘9(’35

Date: q,}‘j}@—! ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

“u Convenience of having & Post o e unGreedom 15
UNNeoswread—- 1k 15 =t Qub of —the Smaet —tolr~- A

C/LU\\( 1% Npw (93;(9 AstHs ‘Q;VD’M 6\/) 18 % \/"@\:lj \Npof =y
e a e (nEreadom that ‘s Fo iy & Nows Cuergerlts- o

<ome (Tl
éfDN\fWWUJ‘hWW- dagt o pud A
. ;,{;LU‘ Lo o~ — = 1e Jrudom @_i:jo —hat [ie hee
ShL U_'Ad’ ; Yo e(a,lol{ Senrtr Citlzens
oL < convenient A fum Ay Led Sife - Wp(éé
P Vet eanveat "Zj? W P%W ofhe /‘l R




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better I:I Just as Good D No Opinion E,Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

+ services?
# s TAsho [Falls, TIpLC
] Personal needs /?2)\7‘01’\) . WG
2
: /
0w Tfgane dfy.
7 7
] Employement 4
O s g, e g,
7 77
5. Do you currently use local businesses in the community?
ZL Yesg No
If yes, would you continue to use them if the Post Office is discontinued?
[j Yesg No

e Gasy Haghnse o
Address; /0 (7. /6/)’)\ 2 5 /
Telephone: = 0‘7 - ﬁ?“‘ =2 ? 7 é;

Date: (7‘/' ‘/'// - B

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] g ]
b. Mailing Letters ﬁ ] 0 1
c. Mailing Parcels ] E [l ]
d. Pick up Post Office box mail ﬁ ] O
e. Pick up general delivery mail ] & ] ]
f.  Buying money orders ] ] ] JZ\
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ] [ —
Mail, Delivery Confirmation, or Signature Confirmation _ E il 1=
h. Sending Express Mail ] ] (] ﬂ\
i.  Buying stamp-collecting material ] ] ] B’\
Other Postal Services
a. Entering permit mailings ] YES ﬂno
a. Resetting/using postage meter [:J YES ﬁ NO
Nonpostal Services
Picking up government forms
& (such as tax forms) EYES [] NnO
b.  Using for school bus stop | YES gﬂo El"‘fh N&S‘I—WS .
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO 7 ?
If yes, please explain: C
d. Using public bulletin board : & ) ‘ - "X yes []No
e. Other [Jyes [_]NoO

¢

If yes, please explain:

Do you pass another Post Ofﬁcg during business hours while traveling to or from work, or shopping, or for personal needs?
: Pyes [] nO
If yes, please explain: T dyvice by e\Ha~

e 'ﬁ‘\fw\,(,- o “\%‘L.a. faﬁ‘ oH?ﬁQ?l\am Woo0 24l
Qa -Cwadm % W\P"-‘*-\ M.), Llarso Jo h.o_d‘.nn_.g .

h fo awasrpo MAphd




UNITED STATES Docket: 1364103 - 83120
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps ] ] ~ ]
b. Mailing Letters g ] ] ]
¢. Mailing Parcels ] ¥ O
d. Pick up Post Office box mail A ] ] ]
e. Pick up general delivery mail ] Bl ] ok
f.  Buying money orders ] ] ] | # Sonetin
g. Obtaining special services, including Certified Mail, Registered Mail, Insured =
Mail, Delivery Confirmation, or Signature Confirmation D [Z( D i
h. Sending Express Mail ] ] O &R
i.  Buying stamp-collecting material ] ] X ]
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
e (such as tax forms) : IE YES D NO ' S
b. Using for schoal bus stop D YES @ NO
c. Assisting senior citizes: i)efgd_ns; \—mth disabilities. ect. N - D YE_S_A B Nb
If yes, please explain: - .
~d. Using pubiic bulletin board T = et = : ﬁ)ﬁES._... [:l NO wumtiemale. sman
e. Other ) )  [yes [Jno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yes [nNO

If yes, please explain:

T russ Hhe 75@/0& Bst 0ffice owec 7 week og Ouce Eoery
' weeks whe' I c?" ﬁapﬂ)vfm 4w ol dTtee erauds . WE /9,&»6
wp out Mail eoery day at fhe f2ecom 70 e,

. QP‘ ; ;h[&'!L'f \E’*




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

i_j Better r__j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

K shopping  7AGYE

[E Personal needs Tﬁczg/,dg,

K|  Banking M/)E

Employement

[
X1  Social needs ﬂd(/f/ﬁ

5, Do you currently use local businesses in the community?

D Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes :[ No

Name: Q‘Jéég/ ¢ .5}})& & “Q‘Wﬁ/ﬁ?)
ess 12 Box 174, p 758 fy 39 [geeom, () E5/F0

Telephone: %ﬁg - 573 g ;575

Date: - ZD o //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




April 5, 2011

Marcela Juarez Rivera
7500 E 53%° PLRM 2214
Denver, CO 80266-9631

Dear Ms. Rivera,

| am writing in regards to the closing of the Freedom Post Office. | believe that it
would be a big disservice to our community to lose this post office. There are
communities other than Freedom that use this post office. | know of people from
Star Valley Ranch and also from Wayan, ID that also use this post office.

As far as getting my mail in Thayne, yes | can go there but | do my shopping one
day a week therefore it would be very inconvenient to send out my business mail.
| do send registered, insured and delivery confirmation several times a week. |
don’t want to drive 10 miles to do it!

The Freedom Post Office is considered a historical site. There have been several
times in going to the post office to pick up my mail that someone is there taking
pictures of it. The grade schools also go to it as a field trip for the historical sites
in the valley.

As you can see, | am not in favor of closing the Freedom Post Office. | hope that
you will reconsider doing this.

(Forace 12et—

Bonnle Pantuso
Freedom,(ID) Wyoming

Thank you,




Docket: 1364103 - 83120
’;~ UNITED STATES ltem Nbr- 21

POSTAL SERVICE - Page Nbr- 2

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [ E ]
b.  Mailing Letters [ X O [
c.  Mailing Parcels ] ] [
d. Pick up Post Office box mail E D D "
e. Pick up general delivery mail ] E ] ]
f.  Buying money orders ] ] ] N
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ; , —
Mail, Delivery Confirmation, or Signature Confirmation D D E (.
h. Sending Express Mail ] [] [] [l
i, Buying stamp-collecting material ] ] ] (]
Other Postal Services
a. Entering permit mailings D YES @ NO
a. Resetting/using postage meter [j YES E NO

Nonpostal Services

Picking up government forms
2 (such as tax forms) X YEs [ nNO

b.  Using for school bus stop [ YES @ NO

R Assisting senior citizes, persons with disabilities. ect. D YIES- _IE Nd "

If yes, please explain:

i Usingpublicbulletinboand . . . o Flyes N0
e. Other o - _ . [dyes [Jno

- If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [ no

If yes, please explain:

| only 9 {o Jhe Freedom OSP ec
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If you previously received carier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

L__j Better [] JustasGood D No Opinion ] Worse
If yes, please explain: I'& S5 |- S A L,bu‘? "I-Q.l w g{
e PosT ot .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

g Shopping

Y  Personal needs

%\ Banking

?3. Employement

-g Social needs

5. Do you currently use local businesses in the community? -
(] ves g_ No WWO

If yes, would you continue to use them if the Post Office is discontinued? ONA~

D Yesf:J No UH

we Y\ QVTe |\ Bvower - PO Bey

Address: 65 S"}“’;b L\\';QL Rd .
reeprere 30N~ BBS -~ b 1373
Date: 3!30 !ao \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

UNITEDSTATES
POSTAL SERVICE -

Docket: 1364103 - 83120
Item Nbr; 21
Page Nbr. 2

Postal Service Customer Questionaire

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps D JXI D D
b. Mailing Letters E D D D
c. Mailing Parcels D EJ & _
d. Pick up Post Office box mail Y4 ] ] 1
e. Pick up general delivery mail S [kj- ] I |
f.  Buying money orders D D E_ |
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ] E u z
Mail, Delivery Confirmation, or Signature Confirmation | - V=-
h. Sending Express Mail D D @ D
i.  Buying stamp-collecting material ] ] Xl ]
Other Postal Services
a.  Entering permit mailings (] Yes JZ[ NO
a. Resetting/using postage meter [ ] YES & NO
Nonpostal Services
a Picking up government forms »\E v r— N
" (such as tax forms) LYES |_|NO
b. Using for school bus stop D YES E] NO
c.  Assisting senior citizes, peréo_ns with disabiliies. ect. L__l YES E NO :
__Ifyes, please explain: S
d. Using public bulletin board _ @Es N
‘e Other ... Xl Yes [Jno

If yes, please explain:

Meeling /‘74 (o, W

Do you pass another Post Office during budiness hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[1ves X no




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [_] No Opinion ] Worse

If yes, please explain:

Rl Mo A Ve il
J T ey

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
FX Shopping
rg Personal needs
[ | Banking
[] Employement
] Sodial needs
5. Do you currently use local businesses in the community?

‘EYESD No “'—\SNV\:_/LLA/ Wl‘

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Name: c%&m —{-—\/G\MOVK/\,\ MJ—fLO—'ILL

Address: LS‘\\ Lk \M KEL.N\.‘L

Telephone: AQ % - C:{)‘! 3 = 9*-3 5 3

Date: 3 D= t\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

B

e T e ——

e e e e g g e -
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Docket: 1364103 - 83120
UNITED STATES Mem Nbr: 21

POSTAL SERVICE - slfi

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following;

Postal Services Daily
a. Buying Stamps ]
b. Mailing Letters =
c. Mailing Parcels D
d. Pick up Post Office box mail D
e. Pick up general delivery mail Ef
f.  Buying money orders ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ]_
Mail, Delivery Confirmation, or Signature Confirmation _
h. Sending Express Mail []
i.  Buying stamp-collecting material D

Other Postal Services

Weekly Monthly Never

Dajgmmﬂmm;zf

[l

C
X X
(1 [

OO X O C

a. [Entering permit mailings . ] YES
a. Resetting/using postage meter D YES
Nonpostal Services
Picking up government forms
8 (such as tax forms) [_] YES
b.  Using for school bus stop [] YES
c. Assisting senior citizes, persons with disabilities. ect. - D YES
If yes, please explain: o R
_d. Using public bulletin board R - D_YES
e. Other _ [] yes

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X ves

If yes, please explain:

[C]no




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

] Better [] Justas Good [_] No Opinion E\Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
E Shopping
,’X"_ Personal needs
JZ\ Banking
| Employement
’,g Social néeds
5. Do you currently use local businesses in the community?

éa SINESSES ren /=R EE pord /

X ves X no WM ARE Ao

If yes, would you continue to use them if the Post Office is discontinued?

D Yes ]___l No
Name: \7;- o 6/'4‘?/1"64'4
Address: (RS T onr /4' @%AV e Nz fox 20F /chfdauf, 4410

Telephone: =2 0(? = 9 7 7 -7 ST
Date: J "").’/ '_//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Docket: 1364103 - 83120
’;__ UNITEDSTATES ltem Nbr: 21

POSTAL SERVICE - Page Nbr: 2

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] X
b.  Mailing Letters fi ] X O
c.  Mailing Parcels Ol ] X O
d. Pick up Post Office box mail ] ] v, oY
e. Pick up general delivery mail ’ ] ] ] ¥
f.  Buying money orders [] (] _ Z
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — ~, [- ;(
Mail, Delivery Confirmation, or Signature Caonfirmation | - 23
h. Sending Express Mail ] ] ] Z
i.  Buying stamp-collecting material N ] ] X
Other Postal Services
a. Entering permit mailings [ " ves | NO
a. Resetting/using postage meter L ! YES | NO
Nonpostal Services
Picking up government forms
(such as tax forms) D YES E NO
b. Using for school bus stop [___] YES !E NO
c. Assisting sgniol_'-éitiz;ﬁ'.;efrsans with disabilities. ect. - [_] YES " Ig NO B

_ Ifyes, please explain:

~ - d. Using public bulletin board I___J__YES_M NO PPS—
yes [X no

e. Other

- RELAls eafeRi Labsy 3770 alals /10 I0e 3r

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X ves []NoO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good [:E No Opinion [_] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? -Fr-:cdor'\, WY Hasno Ser (ices
fg Shopping

X Personal needs

‘;X Banking

[X Employement

]E Social needs

5. Do you currently use local businesses in the community?

1 ves X No

If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yes| | No

Name: 'F;“ e.dd O Yy ‘PTQYY\_S :I-’JVC:

Address: 3/ L‘/ \"\ V\J;/ c:g-j? 'Ft"C..'e——C(O‘W--’ W\j/ 83 (&O
Telephone: ‘30 = Qg 3 3- & ‘{ o 8

Date: 3"30" -?-9”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1364103 - 83120
UNITED STATES
B POSTAL SERVICE - ::; NNI:::;

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthjy Never
a. Buying Stamps D D D
b. Mailing Letters ] @/ [ ]
¢.  Mailing Parcels ]:] I:J ’j/ ’j
d.  Pick up Post Office box mail ] ] % ]
e. Pick up general delivery mail ] ] ] [_J
f.  Buying money orders D D D |§/
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured ] 7 [YI/ —
Mail, Delivery Confirmation, or Signature Confirmation L J ; I
h.  Sending Express Mail ] ] ] Vv
i.  Buying stamp-collecting material D D r__l B/
Other Postal Services
a. Entering permit mailings | [_] YES ’%O
a. Resetting/using postage meter [] YES mo
Nonpostal Services ’E/
Picking up government forms
& (such as tax forms) D YES NO
b. Using for school bus stop D YES NO
c. Assisting senior citizes, persons with disabiliﬁes. ect. D YES | E NO
If yes, please explain:
d. Using public bulletin board _}jYES (] Nno s

e. Other D YES Ij/NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, orfor personal needs?
[] ves NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good

If yes, please explain:

|:} No Opinion D Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

# services?
X svoeis T aws FAaus, TD Zila
(74 Personal needs 8 /9,
g [rayne, LUy Alpine, Ly
X s Taage wy  Alpide oy
(] Employement . Q ~- 1‘.’ RF c/ _
[] Social needs
5. Do you currently use local businesses in the community?

T v v No Busiwesses i oure Lommedi 7y

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: Fliznaetd alﬁlﬂ_K

Address: }5 73 ; .5 %79 7"& /IA/E., Iéa/

Foexdon ly B0

Telephone: égg) 7) XX:? -';é 77
Date: ‘_’g'/ g / // /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.



= UNITED STATES o i
B rosTAL SERVICE it

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D m i:
B Mailing Letters e : [ @ D [
. Mailing Parcels ] ] r_—
d. Pick up Post Office box mail ] ] [l
e. Pick up general delivery mail ] ] ] Q
f.  Buying money orders ] ] [ d
o Doy conmeen, o S Cantmmarior . mhparsd ) O O
h. Sending Express Mail ] & ] ]

L]
]
]
[

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [1yes (@ nNO
a. Resetting/using postage meter D YES m NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES i NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizes, persons with dIS_EhEm_ES_B_CL__ o D YES_ -E_ NO a
__Ifyes, please explain: e
_d. _ Using public bulletin board S o o [lyes @ N0
e. Other . D YES E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good |:] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

-I—-Z Shopping
] Personal needs
Q/ Banking WY\Q . Sﬂ(‘/@ﬂ ]"'Db
O Emorment WAl ak by

[ Social needs

5. Do you currently use local businesses in the community?

D Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: ﬂm LO‘M‘HUC{Z\
s PO B 25 Frapdemn W 97120

Telephone: 901‘- 9(67.7 ~ [92-? L{'
Date: 4’/{ / ”
[ ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

T e e W%k%co — Foae, Aot Close of
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' Docket: 1384103 - 83120
w UNITED STATES
B POSTAL SERVICE - —

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [:j E ' D D
b. Mailing Letters m ij D D
¢ Mailing Parcels ] P O [
d. Pick up Post Office box mail m D Ej _
e. Pick up general delivery mail ] ] N ]
f.  Buying money orders |:| E! [E -]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [— ]— , =

Mail, Delivery Confirmation, or Signature Confirmation i - K o=
h. Sending Express Mail ] ] X &
i.  Buying stamp-collecting material D D |:| K
Other Postal Services
a. Entering permit mailings D YES fg NO
a. Resetting/using postage meter D YES EI NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) Iﬁ YES D NO
b.  Using for school bus stop X yes [ ] No
¢.  Assisting senior citizes, persons-\.\ﬁ'l-ai;abTﬁt-ie:ect m YES . D NO

If yes, please explain: o __d( R

)

Cof wail for Nomedouad wWoman
d. Using public bulletin board o fg YES [ | NO o
e. Other _ [[Jyes []nNo

If yes, please explain:

Do you pass another Post Office durirllg business hours while traveling to or from work, or shopping, or for personal needs?
Kl ves [nNo
If yes, please explain:

Coming home ‘pr‘Om work widdag Buf T don¥ ap
Yhere beoauwsw L =Fill sfop dar'/); for my own Y
mail in Frcedom, ¢ Yo 5e,+ ! Lora /\ornebomo/
womany buy stamps, efc,




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think camier

route delivery service compares to your previous service? =

— -~ —

[] Better f:j Just as Good E[ No Opinion E‘ Worse

If yes, pieaseemlainrz ‘H’u'nk ?]L woldn{ bhe WOLrSC b?("rumq e QEQLCZ /0)(‘
of mall v}garcc’?k for puwir efectrica/ pusiness,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping \
[] Personal needs \
[ Banking Y Pane_nt 4 s I our commuanity
| Employement / F
n Py exrepl {jor our Church.
] Social needs /
/
5. Do you currently use local businesses in the community?

B3 ves[] No [aﬂ&f businesses

If yes, would you continue to use them if the Post Office is discontinued?

K Yes[ ] No — Yrefd\bcm’e Frcedom? has hp
, & businesses
Name: /_rr'\u;[u Har/ el ff("
[ _
agdress PO B JdT7 FI"CGdéWﬂ")/ W/ 53[0
Telephcnerc?n7 i %j "'(3_9 70
Date: \3'[370,_/}(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1364103 - 83120
UNITED STATES
B POSTAL SERVICE - ——

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps D r_-J m D
b. Mailing Letters Il X 1 [
c.  Mailing Parcels D [:‘ m D
d. Pick up Post Office box mail b4 [ [] ]
e. Pick up general delivery mail [l R D []
f.  Buying money orders [] E ] |
g. Obtaining special services, including Certified Mail, Registered Mail, Insured N G 7

Mail, Delivery Confirmation, or Signature Confirmation =i DC o fe?
h. Sending Express Mail ] [Y D -]
i.  Buying stamp-collecting material ] ] [E y
Other Postal Services ‘
a. Entering permit mailings D YES IE NO
a. Resetting/using postage meter || YES ;?j NO

Nonpostal Services

Picking up government forms
a (such as tax forms) I:l YES w NO
b. Using for school bus stop Ij YES E NO
c Assisﬁng senior citizes, persons with disabilities. ect. - o DYES ' MI-NO -
= If yes, please explain: B
___d. _ Using public bulletin board [Hj; YES _[ | NO R
E-_ Other_ 3, = SEhArA= e = gl INATR I D YES D NO

" If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[] yes guo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good _ [:| No Opinion [:i Worse

If yes, please explain: 002 POﬁr Oﬁﬁ-f(ﬁ 5£RUQ5 }‘[g E{ 97

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping Hopg Bovpo ZXecPT Jo o To FosT
D Personal needs Qﬁg(ce pl%Asz Z(%‘EP OOK
] Banking PosT  ofsict
] Employement
] Social needs FRé&sr?4 Hear Peofle pr PPsST OAHCE
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes| | No

Name: é (PR P NEA ‘SK"PK )16
Address: PO gQ X 2 ,5

Telephone:

ose. MAR 3o Zoll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

JUTEC T V- - | e LE AT



| Docket: 1364103 - 83120
UNITED STATES _
B POSTAL SERVICE. e

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D g |___J D
b. Mailing Letters D E D D
c. Mailing Parcels | ] E ]
d. Pick up Post Office box mail Jg_ ] ] ™
e. Pick up general delivery mail ] E ] 3
f.  Buying money orders D D E E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Canfirmation, or Signature Confirmation [ [] X

h. Sending Express Mail ] ] g ]
i.  Buying stamp-collecting material : ] ] !Z [T
Other Postal Services
a. Entering permit mailings - E YES D NO
a. Resetting/using postage meter D YES ﬁNO
Nonpostal Services
i Picking up government forms Y [— N

" (such as tax forms) % ES |[_| NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizes, persons with disabilities. ect. D YES E NO

If yes, please explain:

" d. Using public bulletin board N e E YES [ | NO

e. Other [_]YEs []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes KJwno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [_] Justas Good [] No Opinion K Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
E Shopping
] Personal needs
g Banking
X  Employement
] Social needs
5. Do you currently use local businesses in the community?

fE Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

% Yes E:i No

we Oeannes (& Koberls

Address: IQ/Z KOX [ 30 Vléé‘é’r AAVIE 55*75

Telephone: 2106'375 *m 7

Date: yRar - :Sﬁ'_//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ' ] ] N [
b. Mailing Letters ' -, [ E | ]
c. Mailing Parcels D D [X D
d. Pick up Post Office box mail E D D D
e. Pick up general delivery mail D D R D
f.  Buying money orders [:I D E E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ' e
Mail, Delivery Confirmation, or Signature Confirmation D D K -
h. Sending Express Mail D D |2 ]
i.  Buying stamp-collecting material ] ] X ]
Other Postal Services
. i it maili
a.  Entering permit mailings _ _ ] YES % no
a. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
& (such as tax forms) l)_( YES [ | NO

b.  Using for school bus stop []YES [z NO

c. Assisting senior citizes, persons with disabilities. ect.  YES [_| NO

If yes, please explain:

d. Using public bulletin board = x YES [_| NO

e. Other [Jyes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes JXNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service? .

[] Better [_] Justas Good [_] No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] S By Ha Ao Tonvwe
(] Personal needs 2
D Banking THA’?’U‘
] Employement FR {,'i_poﬁ
[] Social needs FR"—"‘- hoA
5. Do you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes XT No
Name: l‘/ﬁ{pi‘f—// {gﬁ K/ w5

paaess P Biox  [71 Freepors  Weorywr  £3/2 0

Telephone: g 7 g Qm

Date:

MAR S0 20/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never "fg av l)/
a. Buying Stamps D Ig. D D

b. Mailing Letters 1 m ] [

¢ Mailing Parcels ] ] X [

d. Pick up Post Office box mail & ] [l [

e. Pick up general delivery mail ] [ ] []

f.  Buying money orders D [___J E D

i b oo B B SRR

h. Sending Express Mail ] ] E ]

i.  Buying stamp-collecting material D D r_j ﬁ X

Other Postal Services

a. Entering permit mailings X vyes []no
a. Resetting/using postage meter D YES @ NO
Nonpostal Services
Picking up government forms >
8 (such as tax forms) ﬁ YES [_| NO
b. Using for school bus stop D YES E NO
c.  Assisting senior citizes, persons with disabilities. ect. [1yes X no
If yes, please explain:
d. Using public bulletin board X yes []no
e. Other - X yes [] NnO

If yes, please explain: Lé{r Pﬁ’ f- s 7,. Unga

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Bes [ O :
If yes, please explain: EZEQﬂEJ{ ar c}e.ff Férﬁ//s.




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion IE Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E Shopping
(] Personal needs
z Banking
E Employement
] Social needs
5. Do you currently use local businesses in the community?

& Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Name; }?O/]/ ]'Y/ pﬁ?bt,’y?l'-?
nssess 00, Box 105 Webey hane 5575 Frep Wyaming 3/30
Telephone: g 05” g7 j‘ﬂ 007

Date: /Wﬂ'r"ﬂk 30’ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

B T T T T VT L e S g e o —— T ————— 2
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ]
b. Mailing Letters 1 ] (]

El

=

c. Mailing Parcels

]

d.  Pick up Post Office box mail

e.  Pick up general delivery mail

L]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L

h. Sending Express Mail

N T I I
]
R I T B O~ =

L1

k. SRR

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [1YES IX NO

a. Resetting/using postage meter ]:] YES [ﬂ NO

Nonpostal Services

Picking up government forms
(such as tax forms) D YES |¥ NO

b. Using for school bus stop D YES [E NO

c. Assisting senior citizes, persuh_s_ wntF disabi_lities. ect. o _D YES? _m NO

__-_Ifyes, please explain:

d. _Using public bulletin board o X YEs_[JNo

L [1ves [XNo

e. Other_

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

w YES [ | NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better rﬁ Just as Good [:[ No Opinion ' D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
i Shopping
: Personal needs
ﬁ Banking
i Employement
ﬁ Social needs
5. Do you currently use local businesses in the community?

& Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

fi Yes D No

Name: @?:LP L mt’f_’

Address; _13] C&Lr rr/é!L K‘[

Telephone: 3‘{‘7 - 330 ~JF5L
Date: 3/ m{\ 970'/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D |:| l___J Jﬂz'
b. Mailing Letters [ I 0 X
c. Mailing Parcels ‘ D D D hZ
d.  Pick up Post Office box mail ] X O
e. Pick up general delivery mail r_]— f:[ D "X

f.  Buying money orders r__l D D "j_c
. Qoabiypeorio et ik W e T [ [] (R
h. Sending Express Mail D D [:l S
i.  Buying stamp-collecting material D D D z

Other Postal Services

a. Entering permit mailings - D YES Ig NO
a. Resetting/using postage meter D YES [E NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES IX NO
b.  Using for school bus stop ] YES Xi no
c. Assisting senior citizes, persons with disabilities. ect. D YES @ NO

If yes, please explain:

d. Using public bulletin board [1yes X no

e. Other Jyes [X no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Xl ves & no
If yes, please explain: ‘when 4o to ,Skpp ocrheik.
weekled




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [:| No Opinion [:[ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Ee

Employement

Social needs

L1 ]

5. Do you currently use local businesses in the community?

D Yes ’E No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes I'E‘ No

Name: KenAdall Tewkins }/ He K S-bm(gjf s—z;-og,/aé‘ﬂc;

Address: //77 S+ [‘/DU? 239
Telephone: AT — G883 - Al

Date: 4 /1L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D I:I g D

b. Mailing Letters D : D D 'Qf’
¢.  Mailing Parcels ] ] O
d. Pick up Post Office box mail ] D D E)/
e. Pick up general delivery mail W ] ] ]

f.  Buying money orders |:i D D l;}’
S S e b O
h. Sending Express Mail ] ] [] v
i.  Buying stamp-collecting material D D ] [E(

Other Postal Services

a. Entering permit mailings

N
[ K

a. Resetfting/using postage meter

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES [E/NO
b.  Using for school bus stop D YES E/NQ
c. Assisting senior citizes, persons with disabilities. ect. [] YeEs ];/ NO

If yes, please explain:

d. Using public bulletin board

e _|aY¥es [InNo B
e. Other [Jyes (A No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

V| YEs [_] NO

If yes, please explain:

i T a0 Ao MM...J‘J {or o PO \n




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good | D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E)/ Shopping
(] Personal needs
E/ Banking
[ E{ Employement
[]  Social needs
5: Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

G’YESD No

Name: \-‘\ S~ \._UL:\N

Address: DD S‘\o}‘e\'\"‘l A ?“&éom:ﬁ?j g‘bilo
Telephone: % '13?\

Date: M-\ - W\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] @ (]
b. Mailing Letters [ _ fz (] ]
¢.  Mailing Parcels D D E E
d. Pick up Post Office box mail E D D i—j
e. Pick up general delivery mail ] ] ] =
. Buying money orders (] ] ™ []
g. Obtaining special services, including Certified Mail, Registered Mail, insured -
Mail, Delivery Confirmation, or Signature Confirmation D D I-?g b
h.  Sending Express Mail ] [ 0
i.  Buying stamp-collecting material ] ] [] [
Other Postal Services
a. Entering permit mailings [LFYES [ NO
a. Resetting/using postage meter D YES |__§: NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES |E NO
b.  Using for school bus stop [] YES X No
c. Assisting senior citizes, persons with disabilities. ect. [] Yes WNO
If yes, please explain:
d. Using public bulletin beard I [dyes [Jwno
e. Other [JYEs []nNo

If yes, please explain:

.Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

L] YES [4 No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better |___J Just as Good @ No Opinion r__l Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[X  Shopping
m Personal needs
%4 Banking
[] Employement
[ Social needs
5. Do you currently use local businesses in the community?
[A Yes[ ] No

If yes, would you continue to use them if the Past Office is discontinued?

[] Yes[Y No

Name: Q,OVUJ 9;' /wé,«/‘/‘\

J _
Address: &07( [ 35 :E;{ U,(Q('WY\ w& % D }Db
Telephone: @O 7 - %% 3 _Q(PQ. LQ

Date: R~ 3"’ “

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (] ] e [
b. Mailing Letters X ] 0 [
c. Mailing Parcels ] 5% ] ]
d.  Pick up Post Office box mail @ D D D
e. Pick up general delivery mail B Ny R [] [
f.  Buying money orders ] ] Y |
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ] s

Mail, Delivery Confirmation, or Signature Confirmation _ _ g i
h. Sending Express Mail ] ] (] <
i.  Buying stamp-collecting material B D ] Q
Other Postal Services
a. Entering permit mailings D YES E NO
a. Resetting/using postage meter [ ] YES @ NO
Nonpostal Services

Picking up government forms

(such as tax forms) [] Yes g NO
b. Using for school bus stop D YES g’ NO
c. Asé'.}é{i;{évsenior citizes, peréuns with diéabilities. ect - - [:[ _YES Q_Nb o

If yes, please explain:
d. _ Using public bulletin board [JYES [¥NO

_e._Other ) [Jyes []NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yes []nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good G No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

Shopping

Personal needs

Banking

Employement

MO XA X

Social needs

5. Do you currently use local businesses in the community?

K Yes D No

If yes, would you continue to use them if the Posi Office is discontinued?

r& Yes |:[ No

Name: /7). ﬂme’s //\7: mﬂ/?fls
Address: pD @p% 557/ FFEEM’W [4//,(/ 'gz/aa

Telephone:
Date: f/’ (/“ / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1364103 - 83120

UNITED STATES ftem Nbr: 21
B FOSTAL SERVICE - airdish

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D |r¢|/ D
b. Mailing Letters g M O O
c. Mailing Parcels D D h?( N
d. Pick up Post Office box mail v & O
e. Pick up general delivery mail ] ] ] E/
f.  Buying money orders [] ] ] f:l/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured =
Mail, Delivery Confirmation, or Signature Confirnation D [.__1 M -
h. Sending Express Mail D D D “_L/
i.  Buying stamp-collecting material ] ] ] [L___/
Other Postal Services
a. Entering permit mailings [ 1yes [ANoO
a. Resetting/using postage meter [ ] YES MNO
Nonpostal Services
Picking up government forms
R (such as tax forms) I_Z(YES |:| NO
b. Using for school bus stop D YES |E/NO
c. Assisting senior citizes, persons with disabilities. ect. D YES [E[/ND
If yes, please explain:
d. Using public bulletin board ] YES [UNO
e. Other D YES EZ/NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

@/YES [ No
If yes, please explain: a !“ :! o Sﬂ URDAYS
) PX9 e WYy $2/27

ON_WEELDRYS: ohde Fraveling o wovk I»Tac,é_son WY 2300/
flso P;LIS ‘}"’trvu N g'f’m WY but rw'f Clwu.ﬁ bialniss howrs,
MP“"Q u)Y but ""’7" waj business howrs.




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

j Better ,d/.]ust as Good For Cu.ahmer D No Opinion @/Wnrse For Carr:'e-r

If yes, please explain N :ScL-Fe, AL00eSS —Pnr ﬂum_p_dn_ﬂ‘u_d_ﬁfack_

Cenveni ‘Q’f CM‘('OME’KI" .f‘!‘\.’smu) P(OLJ‘Vﬁ J‘SS Weye- T"C—SO}NA-

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

E/ Shepping TA&‘;JJ‘M’/ Wy $3/27 Taoif(m\;w?' ¥3002
E/ Personal needs 'T‘Anum LY g’3(2,7

g/ Banking "'/A,aum MY £3(27 ar :ﬂérnn Wy £300|

|C/ Employement _-_S?Loifs;,n ;L‘)Y Z300]

e Social needs ﬂajng;w)’ X227

5, Do you currently use local businesses in the community?

[T] vYes E/No

If yes, would you continue to use them if the Post Office is discontinued?

[ ves[]

Name: SpSe/H  And FRAANCES Cook

aadress PO HOX DD , FRecoom (/Y §3/20 —033L

Telephone: D0 7- Y83 - 7009

Date: DH— 0]- 2.0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D [_{ D
b. Mailing Letters [] X 0 [
¢.  Mailing Parcels ] ] K‘/ ]
d. Pick up Post Office box mail X [] ] ]
e. Pick up general defivery mail (] [ (] E!
f.  Buying money orders ] ] ] [l
g. Obtaining special services, including Certified Mail, Registered Mail, Insured I——— 1 E s
Mail, Delivery Confirmation, or Signature Confirmation L — -
h. Sending Express Mail ] ] O XK
i.  Buying stamp-collecting material ] ] ] ‘g
Other Postal Services
a. Entering permit mailings D YES Ij NO
a. Resetting!usiﬁg postage meter [ ] YES ﬁ NO

Nonpostal Services

Picking up government forms
(such as tax forms)

[
b. Using for school bus stop D YES [XNO
]

YES @No

a.

c. Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

d. Using public bulletin board ) Tﬁ, YES [ NO

e. Other [1Y¥eEs [ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [_| NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[] Better [] Justas Good [_] No Opinion [] worse _
If yes, please explain: Qupq[’i&nﬁ’ (‘/lfﬂ-‘f - e {.)Iﬁlgf e ?0‘* O(LO bt‘;hf Q+ Q Do‘?r e

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[ ]  Shopping
[] Personal needs
(] Banking
] Employement
]  Social needs
5. Do you currently use local businesses in the community?

% Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Name: D »@ C\,\LRV’&‘?
Address: QQ o) ’3(93/ QWQE&D\WL %’)\\Xb

Telephone:

Date: L’{’\‘\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D K D

b. Mailing Letters ] E’ ] ]

c.  Mailing Parcels D ] E [

d.  Pick up Post Office box mail % (] ] ]

e. Pick up general delivery mail !JQ ] ] [

f.  Buying money orders ] ] m [l

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ;
Mail, Delivery Confirmation, or Signature Confirmation D D W [:

h. Sending Express Mail ] ] Er ]

i.  Buying stamp-collecting material ] ] a0 X

Other Postal Services

a. Entering permit mailings [:J YES ] EK NO

a. Resetting/using postage meter [] ves Wﬁ NO

Nonpostal Services

a  Picking up government forms E’ vEs [ NO

(such as tax forms)

b.  Using for school bus stop gYES M NO

C. Assisting senior citizes, persons with disabilities. ect. D YES & NO

If yes, please explain:

d. Using public bulletin board ] YeEs ﬁ NO

e. Other L] yes §No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [ no

If yes, please explain:

NI 1 T
-)"1“':1' '



Docket: 1364103 - 83120
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily =~ Weekly .~ Monthly Never
a. Buying Stamps D ]— [:} ]:i
b. Mailing Letters E/ D D D
c. Mailing Parcels D |ﬂ D ]
d. Pick up Post Office box mail zj [] ] ]
e. Pick up general delivery mail [ [] [] (Z/
f.  Buying money orders ] [] ] v
g. Obtaining special services, including Certified Mail, Registered Mail, Insured : :

Mail, Delivery Confirmation, or Signature Confirmation D IZ-{/ D E
h. Sending Express Mail [ [ 1
i.  Buying stamp-collecting material D @ [E/ !j
Other Postal Services
a. Entering permit mailings D YES Mo
a. Resetting/using postage meter D YES m
Nonpostal Services

Picking up government forms
& (such as tax forms) IZ(YES D NO
b. Using for school bus stop Jves [Ffo
c. Assisting senior citizes, persons with disabilities. ect. D YES fE/NO

If yes, please explain:

As SHateod -

d. Using public bulletin board & YES D NO
e. Other [[] yes TQ NO

If yes, please explain:

M CA pasiie -

Do you pass another Post Office during business hours while traveling to ar from work, or shopping, or for personal needs?

) ves [ no

-.'l. it by, S PRI

g

v
ok



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
2 shopoing FL e, ﬁ[;é’/zvé-l ﬁt&‘d’?
v /7 f ’
[____J\;f/ Personal needs ) @{ o
ET.Z( Banking y F ;
o 4
|l/ Emplnyfment n/mZ/{ ﬁmﬁ,’! M ’
W socaneeds g0y Thpipre , Addom
Cd 7 v /
5. Do you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes % No

e oz or £ 5;//4- / IOr [ F ok, Mo
Address O Sd Z /L / //u&&w; (,07 §3/70
Telephone: 5’2 = 377 - 7755

pate: 3/ 202/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

e I coeen. , Foeedon PO &
7 = v Bt Secnisr €
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] A ] '

b,  Mailing Letters

c.  Mailing Parcels

L]
]
L]

d. Pick up Post Office box mail I

e. Pick up general delivery mail [‘___/ (] ] ‘:‘ -y (
P ot

f.  Buying money orders [ ] F:,_Z‘:// V]

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured 5 — =0

Mail, Delivery Confirmation, or Signature Confirmation o i Al
h.  Sending Express Mail || | bt
i.  Buying stamp-collecting material ]

Other Postal Services

a. Entering permit mailings [__ YES ‘E:NO
a. Resetting/using postage meter [C1YEs [ | NO
Nonpostal Services

Picking up government forms — —
& (such as tax forms) [1ves [A NO

A

b.  Using for school bus stop : YES : NO
c.  Assisting senior citizes, -pe;sons with disabilities. ect. 1 YES /1 NO _

If yes, please explain:

d.  Using public bulletin board R [T YES []NO -

e. Other _1YES [ ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] YEs \[/] NO
\

If yes, please explain:
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] X i
b. Mailing Letters %I\ [ [ ] ]
c. Mailing Parcels ] X ] ]
d.  Pick up Post Office box mail 7 [] ] ]
e. Pick up general delivery mail ' i ] ] ]
f.  Buying money orders ] ] K ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i ] 5 =
Mail, Delivery Confirmation, or Signature Confirmation I KL i
h. Sending Express Mail ] ] m ]
i.  Buying stamp-collecting material ] ] ]
Other Postal Services
a. Entering permit mailings E_} YES | | NO
a. Resetting/using postage meter [ 1YEs [ |NO
Nonpostal Services
Picking up government forms —
(such as tax forms) [_JYES [INO
b.  Using for school bus stop [ 1 YES [ INO
c. Assisting senior citizes, persons with disabilities. ect. [1YyEs [ noO
If yes, please explain:
d. Using public bulletin board . ELYES ] NO
e. Other ] yes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES "ﬁL NO

If yes, please explain:




1.

[ =
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Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b,

Daily

il
4
0

"l

Weekly M
g

onthly Never

Entering permit mailings YES

Resetting/using postage meter | YES L/qu
Nonpostal Services

Picking up government forms — —

(such as tax forms) | YES [A"NO

Using for school bus stop || YES 'Z/NO

Assisting senior citizes, persons with disabilities. ect. Yyes [/ NO

If yes, please explain:

Using public bulletin board ;YYES 1 NO

Other [ JYES | | NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

(1 YES

o
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N UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services

a.

b.

i.
Ot

a.

a.

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Docket: 1364103 - 83120

lem Nbr; 21
Page Nbr. 2

Daily

Z X
2
2 %

2 ] s

Weekly

Monthly Never

Buying stamp-collecting material [Z] ] [ ?’
her Postal Services
Entering permit mailings 1 YES [ANO
Resetting/using postage meter _YES I NO
Nonpostal Services
Picking up government forms [ s
(such as tax forms) JZ YEs [] NoO
Using for school bus stop 1YEs [Ano
Assisting senior citizes, persons with disabil'iii'es. ect. DZT YES [_] NO
—+/ ’ R L .
If yes, please explain: _,_%L fﬂqlaé’ MW Zre ety
Using public bulletin board [lyes [JNO
Other [Jyes K] No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] YES

Z NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [ Justas Good |1 No Opinion | Worse

| P |

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A services?
Vi Shopping
2 Personal needs
Banking - ; G
*e= i Ml g C%/&-n f&j&w
] Emplayement p :
-— pioy /iuﬁ,qu f&r&é’-w*—’ﬂfw P
gr
| Social needs
5. Do you currently use local businesses in the community?
(] Yes IZ' No

If yes, would you continue to use them if the Post Office is discontinued?

,!' Yes :j No

Name: D e o(q LL':Z{ Vi €e7

5 ol B
Address:  C- IO AN d 4585

Telephone: S C7- §&3-268_3

Date: 30 /j/é.-/,.\ ch 207/

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.,



UNITED STATES
P POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transacjj,grjs do not require
meeting the carrier at the mailbox. Some of the most frequently used services are: s

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,

and the customer is known to reside or conduct business at that collection point. The package MUST have a

matching return address that is the same as the collection point. if postage has nol been applied, estimate the

amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents

must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the

appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and

insurance receipt, if appropriate, in the mailbox on the next delivery day. L e pioit ong proebogin

d__;.;‘ 2 1 [ T c L(: I
PURCHASING STAMPS BY MAIL Lo otz ijj ﬁE'Ly ‘Lf - e g Z o
£ > Lotee £ ] o

g | Ceind, v camf oboien 2
The Stamps by Mail program provides customers the opportunity to purchase stamps, enve]opes an'a' postal cardé.

by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier,
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carJer to pick up. Most

orders are processed overnight, and some immediately. Je plecgless G TEREEE Ty Otenns
_M’;‘,f_,_e..ég?-u.;... < /_361—: "é""f e (_{'t { Ll = Z: P
PURCHASING POSTAL MONEY ORDERS o '*— -

Customers may purchase maoney orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day. M’ Lot L orscid
(L. wprreritts Ftoberw L (el ";4’./]-1—4:'6 £ oy gt J‘?/f e d
SPECIAL SERVICES oo Aorocs orin 2o iy 18 Hfot re . Py s, o
et s s e (LR

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
cangar W|I1 prowde the sewlces that day and Ieave a customer receipt in the malIbox on the next delivery day.

Ao > ol o wweld gt M,U._L ey Ao ,,,1’, A Ote gk /M, Aerrrne orne
HOLDING MA!L : Y i 14(10-&7” o et e AL

II-LJJ_ s Lo /gju_ /MW ”L;L L:pnc-wtx_c/ vy Liuw—- ot (L,;{/jj_“,._,

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.

Y pcgon B G T L froat offu cnd ds iy cun

4{ Ciads piity

FOUL o 'C?/' L otent P A ot wtll el it Mo et Cabrtelt!
.Z-L Ela T ‘_é' s, . . Aot
‘ A et L =
J a4 ac f L 4{‘ Z 5"L o 7/

A CysiaL e
o e Tt Lot LI I

Y ) . oAl L8 A .
e 2ber A e H"_n?" AT LA et ba '3"“ Hs 2E 2T 7
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps __ : X _
b. Mailing Letters ] Xl ] i)
¢ Mailing Parcels ] ] X W
d. Pick up Post Office box mail X ] ] I
e. Pick up general delivery mail ] ] ]Z 1
. Buying money orders [] L] X [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured = — e -
Mail, Delivery Confirmation, or Signature Confirmation | (.l J 5-(
h. Sending Express Mail [ ] (] |S(/
i.  Buying stamp-collecting material T C __. P5{'
Other Postal Services
a. Entering permit mailings " YES % NO
a. Resetting/using postage meter || YES X NO

Nonpostal Services

Picking up government forms — —
8 (such as tax forms) Q{ YES |_I NO
b. Using for school bus stop % YES | | NO
c. Assisting senior citizes, persons with disabilities. ect. FXIL YES |—; NO
If yes, please explain:
d. Using public bulletin board X YEs [_| NO
e. Other | JYEs [_|NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
X ves [1no
If yes, please explain: he othey £D. [ 5
¢ lo Sr-"[l Ln “H*\-t HDz'ruhg ta)}\n oI rgfr‘ AD ook . L Chepse

h ‘jb{f}f’r’){f ‘HLL ‘E’\?t’{:t{}ym \)D‘fvf—f')éf:‘c!—(. ¢




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ | Better || Justas Good [ No Opinion X/ Worse

Ifyes, please explain: W Whaile 3ot o€ S [n Ha oinder. The 5/1{‘;@;‘9181&1
Vucies Hae Mailbox Bud T cant gef Oul- Yo Clean 11 ahm,;,

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

% services?
X Shopping
TX Personal needs
X Banking
Q_Sl Employement
] Social needs
5. Do you currently use local businesses in the community?

] ves X No Thece are po Local businesges

If yes, would you continue to use them if the Post Office is discontinued?

Yes!| | No

name: oot Earlo Hﬂ Vonson

: . o e
aaress PO, Pox 202 ‘}Ti’{'clmn, WY Hi120

Telephone: 2.3 ~ 8 13= 2 375
e 3] %0 /1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Comments--- 3/30/11

We think it would be a great inconvenience to the people of Freedom to close down the
Freedom Post Office for these reasons---

1. There are many older people here that depend on the drive up mail service that our postal
worker provides.

2. There are people from other communities that use the Freedom Post Office.

3. If you want to save money--close on Saturdays. Whatever mail there is on Saturday can wait
until Monday.

4. We are a rural community that depends on the post office for much of our mailing needs.
We have to drive at least 7 to 10 miles to the nearest Post Office away from Freedom. With
gas prices going up--it makes a difference.

The Freedom Post Office is busy most of the day, every day. Please take these things into
consideration and keep the Freedom Post Office QPEN.

Sincerely,

Bret Hokanson

"%%’i A%‘@W?\—f

Karlene Hokanson
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] '& N
b.  Mailing Letters [ E'K_' [ [
c.  Mailing Parcels ] ] [¥] W
d.  Pick up Post Office box mail X ] (] ]
e. Pick up general delivery mail ] ] ] g
f.  Buying money orders (] ] il ;(
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured 7 r— —
Mail, Delivery Confirmation, or Signature Confirmation L - ?.
h. Sending Express Mail ] ] ’S_( B
i.  Buying stamp-collecting material (] ] ] \(
Other Postal Services
a.  Entering permit mailings 1 yes [¥ no
a. Resetting/using postage meter | 1 YES |K: NO
Nonpostal Services
Picking up government forms — T
#  (such as tax forms) [ Yes (¥ NoO
b.  Using for school bus stop (1 YES r_—i NO
c.  Assisting senior citizes, persons with disabilities. ect. | YES 1 NO
If yes, please explain:
d.  Using public bulletin board || YES m\ NO
e. Other | YES ]__\i NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping,

@ YES

If yes, please explain:

[ 1 NO

Covnmnud Ay

or for personal needs?

RuiIle)

% Y

AMae? D e Yot oSN

docKson .

: YN A\{\LN ane
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps .f;_[‘ !__, __ __
b.  Mailing Letters N ] [

c. Mailing Parcels A | ]

d.  Pick up Post Office box mail iy ] I
e.  Pick up general delivery mail ._j E |i ::

f. Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured :
Mail, Delivery Confirmation, or Signature Confirmation i =4

h.  Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings ] YES [ I NO

a. Resetting/using postage meter | Tyes [ | nNo

Nonpostal Services

Picking up government forms " IYES [ |NO

o (such as tax forms)

b.  Using for schooal bus stop '__ YES | | NO

c.  Assisting senior citizes, persons with disabilities. ect. _1YES | NO
If yes, please explain:

d.  Using public bulletin board EC‘ YES | | NO

e. Other ] YES [ ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES ﬁlﬁl NO

If yes, please explain:
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Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

UNITEDSTATES
POSTAL SERVICE

Docket: 1364103 - 83120
ltem Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire

Postal Services

a.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities, ect,

If yes, please explain:

Daily

Weekly M

onthly Never

Using public bulietin board

Other

If yes, please explain:

YES

] YES

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If ye;/please explain;

N YES

[TNO

“eaver TR TIWIE 10 GeT 10 Aftod /100 B7. Doxas e

Auniprsie I THAYSE



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

] Better .r__j Just as Good ] No Opinion | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
>< SRS TUAGIE., AFETD kl/.. Jacksad . Lohud Bls, paTeus, Evhoston
\ Personal needs

7_( Banking 1744 Vil =

Employement

X sodalneets TYAYNE , APtonl | Jackeen y Tomio BaLls, tanT€ley

5. Do you currently use local businesses in the community?

,.-§j| Yes '__-_I No

If yes, would you continue to use them if the Post Office is discontinued?

W.Yes 1 No
Name: ‘A}LLLJAM j E-} ;Q/(PQILL/I\J | BGo1S

- v 3302F
Address: [5( Canyin Erules LAY, SU’E; w\‘; PCBLHLS? Teeg oo WY, %320
Telephone: _7, 6 7-§%3 - 374K
Date: A?Q”.q S’; Q-C) ! ‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Woero keFE TO HAVE MAW DEC\WJEZED 1o RESIDELE,
BeT Mo A QusTER BoX

@ 4/4/”
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps _ _ {
b.  Mailing Letters [ ' X
c. Mailing Parcels ' . ) J X
d.  Pick up Post Office box mail T ___ ){
e.  Pick up general delivery mail When S0 cthe hg Cowncs | X r
f. Buying money orders [ | [ X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured o -— x

Mail, Delivery Confirmation, or Signature Confirmation O'm"lj Chee in Rawhile } |2
h. Sending Express Mail I " '{,;
i.  Buying stamp-collecting material T i X

Other Postal Services
a.  Entering permit mailings " YES X NO

8. Resetting/using postage meter YES X NO

Nonpostal Services
Picking up government forms ~ YES X NO

% (such as tax forms)

b.  Using for school bus stop | YES X! NO

¢ Assisting senior citizes, persons with disabilities. ect. _ | 'YES ,{ NO
If yes, please explain:

d.  Using public bulletin board _ YEs X NO

e. Other I Yes X No

If yes, please explain:

Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

X YES [ | NO .
If yes, please explain: J o éq n'f()‘w,‘ ne /Ja's»i o) } 'qﬂ"
F 4 L [
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Postal Service Customer Questionaire

Docket: 1364103 - 83120

ltem Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the FREEDOM Post Office far each of the following:

Postal Services

a.

I

Buying Stamps

Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings:

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

}
i

|
L

g

onlime

Weekly Monthly Never

Z onhne

Using public bulletin beard e

Other

If yes, please explain:

I_] YES

(] YES

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

I/ NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|| Better [V Just as Good [ No Opinion | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
f/ Shopping - Sowle
Personal needs
- Banking
] Employy;nent
N Social needs
8, Do you currently use local businesses in the community?

M Yes[J No
If yes, would you continue to use them if the Post Office is discontinued?

7 Yes | No

name:  OilVer AV Compunitations

addess PO PO 290 Freedom , WU R%(713

J
Telephone: {?U’] = (‘{Q,:; N j_*H |

Date: f‘l" “lp~ “

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES Docket: 1364103 - 83120
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [] [ N

b. Mailing Letters &_Q ] ]

c.  Mailing Parcels (] ] []

d. Pick up Post Office box mail ?"«& |jJ |:]| ‘_‘

e. Pick up general delivery mail ,h_.(_] ] [] [

f.  Buying money orders [ ] ] R

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured ] T ! r—
Mail, Delivery Confirmation, or Signature Confirmation | ! e |

h. Sending Express Mail ] [ ] [] 1

i.  Buying stamp-collecting material [ ] [ ] ] [

Other Postal Services

a. Entering permit mailings [ | YES & NO

a. Resetting/using postage meter " | YES E NO

Nonpostal Services

s  Picking up government forms YES "_f_(! NO

(such as tax forms)

b.  Using for school bus stop | YES IE NO

c.  Assisting senior citizes, persons with disabilities. ect. [ YEs i:ﬁ NO
If yes, please explain:

d.  Using public bulletin board ) ) . |Tives X No

e. Other | ] YES 1/2 NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
M| YES [ 1nNO

If yes, please explain:

Sovectl  (Dmpgndies o made




Docket: 1364103 - 83120
= UNITED STATES Hem Nbr: 21
B rosTAL SERVICE B2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I;I CM: __ _/
b.  Mailing Letters N ] ] v

1 O O

c. Mailing Parcels
d.  Pick up Post Office box mail I :Z/ [
e. Pick up general delivery mail |_] I

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured - — —
Mail, Delivery Confirmation, or Signature Confirmation . |

|

=

r'/"/

=
h. Sending Express Mail ] W i

i.  Buying stamp-collecting material [ ] N

Other Postal Services
a. Entering permit mailings ~ YES ___/NO
a. Resetting/using postage meter | YES L/ NO
Nonpostal Services
Picking up government forms —- -
8 (such as tax forms) [l YES T NO
b.  Using for school bus stop (1 YES [;,/NO
c.  Assisting senior citizes, persons with disabilities. ect. "1 YES [_NO
If yes, please explain:
d. Using public bulletin board /TYES [ | NO
e. Other |1 YES [~ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Aves [Ino

i 0\ .
Ao Tecks J.me Foeedenn Wate
omd T Live in 'Tf\&atesr\{ SO A= Q’XC e e

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

(] Better ] Just as Good [ ] No Opinion || Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

4 shopping

|| Personal needs

7 Banking

Z Employement

Social needs

5. Do you currently use local businesses in the community?
Z} O

] Yes No
If yes, would you continue to use them if the Post Office is discontinued?

[ A Yes 1 No

Name: None  Elud J{)o-:’ Ecvedem U'}UQO Watel
Address: Pbr —E)_CY\ Q‘-{‘b = P(‘{QC;E—"Y(\

Telephone: -5OY - SIS D = | (O

Date: N@r‘ik \o,. 201\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]

o

Buying Stamps

B
-

W

L]
X

=3

Mailing Letters

L
L
K
| |

c. Mailing Parcels

d. Pick up Post Office box mail | D z m

e. Pick up general delivery mail [)Z ] ] i

f.  Buying money orders L3 ] ]l X

g. Obtaining special services, including Certified Mail, Registered Mail, Insured 7 [— 7, -
Mail, Delivery Confirmation, or Signature Confirmation |_] . K,I

h. Sending Express Mail ] (] N i

i.  Buying stamp-collecting material (] ] N 5(

Other Postal Services

a. Entering permit mailings I YES [X NO
a. Resetting/using postage meter [ 1yes [X] NO
Nonpostal Services
Picking up government forms = v
& (such as tax forms) {_| YES & NO
b.  Using for school bus stop E YES E NO
c. Assisting senior citizes, persons with disabilities. ect. Kl YES [ | NO
If yes, please explain:
d. Using public builetin board ]'E YES f:'; NO
e. Other @ YES [_| NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X YEs []NO
If yes, please explain:

’_]_L\(L;;:h e A\ ‘slf — /4*-}(‘1(‘- A w\f{'
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps __| —_— _'__C =

b. Mailing Letters v i

c.  Mailing Parcels j N %

d. Pick up Post Office box mail K4 ] ] I

e. Pick up general delivery mail [ ] ] v

f.  Buying money orders [ [ 1 v

q. Obtaining special services, including Certified Mail, Registered Malil, Insured — - — o
Mail, Delivery Confirmation, or Signature Confirmation - = '

h. Sending Express Mail [ [ [ v

i, Buying stamp-collecting material ] ] | (v

Other Postal Services

a. Entering permit mailings [: YES E NO

a. Resetting/using postage meter [: YES } NO

Nonpostal Services
Picking up government forms = ¥ NG

8 (such as tax forms) i YES Y
b.  Using for school bus stop  YES ¥ NO
¢ Assisting senior citizes, persons with disabilities. ect. I | YES 7 NO

If yes, please explain:

<
z
o

[
<]

d. Using public bulletin board . . | YES

|
]
5

e. Other I_| YES

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Y vyes [ I NO

If yes, please explain:
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly, Never
a.  Buying Stamps ] ] y

b.  Mailing Letters [ N 1

c. Mailing Parcels ] [] ]

d.  Pick up Post Office box mail M ] ]

e. Pick up general delivery mail [ ] [
f.  Buying money orders ]

Mail, Delivery Confirmation, or Signature Confirmation [ l..]

h. Sending Express Mail || || [_]

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured = — — \/
;T/

i.  Buying stamp-collecting material ] N [
Other Postal Services

a.  Entering permit mailings | YES w
a. Resetting/using postage meter 1 YES |-\4

Nonpostal Services
3 Picking up government forms = ves :./(

(such as tax forms) I

b.  Using for school bus stop [: YES f_: NO
¢.  Assisting senior citizes, persons with disabilities. ect. 1 vEs %

If yes, please explain:

d. Using public bulletin board ] ves w
e. Other [_] yes B?(O

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fgs personal needs?
] YES EKS

If yes, please explain:




Docket: 1364103 - 83120
p- UNITED STATES |:::1an 21
POSTAL SERVICE- Page Nbr: 2
Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] C D il

b. Mailing Letters [ [ i

c. Mailing Parcels i:J X

d. Pick up Post Office box mail % ] ] ]

e. Pick up general delivery mail ] [ X N

f.  Buying money orders ] (] [ X

g. Obtaining special services, including Certified Mail, Registered Mail, Insured g i pesr —
Mail, Delivery Confirmation, or Signature Confirmation l—J - X '

h. Sending Express Mail (] ] ™M

i.  Buying stamp-collecting material [ ] ] X

Other Postal Services

a. Entering permit mailings D YES E NO

a. Resetting/using postage meter [1yes [X No

Nonpostal Services

Picking up government forms —

& (such as tax forms) |_| YES g NO

b.  Using for school bus stop ] Yes [ NO

c. Assisting senior citizes, persons with disabilities. ect. | YES E NO -
If yes, please explain:

d.  Using public bulletin board o PLYES [_|NO

e. Other 1yes X No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
>yes [ 1nNO

If yes, please explain:
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

] L [

a. Buying Stamps

b. Mailing Letters x ] ] ]

¢.  Mailing Parcels - ] X [

d. Pick up Post Office box mail [ - O K
e. Pick up general delivery mail il ] ] 7{
f.  Buying money orders K I ] %
g. Obtaining special services, including Certified Mail, Registered Mail, Insured I i y

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail [] [ Pﬂ P

i, Buying stamp-collecting material P

Other Postal Services

a. Entering permit mailings X ves Z No
a. Resetting/using postage meter 2\ YES || NO
Nonpostal Services
Picking up government forms ~ -
3 (such as tax forms) ;X YES | | NO
b.  Using for school bus stop | YES )_Q NO
c. Assisting senior citizes, persons with disabilities. ect. _ YES )_( NO
If yes, please explain:
d. Using public bulletin board . L \YES 5___' NO
e. Other 1ves X No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
~1vyes X NO

If yes, please explain:




UNITED STATES Docket: 1364103 - 83120
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps 0 :Z/" [ Il
b. Mailing Letters f/ il J
c.  Mailing Parcels | ___. _ !__’{

d. Pick up Post Office box mail _‘/ (] ] ]

e. Pick up general delivery mail ] fa

f.  Buying money orders [ [:/ [

g. Obtaining special services, including Certified Mail, Registered Mail, Insured — — rV —
Mail, Delivery Confirmation, or Signature Confirnation ot '

h. Sending Express Mail [ [ [;_7'/ [

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings | YES __LfN/O
a. Resetting/using postage meter | YES (://NO
Nonpostal Services

P o goarmer o oes Cvo
b.  Using for school bus stop :HNKF/YES I NO
c.  Assisting senior citizes, persons with disabilities. ect. ' YES :| NO

If yes, please explain:

_d. Using public bulletin board

e. Other " IYEs [ | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ 1YES [iANO

If yes, please explain:
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P- UNITED STATES
Page Nbr: 2

POSTAL SERVICE

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] i -'_
b.  Mailing Letters ] X - N

¢.  Mailing Parcels [ [ [X

d.  Pick up Post Office box mail v :

L
]

e. Pick up general delivery mail

1B
[l
N

f.  Buying maney orders

L]
:

g. Obtaining special services, including Certified Mail, Registered Mail, Insured — e - —
Mail, Delivery Confirmation, or Signature Confirmation - - :

h. Sending Express Mail [

L
L]

i.  Buying stamp-collecting material 1 [] [ }(
Other Postal Services
a. Entering permit mailings TIves Y1 NO
—— !—q'l
a. Resetting/using postage meter YES ‘\;f; NO
Nonpostal Services
Picking up government forms == =
8 (such as tax forms) I YES [ nO
b.  Using for school bus stop (71 YES F_ZJ‘ NO
c.  Assisting senior citizes, persons with disabilities, ect. I:[ YES }% NO
If yes, please explain: )
d. Using public bulletin board X| YES [_] NO
e. Other [ JYEsS [ ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [X NO

If yes, please explain:




Docket: 1364103 - 83120
Item Nbr: 21
Page Nbr. 2

- UNITED STATES
Bt rOSTAL SERVICE

Postal Service Customer Questionaire
{.  Please check the appropriate box to indicate whether you used the FREEDOM Paost Office for each of the following:

Postal Services Daily Weekly Maonthly Never

T s T 7.

a. Buying Stamps

7

Mailing Letters

¢c. Mailing Parcels

d. Pick up Post Office box mail il [ B A

e. Pick up general delivery mail __ r X

f.  Buying money orders C ] - A

g. Obtaining special services, including Certified Mail, Registered Mail, Insured e e A
Mail, Delivery Confirmation, or Signature Confirmation I = X

h. Sending Express Mail 4 B - x

i,  Buying stamp-collecting material [l r - X

Other Postal Services

a. Entering permit mailings " YES _?(NO

a.  Resetting/using postage meter | YES Yo

Nonpostal Services

Picking up government forms

& (such as tax forms) " YES ‘SQ NO
b.  Using for school bus stop 7 vES ‘f} NO
c. Assisting senior citizes, persons with disabilities. ect. _.J YES | NO
If yes, please explain:
d.  Using public bulletin board o | YES :’X NO .
e. Other ] yes A-NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
N ves [ |No .
/rﬁaume, a i 6‘ roNer
N ppat o€¢t<E

—
A0
Gf‘wuf% P(p»‘l’ 0((,—1 C€45 o ul%t—r_ “dedtg —

“To Qv é\“bf(ﬁ Mg~

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
—
|

|| Better :' Just as Good __ No Opinion — Warse

If yes, please explain.

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
ﬁt Shopping
* Personal needs
,._;_'_ Banking
Employement
ok Social needs
5. Do you currently use local businesses in the community?

";1;..‘ Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?
'j_L Yes | No
Name: G{’&-‘-f [ﬁf 124 -f’f
/

Address: QO CQ_,A:}W C,{\G’Qf\/ K)A ’/g F(\QQW LUC& gg [ 30

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

b. Mailing Letters ﬁ (] B

c. Mailing Parcels E_{' I I_ _

d.  Pick up Post Office box mail ?ﬁ ] [] [

o = =

e. Pick up general delivery mail ! [] ] [

f.  Buying money orders ] [] \y i

g. Obtaining special services, including Certified Mail, Registered Mail, Insured — : r— =
Mail, Delivery Confirmation, or Signature Confirmation I Kl - -

h. Sending Express Mail ] E (] [

i.  Buying stamp-collecting material 1 ] I [

Other Postal Services

a. Entering permit mailings | YES ’Zf NO

a. Resetting/using postage meter [ 1yes Y] NO

Nonpostal Services

Picking up government forms
(such as tax forms)

b. Using for school bus stop i YES | | NO
[_]

YES ‘E NO

a YES | | NO

c.  Assisting senior citizes, persons with disahiiitieé, ect.

If yes, please explain:

d. Using public bulletin board S o @ YES [ | NO

e. Other [ 1yes [ INO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes K NO

If yes, please explain:




Docket: 1364103 - 83120
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Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
' ] X
] X

»

Buying Stamps

L

10
|

b. Mailing Letters

|
|

¢. Mailing Parcels ] ] [f_[ I
d.  Pick up Post Office box mail E ,’j S []
e. Pick up general delivery mail [ ] ] Y‘u
f.  Buying money orders [] (] [] Xl
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured i M ? —
Mail, Delivery Confirmation, or Signature Confirmaton | ! ! ]
h.  Sending Express Mail ] [ ] LE\7
i.  Buying stamp-collecting material | J" ] X

Other Postal Services

a. Entering permit mailings I YES [ NO
a. Resetting/using postage meter D YES [X| NO
Nonpostal Services
Picking up government forms =
e (such as tax forms) @ YES J—J NO
b.  Using for school bus stop 1 Yes [X| Nno
c.  Assisting senior citizes, persons with disabilities. ect. _| YES % NO
If yes, please explain:
d.  Using public bulletin board [_] YES_ [X] NO
e. Other 1 yes ] Nno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7] YES gj NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ Better || Justas Good [ | No Opinion _| Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
A Shopping IRLY WY, W
=1 4
[ Personal needs
vy Bankin .
>_<' g _‘1 \‘\6 La_|\|\9 . “." ‘\.j
]
Employement
Social needs
5. Do you currently use local businesses in the community? \‘

] Yes [N No ™~ “Ythert are ne

If yes, would you continue to use them if the Post Office is discontinue

DLusinesses 1N

| YesX¥ No e
\- {ecedoem
Name: g\(_x\a\-\ e \Moolf ley
R s
Addess D B 21y 5569 Webee Lane Pree domn Wy $3)3p

Telephone: J).0O%- 471 3+ A5 60

Date: 3 Ho- |\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



=

Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

UNITED STATES
POSTAL SERVICE .

Postal Service Customer Questionaire

Postal Services

Docket: 1364103 - 83120

ltern Nbr; 21
Page Nbr: 2

Daily

Weekly Monthly Never

a. Buying Stamps [ ] ] ﬁ [
b.  Mailing Letters 1 ﬂ_ ] '
¢ Mailing Parcels ] B [] )L
d.  Pick up Post Office box mail [ X [] L ]
e.  Pick up general delivery mail ] o ] Pj\
f.  Buying money orders [ [ I )<
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured — 7 o= \(
Mail, Delivery Confirmation, or Signature Confirmation e =i | e,
h.  Sending Express Mail ] ] ] X
i.  Buying stamp-collecting material [] C ] X
Other Postal Services
a.  Entering permit mailings :__I YES fNo
a. Resetting/using postage meter [Tyes [Yno
Nonpostal Services
Picking up government forms — ‘7:
& (such as tax forms) [ YEs \JTNO
b.  Using for school bus stop |": YES fj—NO
. Assisting senior citizes, persons with disabilities. ect. | YES N[ NO
If yes, please explain:
d.  Using public bulletin board ] YES }NO )
e. Other _1YES [ ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES 7@ NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

] Befter '7_:\JustasGood [} No Opinion (] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
ices?

Shopping

Personal needs

Banking

Employement

Saocial needs

5. Do you currently use local businesses in the community?

f\__/; Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

Yes| | No

Name:
Address:

Mr Dean R Luthi
Telephone: P-U po 2

Freedom, WY 831 20-0249
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE: ik’

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monfhly Never

a. Buying Stamps ] & ﬁ ]
b. Mailing Letters O X O O
¢. Mailing Parcels ] ] m ]
d. Pick up Post Office box mail E ] [ ]
e. Pick up general delivery mail - - D - D - - m
f.  Buying money orders ] ] ] E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured \&

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail ] ] ﬁ" ]
i.  Buying stamp-collecting material ] ] ] E
Other Postal Services
a. Entering permit mailings [] ves E NO
a. Resetting/using postage meter D YES gNO
Nonpostal Services

Picking up government forms
. (such as tax forms) /ED YES D NO
b.  Using for school bus stop D YES I;KNO
c. Assisting senior citizes, persons with disabilities. ect. D YES NO i

If yes, please explain:

d. Using public bulletin board R 3@ ves [ no

e. Other ] YES)E NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B3 vyes [ ] no

If yes, please explain: Th ant Y
i ’




-". l‘:\_‘f:-
b TS

e A

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

? D Better D Just as Good |:| No Opinion D Worse

If yes, please explain:

a

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4, .
services?
H o g fuits
& Personal needs JIIMJ‘» OA / po @t 'L“D
7
K wmm pcton [floine
| |  Employement !
[] Social needs
5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] YesR:No

Name: Ch{‘;‘:;l-a"r"\e, A “Lma’j(’_ﬂ)
pitress. .0 Box 22° Fapgom D1 3120

Telephone: 30 s ?8 3- o ) ?

Date: 2 L(]/L{l( (]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ' D D E !:,'
b.  Mailing Letters D , R D D
¢ Mailing Parcels ] ] X [
d.  Pick up Post Office box mail ] Y% ] ]
e. Pick up general delivery mail [] (] ] X
f.  Buying money orders D E[ fE E
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured l_ : E' =

Mail, Delivery Confirmation, or Signature Confirmation = — I
h.  Sending Express Mail D D E E
i.  Buying stamp-collecting material D D D X
Other Postal Services
a. Entering permit mailings _ I_Z YES [ | NO
a. Resetting/using postage meter [] ves E NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES IX MO
b.  Using for school bus stop D YES E NO
c.  Assisting senior r:itiz'es'. perso—r; with disabilities. ect. 7 D }ES g NO

== Wyes pleaseexplain: SRS

d.  Using public bulletin board SR— E_Y_ES_L:_].NO_. =
e. Other o . ; [(]yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

D Y¥es [Jno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

(] Better [] Justas Good D No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

s services?
g Shopping
E Personal needs
E Banking
X Employement
x Saocial néeds
5. Do you currently use local businesses in the community?

D Yes,rg No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes D No

Name: 20, H-Q{)ll’?]ﬂ
aawess PO BOY 390 s1d srere ws, RD, 7ReENoM Wi 33/30
Telephone: 307 - ‘giS - 83 SO

Date: ‘-{/ll /Il

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




~ UNITED STATES pocker et sz
Bl POSTAL SERVICE - o

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] I IE( ]
b. Mailing Letters ] Rv.d 0 [
c.  Mailing Parcels D l___} rj}/ D
d.  Pick up Post Office box mail N ] ] ]
e. Pick up general delivery mail ] ] ] 4
f.  Buying money orders I__J D D E’
g. Obtaining special services, including Certified Mail, Registered Mail, Insured I— |— 17 —

Mail, Delivery Confirmation, or Signature Confirmation | __f M 8
h.  Sending Express Mail ] ] 0 7
i.  Buying stamp-collecting material ] ] [] E"/
Other Postal Services
a.  Entering permit mailings [1yes [wNo
a. Resetting/using postage meter D YES IS]/NO
Nonpostal Services
a Picking up government forms YES mo

* (such as tax forms) L

b.  Using for school bus stop D YES [—3 NO
€.  Assisting senior citizes, persons with disabilities. ect. [ ] YES MD

If yes, please explain:
d. Using public bulletin board B o [MYEs []nNo
e. Other ] Yyes [No

If yes, please explain:

2. Do you pass another Paost Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ YEs []NO
If yes, please explain: every frun in ¥ aviahasa F0.




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

,Z/Better [[] Justas Good [:[ No Opinion - [] worse

If yes, please explain:

e & pnlddnt haw 0 make p gpecad 4y B T PO et o plee
up e el . ' ' -

For whic’r; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services

W~ Shopping

ril'/ Personal needs

_¢17' Banking
[E/ Employement

[} Social needs

5. Do you currently use local businesses in the community?
[ Yes I No Thent ahe no busvames w~ Decdom

If yes, would you continue to use them if the Post Office is discontinued?

D Yes| | No

Adomwm Levouns

Name:

Address: PO ’EN | 2| " WLAUVW \Mﬁ 85';_0

Telephone:
Date: +/9 / ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D Ei g C
b. Mailing Letters [ e [ ]
¢ Mailing Parcels ] ] b 4 ]
d. Pick up Post Office box mail g D E j
e. Pick up general delivery mail [l [ ] ¥
f.  Buying money orders [ '] 0 K
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — : —_ 4
Mail, Delivery Confirmation, or Signature Confirmation [} A | 1
h.  Sending Express Mail ] ] _ e
i.  Buying stamp-collecting material | D E X
Other Fostal Services
a. Entering permit mailings 1 yes R nNO
a. Resetting/using postage meter D YES & NO
Nonpostal Services
Picking up government farms
3 (such as tax forms) [ vyes [ nO
b.  Using for school bus stop [ ves [X No
c.  Assisting senior citizes, persons with disabilities. ect. ] YES rx NO
If yes, please explain;
d. Using public bulletin board . ) _ X ves [ no
e. Other [Jves fXIno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
X vyes [wno

if yes, please explain:




if you previously received carrier defivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?
[ Better [ Justas Good P No Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where da you go to obtain these
services?

Shopping

Persanal needs

Banking

Employement

C™ XK X

Social needs

5. Do you currently use local businesses in the community?

[ vesI no

If yes, would you contfinue to use them if the Post Office is discontinued?
Yes| | No

Name: MGTH € K \'bmﬂ_ﬂ

address. PO POK 14 ReeDom (DY 83_'2_,0

Telephone: (/507 ) 880 —Zgbo

Date: ﬂ'? B,\L. "3 ¢ ZO \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

We Are Uert Puense wm Ouk Post  OFfice Pnp

\
Ims Lowamon .
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

b.

a.

b.

c

= /5

e.

Postal Services Daily Weekly Monthly Never
Buying Stamps D D g '-:.
Mailing Letters D D -X [
Mailing Parcels ] ] % [C]
Pick up Post Office box mail | ] - X
Pick up general delivery mail ] ] ®
Buying money orders ] ] ) 524
Obtaining special services, including Certified Mail, Registered Mail, Insured — [-— ;
Mail, Delivery Confirmation, or Signature Confirmation LJ S K '-
Sending Express Mail |':J D : ,‘Z
Buying stamp-coliecting material ] i ] g

Other Postal Services
Entering permit mailings '—_" YES I'E NO
Resetting/using postage meter || YES g NO

Nonpostal Services
Picking up government forms — .

{such as tax forms) || YES E NO

Using for school bus stop [] yes E NO

Assminé senior citizes, persons with disabilities. ect. D YES g- NO o
If yes, please explain; - —_

Using public bulletin board N < - W - ..

Other L__J YES [& NO

If yes, please expiain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please expiam

¥ ves []wno

?M%&v

W%Rﬂrfﬂmﬁ C‘.MW—
4-14»7»7[5}«.4”“



If you previously received camier defivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general defivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?

] Better [_] Justas Good [_] No Opinion | Worse
If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

R Snogping To Tharpt v TdofoFMs

E» Personal needs W “ %’0“ %

k4 Banking

¥ te U
X. Employement /t:‘fv;;__cﬂ_m\

Social needs

5. Do you currently use local businesses in the community?
fy_\ Yes j No
If yes, would you cantinue lo use them if the Post Office is discontinued?
!_x- Yes| | No

Name: Staw ‘QN‘J E. C Y&Gt

Address: ) 3. 22‘3 H ;il‘ L\H}?}f ?‘Z
Telephone: 50 7—'1'53 - 2?77

Date: 5""' 2~ 1!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting matenal

Other Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b

Picking up government forms
(such as tax forms)

Using for scheol bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

OO0o00QeDOo
00&a0o0a&
QRORO OO0

1 A o I

[] Yes E/NO

[J ves mo

Z/YES [ w~o
[] ves m/no
[] yes mo

Using public bulletin board

Other

If yes, please explain;

m;ss [JnNo
[Jyes [Jno

e I e

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain

b yes [Jno

Tna }MLL

e SR e



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain Yt wadecstand question

For which of the following do you leave your community? (Check all that apply.) Where de you go to obtain these

4 services?
[]  Shopping
[[]  Personal needs
[[] Banking
] Employment
M/ Social needs d A&Kﬂ)“
5 Do you currently use local businesses in the community?

E(Yesl__j No

If yes, would you continue to use them if the Post Office is discontinued?

E]/Yes D No

neme JOARAY N GY it |Combecty Bayd P Sfpart Molane

sooess B Vo Gox Sl freedo, wi 83120
reieshone. 707- 14D 3429
oae 4 -[[-{]

Please add any additional commants on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

s g o VUGS R eat e -
padih v L s
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Postal Service Customer Questionaire
Flease check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services

b.

c

d.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Past Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

Entening permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop
Assisting senicr citizes, persons with dlsabimles ect

If yes, please expiain:

Daily Weekly Monthly Never
(i -

[
L]

N

]
n
\I '\1 Ol O O

Dﬁm\mﬁ
000
]

O O oOvhs
O O O W
O 0 O

YES rE/uo

L1 ]

YES

57ho
YES IE/No
YEs [ No

=

Cl =
e
o
EN

i
Using public bulletinboard . Pt/ YES |[_] NO o
Other [Jyes [ nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or ing, or for personal needs?

If yes, please explain;

YES [ | NnO

fudl 1w
v

o
v

'y

i 1



If you previously received carmer delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

e

[] Better Just as Good [_] No Opinion [ worse

if yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
- services?

Shopping

Personal neads

Banking

Employement

Social needs

5. Do you currently use local businesses in the community?

} Yes No

If yes, would continue to use them if the Post Office is discontinued?

Yes| | No

| JR |

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Docket: 1364103 - 83120
Mam Nbr- 21
Page Nbr. 2

Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Daily Wteldy Monthly Never

M =

L]

L.

L

N i
LW\LKL !
]

Ll L
L1
|

1
OO
] iﬂ
1\\' |\ﬂ e

] |

" YES ’j/(

a. Entering permit mailings ]
a. Resetting/using postage meter ] YES DO/
Nonpostal Services
Picking up government forms /
A {such as tax forms) | YES D NO
b. Using for school bus stop | YES IE’(
c. Assisting senior citizes, persons with disabilities. ect. © [ ves !]}(
- It yes, please explain: . o
4. Using public bulletin board__ =
e. Other D YES w
If yes, please explain:
Do you pass another Post Office during business hours while traveling to or from work, or ing, or for personal needs?

[C] Nno

if%ipw‘t‘jz = /'5 414@,1 i POES Lo rreaF



If you previously received carmier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or | delivery service, complete this section. How do you think carrier
route delivery service compares 10 your previ

—

| | Better

—

Just as Good [] Ne Opinion [] worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& s Thid, FallS

Personal needs ﬂéé 5//5

Banking

Employement

Social néeds

5. Do you—?m Jocal businesses in the community?
& Yes ": Ne

—

Name: }2;.,1 Q/Aa,é,q

pawess S0 Llene “ay SvR Wy F3U2
Telephone: <5222 W/

one L —/5—//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1384103 - 83120
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps : : : E
b. Mailing Letters [ _ 0 X
¢ Mailing Parcels ] [ 0 X
d. Pick up Post Office box mail ] ] [ x
e,  Pick up general delivery mail ! = [ _x
f.  Buying money orders ! P: T X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — — x
Mail, Delivery Confirmation, or Signature Confirmation ! . '
h. Sending Express Mail I ] 1 K
i, Buying stamp-collecting material ] ] ] X
Other Postal Services
a. Entering permit mailings [ Yes X NO
a.  Resetting/using postage meter [Tyes X No
Nonpostal Services
Picking up government forms — :
8 (such as tax forms) _| YES X NO
b.  Using for school bus stop Tyes X No
¢ Assisting senior citizes, persons with disabilities. ect - _yes X No

___liyes, please explain:

d. Using publicbulletinboard o [Jvyes N0
e. Other _ o [ ves X no
If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
X ves [] no

If yes, please explain:

T pass by the Thayne, Rost office

g W L 'w;; i -.:'*;'.:“a o = -.'i'-!



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ | Better [ Justas Good [ ] No Opinion Worse

If yes. please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
. services?

X Shosping T4 ho Calls,  Jackson,

X, Personaineeds T .j, Lol Jackson

Banking

Employement

Social needs

5 Do you currently use local businesses in the community?

e X N GEEmes
If yes, would you continue to use them if the Post Office is discontinued?
[} Yes ___-_ No

Name @ red *z&}{a'f‘h_y Jenking

asaress |15/ _wy, Hwy 439

Telephone: 507" 3K}" 1(000

pee |5 A pill, 2ol

Please add any additional comments on a separate piece of paper and altach it to this form. Thank you for taking the time to
complete this questionnaire,



Docket: - 83120
’;~ UNITED STATES mwj:‘m 1
POSTAL SERVICE » s

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I ] ]
b. Mailing Letters D D D
c. Mailing Parcels ] ] ]

L]
L
L]

d. Pick up Post Office box mail

e. Pick up general deiivery mail

C
]
]

f.  Buying money orders

g. Cbtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L
Cl
Ll

|
]

h. Sending Express Mail

L
L

!
]
[
N Ry X RA XK

i.  Buying stamp-collecting material rj E |']

Other Postal Services

a. Entering permit mailings _1YEs [ NO

a. Resetting/using postage meter [: YES [< NO

Nonpostal Services
Picking up government forms

3 (such as tax forms) ] yEs [pNO

b.  Using for schoal bus stop I':' YES IE NO

c. Assisting senior citizes, persons with disabilities. ect T ves [¥ nNo o
If yes, please explain:. N

d. Using publicbulletin board _ . [Jves [Xno B

e. Other Jves [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
B yes [ NO

If yes, please explain:

lofK 1 JaCESaP




if you previously received carrier delivery, there will be no change o your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service cornpares to your previous service?

[ ] Better D Just as Good f:] No Opinion | Worse

—

If yes, please explain;

Faor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

VS Shosing TJAC kv Y
/  Personal needs c i

;_, Banking 7

SZ Employement t

~{  Socal needs Y

5, Do you currently use local businesses in the community?
B vYes[ | No CTria

If yes, would you continue to use them if the Post Office is discontinued?

G Yes[ | No

Name: 5 7'£ i.é _4,///?"5

ngwess S /§2 STATEL pvE Rod FRLEPer Loy §3/2 €

Telephone: > 0__7 o~ g ?0' L[?? ?

Date: /}5/.,//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,



1.

2.

Docket: 1364103 - 83120
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps 3 [ % O
b. Mailing Letters D E [: "—_'
¢ Mailing Parceis ] ] X I
d. Pick up Post Office box mail 54 ] ] ]
e Pick up general delivery mail /@ E f___, t
f. Buying money orders E || i r)_z
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — — —

Mail, Deiivery Confirmation, or Signature Confirnation [l | X
h.  Sending Express Mail E i-: T: \Z
i.  Buying stamp-collecting material i [ 1 X
Other Postal Services
a. Entering permit mailings [ yes Xino
a. Resetting/using postage meter [ YES @ NO
Nonpostal Services

Picking up government forms :
& (such as tax forms) [ ves @ NO
b. Using for school bus stop D YES &NO
¢ Assisting senior citizes, persons with disabilities. ect.  [Jves Ko o

__lf yes, please explain: - o

d. Using publicbulletinboard S _ o Iyes .m,,HCL_._____. .
e. Other - []yes [ no

If yes, please explain:

Do you pass ancther Past Office duning business hours while traveling to or from work, or shopping, or for personal needs?
b yes [ NO
_—

If yes, please explain: L em Ihe ]hg_:,‘ﬂg_
Poat COkece h)ec\r.l\l:

platle 1A



If you previously received camer delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office boxservmorgeneuldel’iverysemca complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better IEfrJus:asGood [_] No Opinion [ worse

If yes, please explain. “TE e h_n.ml_\o_lﬂ_\mk;Q.d_cf'_L.aM
Wwarld not e {aconuient 4n nse dne thoaye V0. €or athec aceds

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

}1- Shopping

Personal needs

Banking

Employement

Social needs

5 Do you currently use local businesses in the community?

‘ﬁ Yes | No

If yes, would you continue to use them if the Post Office is discontinued?

g Yesf:’ No
agdress AID| Henae 2&5
Telephone: 20R- $13 - AXNAD
Date Y- 19-1(

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES e
’ POSTAL SERVICE . Poge ti: 3
Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E S 7___-_I
b. Mailing Letters D z g i
¢ Mailing Parcels D JZ' E t
d. Pick up Post Office box mail [ 7 =
e. Pick up general delivery mail [ g & 1
f  Buying money orders 5’0 e 7;, s ] ] (] [
g. Obtaining special services, including Certified Mail, Regis Mail, Insured 7 — — —
Mail, Delivery Confirmation, or Signature Confirmation ¢, }7‘-“’/‘6/ }I\L\"_/
h. Sending Express Mail Whan Weeey ] ] 0 O
i.  Buying stamp-collecting material _ ] [] ]
Other Postal Services
a. Entering permit mailings [Jyes [ no
a. Resetting/using postage meter [C]yes [ | noO

Nonpostal Services

Picking up government forms
(such as tax forms) @’YES I:' NO

b.  Using for school bus stop [1yes []no

¢ Assisting senior citizes, persons with disabilities. ect. ] ves [ no

_fyes, please explain: s

d. Using publicbulletin board ) Q YES NO .

[
e. Other S ) DYES DNO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
A ves [Jwo

If yes, please explain: (9% Tz 445

&

‘.."-L'.-":::"."ur‘“.:ﬁ* FREFT 4 ol



If you previcusly raceived camier delivery, there will be no change to your delivery service — proceed to question 4. If you
3.

previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [ Justas Good [] No Opinion ] worse
If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services”?

7~ Shopping

}Z Personal needs

< Banking

Employement
_ Social needs
5. Do you currently use local businesses in the community?
PG ves[ | No
If yes, would you continue to use them if the Post Office is discontinued?

[T ves| | Ne

Name: ?‘i / -j;; ‘4'// ‘v

Address:

Telephone:

Date: ;”’:77 fnflf / / 7 7 7‘?/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1364103 - 83120
UNITED STATES A
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps lj E I'Z -:
b, Mailing Letters [ ) I
¢. Mailing Parcels f:l t Z [
d.  Pick up Post Office box mail D : D 7
e. Pick up general dalivery mail I ] ] T._/
f.  Buying money orders D "_._.1 Tj' 7/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — — 7/ -
Mail, Delivery Confirmation, or Signature Confirmation [ | v
b, Sending Express Mail f:; ‘_j :'z/ t
i.  Buying stamp-collecting material D ,:'| t: ’7
Other Postal Services
a.  Entering permit mailings [ yes [/ nNo
a. Resetting/using postage meter [: YES ]:Z’NO
Nonpostal Services
Picking up government forms

3 (such as tax forms) I:J YES [Z NO
b.  Using for school bus stop z/ YES D NO
c.  Assisting senior citizes, persons with disabilities. ect. S D_YEg _|Z/NO _

B _ lfyes, please explain: -

- d. Using public bulletin board - IZm_Q N
e. Other lyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

s lﬂo

If yes, please explain:




If you previously received carrier defivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office buxsemceorgenerd delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
| Better ] Justas Good [_] No Opinion | Worse

—

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
oo by Lalle , A
/ Personal needs . i
._/ Bank
" Banay ne, Abhm
/ Employement é e
/ Social needs 26 5 Ei // /;?_5%
5 Do you currently use local businesses in the community?
Yes j No

If yes, would you continue to use them if the Post Office is discontinued?

(] VYes :2( No
Name: -7;—/1!1’ F 5’7) 7
/ (V4

s 29 (R (PF , freodem , bty F322
Telephone: \‘[?ﬂi j v?f"?" %3-_34’
Date: 4‘4//’1

7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

m-,'r By M e 1 Ak"



,;- UNITEDSTATES z“d::sm-mm
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a  Buying Stamps ] [ X _
b. Mailing Letters [Z f: r:.l :
c.  Mailing Parcels ] ] X
d.  Pick up Post Office box mail Xi ] [z
€. Pick up general delivery mail E ] [] )

f.  Buying maoney orders D D ': -1_7
g. Obtaining special services, including Certified Mail, Registered Mail, Insured M M X -

— L L

Mail, Delivery Confirmation, or Signature Confirnation

Ll
]
Ll
Bl

h. Sending Express Mail

i.  Buying stamp-collecting material il ] 4
Other Postal Services
a. Entering permit mailings Jyes [¥ No
a. Resetting/using postage meter l: YES @ NO
Nonpostal Services
Picking up government forms 1 =
3 (such as tax forms) |-1 YES |_| NO
b. Using for school bus stop X yes []no
c.  Assisting senior citizes, persons with disabilities. ect I:[ YES m NO
If yes, please explain:
d.  Using public bulletin board Xl yes [Ino
e. Other [Jyes [X]nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves [Yino

If yes, please explain:

T S R i



If you previcusly received camier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ ] Better ' Just as Good [] No Opinion ] worse

W{ Aw-c On Jc&u‘vda.w Ghe\

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
'1 Shopping \I'kﬁutﬂl' } T‘cLa_LnQ le
¥ peoinesss § oo
: [
E Seniog \i’ka_zll\‘-{
¥  Employement F’L?\a
X Social needs CXCLQ;A ~C
5. Do you currently use local businesses in the community? \
[ Yes ] No NN ofe AEAL,
If yes, would you continue to use them if the Post Office is discontinued?
]:, Yasf:! No
Name: L}f\ & L

Address: F\DO %n ¥ meuly_wli

Telephone: DO ~ §73 -2 373
pate. X - X ~ ()

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.

- g AT M bk
A :-Q'_.“' i,ll.ll.?'_- T



F UNITEDSTATES E:h::‘m-um
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ L__! E [
b. Mailing Letters R e e T B e _j:{'; : E.Z =4 [__J - :.
¢. Mailing Parcels I ] ™M 1
d.  Pick up Post Office box mail 1% ] [ J
e. Pick up general delivery mail B [ ]
f  Buying money orders ] ] ] 1%
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — I-—- X —
Mail, Delivery Confirmation, or Signature Confirmation I J Pa -
h. Sending Express Mail 1:‘ ] o ]
i.  Buying stamp-collecting material D EI G E
Other Postal Services
a. Entering permit mailings [Jyes [INO
a. Resetting/using postage meter [Jyes [ nNoO
Nonpostal Services
Picking up government forms
b achise e ki) [1Yes [ NO
b.  Using for school bus stop [_]yes [ nNo
¢ Assisting senior citizes, persons with disabilities. ect. 1YES [ NO
If yes, please explain:
d. Using public bulletin board [l ves [gl no
e. Other []yes fjwno

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

R yes [ no

If yes, please explain: _ — :
9 Lo &ﬁaﬂ&nﬂlwu&_ﬁaﬁ%um_msz&

Wil




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
[[] Better [ Justas Good "] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping . l" L er

Personal needs 'T v a1 ( )
W‘WU f‘L’LL-E
Banking ,r t

U

7l X

Employement

Socalneeds A| gnswnd H \1-.519_.#_5_

2 0

5. Do you currently use local businesses in the community?

BG YesfK Mo /ﬂwu_ ore e oy Jrssinesass An (m,gmm
If yes, would you continue to use them if the Post Office is discontinued?
(1 Yes[_| No

Name: éﬁlﬂm& :I;*,'g’lglf
agdress Y0 Toox 20| Le.ml@i:ii_m_ﬁ&ﬁhh&\hﬂfm_@f §3izc

Telephone: 307-— 220 -2.411

pate. 3/ 3]/ I\

Please add any additional comments or

complete this questionnaire. mbh‘_ s,wu_m—m‘- M
Po Bofen avanliblle im Thospe
to fecomaddtehe Clostrg
OF Condew 0. Also wa

owr Rox ot o (oot pleowss.
e de mef %dM dolirensd)
-!'o our houwals wn o B o

a hevii - 1 !%"“;

s ‘T:wag\’

1k you for taking the time to

;I.:? :



UNITEDSTATES ::h::m-mzn
B pOSTAL SERVICE . o

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ X [ [
b. Mailing Letters E l'__' E [:‘
¢ Mailing Parcels D D ﬁ F:
d.  Pick up Post Office box mail X ] O [
e. Pick up general delivery mail ] ] [ 5%
f.  Buying money orders L_J : E Z
g. Obtaining special services, including Certified Mail, Registered Mall, Insured — — 54 —
Mail, Delivery Confirmation, or Signature Confirmation - = !
h. Sending Express Mail Frior. l'Zj 7 - X &
i.  Buying stamp-collecting material ] ] 1 X
Other Postal Services
a. Entering permit mailings [Tlyes [X no
a. Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) D YES IE NO
b. Using for school bus stop [Jves [X no
¢ Assisting senior citizes, persans with disabilities. ect. - X Yes [ NO
Ifyes, pleaseexplain: = B
_d._ Using public bulletin board - [X yes _D. N
e. Other o [Jyes [Jwno

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jyes [X no
If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed lo question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
[C] Better [C] Justas Good [Z] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shenpig Aftou ‘b‘ug_ ne Zdahe falls
Personsinesds  fLefou | Lalls
Banking ‘HI&A Fa.//S

Employement

k-l

L]

[f?e‘{l'rpﬂ
|  Socsinesds W '%'l:an S pioridls  n St (:Earga Ut

L]

5. Do you currently use local businesses in the community?

[ Yes[ | No
If yes, would you continue to use them if the Post Office is discontinued?

] es ’__|/No

Name: Dee ?‘_IdgL Hokaison

Address; 7. &. @g JFo 7 ﬁf&dg_m__ﬁ)g 3130

Telephone: 307 Gy /819

- Y. o - 2000

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
C, Io.b{._ {%3 t (D("'F;Cb i
SCLJY . W G—}a-bw_ s d&?’b
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UNITEDSTATES Docket: 1364103 - 63120
P POSTAL SERVICE - zu;z:

Postal Service Customer Questionaire
1. Please check the appropnate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily = Weekly Monthly Never
a. Buying Stamps 1 [ [ ] ?,
b. Mailing Letters [ I 0 N
c. Mailing Parcels ] [ m SZ
d. Pick up Post Office box mail W ] ] Q
e. Pick up general delivery mail I [ [ 54
.  Buying money orders [ '—j [ w
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i — = 3{
Mail, Delivery Confirmation, or Signature Confirmation = | .
h. Sending Express Mail ] ] 0 M
i.  Buying stamp-collecting material ] [ N ?/
Other Postal Services
a. Entering permit mailings : YES [NINO
a.  Resatting/using postage meter [:I YES T NO
Nonpostal Services
Picking up government forms =
a (such as tax forms) || YES I_jNO
b.  Using for school bus stop | YES q NO
c.  Assisting senior citizes, persons with disabilities. ect [ yes NANO
If yes, please explain: L o
d.  Using public bulletin board az e N yes [ nNo
e. Other [Jyes [ noO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_| NO
If yes, please explain; ”I"\amuru. 1 $Hna




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carmier
route delivery service compares ta your previous service?
] Better "] Justas Good [_] No Opinion | Worse

If yes, please expiain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

(] Personal needs

Banking

[] Employement

Social needs

5, Do you currently use local businesses in the community?
Yes G No
If yes, would you continue to use them if the Post Office is discontinued?

m Yes"__-__l. No
Name: T‘Eﬂ»l @w‘ LN

Acdress. 2| Q\‘{-Cf panoh [_&::? F}'&_C_DIDM L"~-)(-’|'~ ‘8511@

Telephone: 30’] - 8 83"' q'E) LP-L-

Date ﬂ:"'g =

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



If you previously received carrier delivery, there will be no mangetoyourdeiwrym—promedwmm4._"yuu

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?
[T Better [C] Just as Good [C] Neo Opinien [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

[
1V
14 R
\

Social needs

5. Do you currently use local businesses in the community?
\‘?_éi Yes j No
If yes, would you continue to use them if the Post Office is discontinued?

&esr__j No
ane: [ ( A eu E\D-‘*QL
e D0 Box (357 Freedom, Wy, %3120
Telephone: 307 > 83%"'5b4‘2/}’
Date: 4’” 3)“‘“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

W wonld pprss e /)m‘ Nae. 4 hl
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UNITEDSTATES
POSTAL SERVICE -

Postal Service Customer Questionaire

Docket: 1364103 - 83120
Rem Nbe: 21
Page Nbr 2

Please check the appropriate box lo indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services

b.

h.

i.

Buying Stamps

Mailing Letters

Mailing Parcels

Pick up Post Office box mail

Pick up general deiivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

QOther Postal Services

Entering permit mailings

Daily Weekiy Ho‘? Never
[ A

0 w
rd O
- v
] ]

Cl
O oOoooao IQD
N

ﬂ\!

1
]
1 ]

YES [#

o el

:{e&n/{

] %/c/oﬁl/f
w

a. Resetting/using postage
Nonpostal Services
g  Picking up government forms

" (such as tax forms)
b.  Using for school bus stop
¢ Assisting senior citizes, persons with disabilities. ect.

lfyes plesseexplain. '

S - _ Awes Owo .
e. Other

If yes, please explain:

Jyes [InNo

Do you pass another Post Office during business hours while traveling to or from work, or ing, or for needs?
E] YES NO

nesgser o 1/ %@— &=

Iy
N

v B e v

LWTIT " e
R



If you previously received camier delivery, there will be no change to your delivery service — proceed 1o question 4, if you
3. previously received Post Office box service or general delivery service, complete this section. How do you think camier
route delivery service compares to your previous service? /‘1‘"
(] Better (] Just as Good A" No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply. ) Where do you go to obtain these

P
% Shopping

F‘W/ Personal needs /76-7“ I :t‘f ﬂ, ;z &.’/6/

Employement

Social needs

5. Do you currently use | businesses in the community?
I'___I Yes [\/ No
If yes, would you continue to use them if the Post Office is discontinued?

] Yes[ | No

Name: (7:{217 CZ/" Z/

e BOEY St L éc(, (Zoedons LY F5120

Telephone: QDI ;z-;s' 576;

w M) S Zol

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



N UNITEDSTATES m:m- 83120
F POSTAL SERVICE - B
Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never

a. Buying Stamps i Vg ] [

b.  Mailing Letters & e I, I ] ]

c.  Mailing Parcels D D ﬁy E

d. Pick up Post Office box mail W ] O I

e Pick up general delivery mail EI/ N u o

f.  Buying money orders _]__J EI "j _:V/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured M — m/ e
Matl, Delivery Confirmation, or Signature Confirmation N I : =

h.  Sending Express Mail I ] ] [#

i, Buying stamp-collecting material _] _ D l_D'_

Other Postal Services

a. Entering permit mailings [] ves g/ NO

a. Resetting/using postage meter [:l YES I__Q/NO

Nonpostal Services

s Picking up government forms
© (such as tax forms)

b.  Using for school bus stop

DEWCI
A

YES Mc

¢ Assisting senior citizes, persons with disabilties. ect.

If yes, please explain; - o
d.  Using public bulletin board — . [Tlves Ddﬁ
e. Other []yes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jyes [#no

If yes, please explain:




It you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

;"Q/aeuer (] Justas Good [_] No Opinion ] worse

If yes, please explain:

4 Far which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

W Shopping

T/ Personal needs

T/ Banking

Employement

:’/ Social needs

5. Do you curgéntly use local businesses in the community?
W Yes' | Neo
If yes, would you contiplie to use them if the Post Office is discontinued?
]:I Yu]-SZ/‘:u

Name: Dé’dﬂ Lr/—tl he

atess PO, Pox  ouA

Telephone:

e Y- 6 /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Docket: 1384103 - 83120
UNITED STATES fem Nor: 21
' POSTAL SERVICE - Page Nbr 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps ] [ X ]
b. Mailing Letters I xa ] ]
¢ Mailing Parcels ] ] ] [
d.  Pick up Post Office box mail ] [ O [
e, Pick up general delivery mail ] ] O [
f.  Buying money orders [ ] ] N
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ] —_ M ==
Mail, Delivery Confirmation, or Signature Confirmation | |l __J |
h. Sending Express Mail ] [ ] [l
i.  Buying stamp-collecting material ] ] 1 1
Other Postal Services
a. Entering permit mailings !:I YES [:I NO
s Resetting/using postage meter [Jyes [ wNoO
Nonpostal Services
Picking up government forms
3 (such as ta:g( forms) D YES D NO
b.  Using for school bus stop [Jyes [ nNo
c  Assisting senior citizes, persons with disabiliies. ect. . [CJyes []nNoO a
Ifyes, please explain: R
d. Usingpublicbulletinboard _ e [Civyes. [JNno .
e Other - - [Jyes [JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ vyes [Jno
— 0 - 4+ Z

if yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

R (T
v -

[ Personal needs n\,lm 0o
|Z Banking A
™ Employement

[¢  Socal needs

5. Do you currently use local businesses in the community?

A Yes [ | NoTTY\LYE axt None
If yes, would you continue to use them if the Post Office is discontinued?

] Yes|_| MNo

Telephone: 50]" 883 - 265,
o kocd 1020

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITEZ STATES
POSTAL SERVICE

Docket: 1364101 - 82120
ltem Nor: 21
Page Nbr 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services

a. Buying Stamps

b, Mailing Letters

¢ Mailing Parcels

d. Pick up Posi Office box mail
e. Pick up general delivery mail

Buying money orders

Daily Weekly Monthly Never

[ N

-
i
=4
L]

0 [
X
]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured == po —
Mail, Delivery Confirmation, or Signature Confimation = b |
h. Sending Express Mail
1. Buying stamp-collecting material [ [ M
Other Postal Services
a  Entering permit mailings . YES ?\ NO
a. Resetting/using postage meter i YES 5‘\ NO
Nonpostal Services
Picking up government farms o Lg
3 (such as tax forms) I YES X& NO
b, Using for school bus stop ves N no
¢ Assisting senior citizes, persons with disabilities. ect. I YES [ ¥NO
If yes, please expiain:
d. Using public bulletin board S I& YES [_| NO

Other

If yes, please explain:

] YES &NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

m YES [ NO

N5 VeSS TWaw 2heaT TTediasg famvem DS O®ct S

RS Ay T Ler g Mok,

X G RN ©Rh FReE

QG o boniay SYNRS € TR iy




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares 1o your previous service?

1 Better 1 Just as Good [ No Opinion | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

l services?
N Shoppmg = A nes SN 6AKE <4 @ WO
i Personal needs
Banking
Employement
Social needs
5 Do you currently use local businesses in the community?

i Yes j Na

If yes, would you continue 1o use them if the Post Office is discontinued?
TR Yes | No
vme (it o A SNOQON
Address: EC\\L BC‘ (9 gchr\('\t"\ .

Telephone: . ';C) E - E&S . 3("‘ 3q
Date "‘] ) 3‘ \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

- U3 Sz ag DO
N |
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Docket: 1364103 - 83120

o UNITED STATES
Mem Nbr 21
B FosTAL SERVICE o

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FREEDOM Post Office for 2ach of the following;

Postal Services

b.

a.

Buying Stamps

Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail
Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

1O OW XK O RO

Sending Express Mail |

Buying stamp-collecting material :
Other Postal Services

Entering permit mailings : YES

Resetting/using postage meler E YES

Nonpostal Services

b.

C.

=,

2,

Picking up govemment forms [

OO0RODOX OR

I}‘( NO
IE(‘NO

O O

|

L

L] & O] % L1

Daily Weekly Monthly Never

[__

L1 L

(]

1 Ll

L]

)'a ]

If yes, please explain:

(such as tax forms) _| YES FZNO
Using for school bus stop [ YES ENO
Assisting senior Gitizes, persons with disabilites. ect. - [Cves [Xho -
_Ifyes, please explain: —
_Using public bulletinboard e [ vER _rﬁ No.
Other o Jyes []nNo

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes
If yes, please explain:

Lo




If you previously received carmer delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

] Better [ Justas Good [_] No Opinion E:Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services”?

x Shopping

-:7:, Personal needs

Banking

f Employement

[ Social needs

5. Do you currently use local businesses in the community?

P Yes[] Neo

If yes, would you continue to use them if the Post Office is discontinued?
[] Yes N# No

Name: 6\}\(}%((‘ T?\OMQ éOf\
Address: ?0 ROX ZEJL  Eecdoan wot 8%‘@

Fiioon. DOT- B850 ]

Date: Lt/‘:)[lL

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES Docket: 1364103 - 83120

t Itern Nbr: 21

B POSTAL SERVICE - b
Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FREEDOM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D m E
b. Mailing Letters [ ™ O
¢ Mailing Parcels ] ] AL
d.  Pick up Post Office box mail N [] ] ]
e.  Pick up general defivery mail ] [ [ 1’(.:
f.  Buying money orders i:’ D E i
g. Obtaining special services, including Certified Mail, Registered Mail, Insured w w -X —
Mail, Delivery Confirmation, or Signature Confirmation - - '
h. Sending Express Mail ] i ] X
i.  Buying stamp-coflecting material 0 [ ] \75
Other Postal Services
a. Entering permil mailings D YES &NO
a. Resettinglusing postage meter [_] YEs fﬁ NO
Nonpostal Services
Picking up government forms !
& (such as tax forms) JYES | pNO
b.  Using for school bus stop [] ves m NO
¢ Assisting senior citizes, persons with disabilities. ect. [ YES !ﬂ NO
If yes, please explain:
d.  Using public bulletin board )@ YES [_| NO
e. Other [Jyes [ no

If yes, please explain;

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

0 ves ﬁ NO
If yes, please explain: . N N
ool LY Jil&ndubo_*‘l:mb_ﬁg\ L Travt/




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think camier
route delfivery service compares to your previous service?

[ Better [C] Justas Good p No Opinion ] worse

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

:SZ Shopping “r-o -H\(_ !ud— Jomh - U)Q /f"ﬁ (N @ lVery
K Personal needs fdﬁ_(_.Q/ A - 1"“& (< ftég.rd
] Banking ws7T M_ wWhe hJUQ_ A (fLo.

Employement

¥ socal needs

5. Do you currently use local businesses in the community?

?\ Yes[ | No
If yes, would you continue to use them if the Post Office is discontinued?

/
Address: pﬁ (%a (?( r:/adu«. wz 63/23

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Date of Posting: 08/29/2011

Date of Removal 09/30/2011
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|, RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Poatal Servica [s lssuing the final determination to cloge the Freedom, WY Post Office and provide dellvery end retall services
by highway contract route servica under the administrative responsibility of the Afton Post Offics, located 21 miles swey. Service
will be provided to cluster box units (CBUS).

CBUs are secure free-standing units of Individually locked mall compartments installed and maintained by the Postal Sarvics at no
cost to the cuatamer. A parcal lacker may also be installed, '

The postmaster poeition becams vacant when the postmaster was promoted on June 01, 2008, Since the postmaster vacancy an
OIC has been installed to operate the office, Postmaster leval and office servics hours are determirad by a workload analysis
which includes the numbsr of dellvarles and revanus,

The office was studled for possible closing or consolidation due to the following reasans: 1. Dadlining workioad 2. Proximity to
other offices 3, Alternate service could be provided by other means

The Eraedom Post Office, an EAS-11 leval, provides servica fram 08:30 - 16:30 Monday - Friday , 08:00 - 12:00 Seturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 172 post office box or general delivery customers and 75 delivery
customers. Retall servicas Included the sale of stamps, stamped papsr, and monay orders; special services such as Registered
Mail, Gertified Mall, Insured Mall, COD Mall, and Express Mall services; and the acceptance and dispatch of all classes of mall.

Tha retall window averaged 14 transaction(s) aceounting for 16 minuta(s) of ratall workload dally. With minimal workloed, the
Postal Service faels that effective and ragular sarvice will be provided by highway contract route servica, Office racelpts for the [ast
3 years were: $30,871 ( 81 revenue units) In FY 2008; $25,056 ( 85 revenue units) In FY 2009; and $24,642 ( 84 revenue unite} in
FY 2010, Thera were four parmit maller(s) or postags metar customer(s).

On May 18, 2011, representatives from the Postal Service were avallable at Freadom Community Park Shaller, Frasdom, WY to
arswer questions and provide infarmation to customers. 78 custonar(s) attendled the meeting.

On March 30, 2011, 255 questionnalres were distributed to delivery customera of the Freedom Post Offica, Questlonnalres were
also available over the countsr for retail customers at the Freedom Poat Office. 81 questionnalres wera returned. Responses
ragarding the proposed altsmate service were as follows: 7 favorable, 68 unfavorable, and 8 sxpressad no apinlon.

One congressional inquiry was receivad on May 27, 2011.

A petition supporting the retention of the Fresdomn Paost Office was receivad on JuAe 18, 201 1, with 88 algnaturesa.

WHah thia final detarmination is mplementad, delivery and retall services will be provided by tha Aftan Pest Offlce, an EAS-18
level office. Window servics hours at tha Afton Post Office are from 08:30 to 17:00, Monday through Friday, and on Saturday.
There are 11 post office boxas available.

Ratall service le aleo available at the Thayne Post Offica an EAS-15 level office, located six miles away. Window sarvice hours at
Thayne Post Office ara from 07:30 to 18:00, Monday through Friday and 08:46to 1 1:4§.on Saturday. There are 13 post offica
boxes available for rent,

\ A
The propossl ta cloge the Fraedom Pest Office waw pested with an Irvitation for comment at the Freedom Post Offica | Thayne
Post Offics and Afton Past Offica from Juna 06, 2011 to August 07, 2_(;11 . The following additional cancerns ware recefved during

tha propoael poating perlod: ’
1. GConcam: Custemner sxpreassd & concarn about Iregular howrs that the rural route
) ) serves the community and dista&-aa to cloasat poat office.

Response: Tha customer expressed a concarn about irreguiar hours that the rural
route serves the community. Our carriers strive to provide sarvice at
approximataly the same time on a daily basis, however mall volumnes and
weathar condtions dften effect delivery imes. I you desire special
sarvices from the rural carrier.you may leave a note In your mailbox
Instructing the carrier. Retail sarvices may also be obtained at the Thayne
post office lacated € miles away.

o Coneatn: Customer expressed a concem about the Inakility of the rural carrier 1o
’ ’ weigh and rate letters and packages

Responss: The customer sxpressed & concern about the inability of the rurgl canrier to
waigh and rate letters and packages. The rural carriar wlill accept any
latiers or packages for malling. The carrier will estimate the cost and
provide & recelpt for any money raceived. On the following delivery day the
carrier will provide change or a blil for the amount over the estimate.

3. Concemn: Custorners axprassed cancern for loss of community identity
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Response:

4, Concermn:

Response:

B, Concermn!

Responge:

8  Concern;

Response:

7. Concern;

Rasponasg:

8. Concern:

Responae:

9, Concern:

Response:
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The customer expressed a concern about the loss of the Commun|tiss’
igsntity. A community's identity derives from the interest and vitality of its
rasidents and their use of lis name. The Postal Service is helping to
preserva community ldentity by centinuing the use of the suspended Post
Office name and ZIF Code In addresses and In the Natlonal Five-Digit ZIP
Code and Post Office Directory.

Cuatomers expresaad concern over the depsndability of Rural Route/HCR
sarvice and convenience of retail services,

The customer expressed a congern over the depandabllity of rural
route’HGR servicg, RuraV/HCR carrlers perform a vital function in the
Unitag States Postal Sarvice serving thousanda of famllies and businesses
in rural and suburban areas while traveling millions of miles dally.
Rural/HCR carriers are highly respected by the American public. This
raspect has been eamed by many years of dedication to the Postal
Service and to postal custormaers, Durng national and local emergencies,
including prolonged periods of extrame weather condltions, rural/her
carriers have demonstratad great responsikility in providing mall service to
postal customara, Rural/HCR carriers are raquired to serve the rouis
expeditiously and arrive at boxes et about the same time esch day. The
Thayne post offica located 8 milee away also provides all retall senices

Customers were cancernad about obtalning accountable mail and large
parcels

Tha customer expressed a concern about obtaining azcountabls mail and
large pareels. If you live lass than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. |f the live over one-half mile away or Is not home
when delivery |s attempted, a notice will be left in the mailbox. Large
parcals will bo laft outside the mailbox or st a designatad location or a
notice will be |eft in the mailbox. Attempted dellvery [tems will be taken
back to the administrative Post Office, Cuatormers may pick up the item &t
the post affica, request redelivery on another day or authorize delivery 1o
anather party. .

Gustomare were concerned sbout the mellboxes baing damaged by
anowplows

The customer expressed @ concarn about the mailbaxas balng damaged
by snowplows. Please contact the sdminlstrative postmaster to determine
the proper mailbox locatioh and Installation method that weud heip
alleviate this concem. Placing the mallbox on a long, swinging, horizortal
pipe Is one method aften used to avold damage by snowplows.

No Concamn,

We appraciate you taking the time to complete the Customer
Quasticnnaire. Your resporaes will be considered when recommendations
for changes in sarvioa ara detarminad.

Customer exprassed a concern about mailbox vandalism.

This Is & problem that Is experienced in many communities, Customers
may Install a heavier gauge metal box or brick vaneer a mall box to make

it resistant to vandalism, Customars should report mallbox vandaliem to the
county sheriff,

Customer expressed a concsrn about package dalivery and pickup.

Rural carrisrs will deliver packages that fit In yeur rural mall box, If the
package does not fit in the mail box, the carrer will dellver tha package up
io % mile off of the line of traval, at a designated place, such as on your
porch or under a carport. For carrier pick up of packages, you can contact
{he administrative Post Office, letting the carrier know that you have a
packags available for pick up. The carrier can deviate from the fine of
iravel In order to recaive packages. The rural carrier will accept letiers,
flats or packages up to 13 ouncas for mailing. The carrier will sstimate the
cost and provide a recaipt for any monay racsivad, On the following
delivery day the carrer will provide change or & blll for the amount over the
estimate. Fackages over 13 ounces may be plcked up If the pastage was
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10.

11,

12.

13,

14.

15,

16.

Concern:

Response:

Concern:

Response;

Concern;

Response:

Contarn:

Rasponas!

Concern:

Response:

Concern;

Responsa!

Concern:
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printed online or with a traceable meter.

Customers expreased concarn for those customers with disabiliies wha
are not able to go to administrative Post Office to pick up thalr mall.

Custorners are not required to travel to another Pest Office to receive mail
or obtain retall services. These services will be provided by the carrier fo a
roadside mallbox located closae to customers' residencas. In hardship
cases, dellvery can be made to the home of a customer. Changes In the
type of dalivery are considered where service by existing methods would
imposa an extreme physical hardship for an Individual customer, Any
request for a ¢change in dellvery mathod must be submitted In writing to
tha administrative postmaster.

Custorners sxpressed concem over the apparent lack of Interest by the
Postal Service for the needs of the community,

The Postal Service ig required to provide each community with regular and
sffactive service, uging the most cost effident means possible. The
proposed alternate dallvary service will mest the mailing and service needs
of the community In &8 more cost effective manner.

Customers expressed cancern over the dependabllity of rural route
sarvice,

Rural |ettar carrara perform & vitel functicn In the United States Postal
Servive sarving thousands of famllles and businesses In rural and
suburban areas while fraveling millions of miles daily, Rural letter carrlers
are highly respected by the Amarican public. This respect has besn .
earnad by many years of dedication to the Postal Servica and to postal
custorners. During naticnal and local emergencies, including prolongad
periods of extrarme weather conditions, rurel carrlers have demonstrated
great responslblility In providing mall service to postal customars, Rural
camers are requined to serve the route sxpeditiously each dey,

Customars fult inclemant wasthar and poor road conditions might impede
dallvery.

Botn Inclement weather and heavy mall volume ¢an ceuese deviaticns from
the normal delivery schedule. However, the camier is reguired fo provide a
vehicie of adaduate size, aquippad with nacessary equipment (chains or
snow tires, warning lights or elgns, etc.) to serve the routs aafsly and
afficlently and In accordance with federal, state, and local moter vehicle
laws and regulations.

dCulgtomers falt inclement weather and poor road conditions might Impade
elivery,

Both Inclemant weather and heavy mall volume csn cause deviations from
tha normal dalvary sehaduls. Hewever, the camer |a required ta provide a
vehicte of adegusats size, equipped with necassary equipment (chains or
srow tires, warning lights or signs, etc.) to serve the route safely and
sfficiently ard in accordance with federal, state, and |ocal motor vehicle
laws and regulationg. In sddition the implemetation of cluster boxss would
not ba far from the current post office, Customars aiready travel to the
Post Office In inclement weather to plok up bex mall.

. Guatdrners Inquired about mailbox installation and maintenance.

Customers are responsible for mailbox installation and maintanance.
Mailboxes must be placed so that they may be safely and convenlently
served by the carrier and must be located on the right-hand side of the

road In the direction of the carrlers travel. Mailbox supports should

conform to state laws and highway regulations. The Postal Sarvice
recommands that customers contact the administretive postmastar or

carier for edvica on placament of mallboxes and mallbox haight and supports.

Customers ware concernad about having 1o travel to ancther Past Office
for service.
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17,

18,

18,

20.

21,

22,

23,

24,

Responss!

Concern:

Response:

Concern:

Responses:

Conoern:

Response:

Concern:

Response:

Concern;

Responss:

Cancern;

Response:

Concern;

Response:

Concern:
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Servicas provided at the Fost Office will be avalleble from the carriar, and
custornars will not have to travel to ancther Post Office for sarvics. Most
tranaactions do not require meating the carrler at the mallbox. Stamps by
Mail and Money Order Application forms are avallable for customar
convenienca, Stamps are also available at many stores and gas statians
whera customers may already shop, online at usps.com, or by calling
1-800-8STAMP-24,

Cusiomers were concemed abour obtalning services from the carrier.

The rural camiar provides all the services that are available at the Post
Office with the exception of FO Box service and bulk mall acceptanss, This
includes stamp salae, package pick up, epaclsl sarvices and monay crder
sales, .

Customers were concemed ebout senior citizens,

Carrier sarvice I8 beneficial to many senior citizens and those who face
special challenges because the carrier can provide dellvery and ratall
sarvicas to roadside mallboxas or Centrallzed Box Unita, Customers do not
have to make a speclal trip to the Post Office for servics. Speclal
provisions are made fer hardship ceses or special customer neads, To
recuest an exception for hardship delivery, customners may contact the
administrative postmaster for mora information.

Customar expressad a conpem about package delivery and pickup

The customer expresssd a concern about package delivery and pickup.
Rural carriera will gellver packagen that fit in your rural mall box, If the
package does not fit In the mail bex, the carrier will deliver the package up
to ¥ mile off of the line of travel, at & dealgnated place, such as on your
porch or under a carpart.

Guatomara asked why their post offica was being disoontinued while
others ware retainad

The customer askad why the suspended post offica was being
dlezantinuad while othara were retalned. Poat offioes are reviewed on a
casw-by-case basis, When there is a vacancy in m small office, it is
cusinmary to canduct 8 study of the buslnesa setivity and Inveatigate the
feasibility of providing service by altsrmate means,

Customers expressed concern aver a postal representative not baing
customaer arientad

The customer expresasd concern aver e postal representative not being
customer orlented. The Postal Sarvice is very interested in the service
needs of the community and cuatomer feedback |s crucial to improving
sarvica, Concemns raised by the community will be investigated by the
Postal Servioe and appropriate actions will be taken,

Customers exprassed concern that postal employess who worked at the
Frescom Post office were rude and did not provide good custemer
service, they expressed and Interest In the USPS offerring the curment OIC
e parmanent Postmasler position In Freadom

Employee courtesy ls always & concern of postal managers, Fostal
employess receive pariodic Instructions regarding employse courtasy. We
do not condone cur smployeas' execution of thelr duties in an
unprofessional or dissourteous manner, This concem will be conveyed to
the postmaster by the manager, post office opsrations. Unfortunately at
this time we ara not abie to offar permanant postmester positiona.

Custerners questioned whether the facility was inadequate, they express
concern over the parking lot and when it would be replaced or repaired.

At thia time the parking lot Is adequsts and we do not have plans to
replace or repalr It. The parking lot |8 sctually in better condition than the
atreet It la located on, a reaponaabllity of the town,

Customers said they would miss the spacial attention and asslstance
provided by the personnel at the Post Office
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Response: The customsr stated that you would miss the special aftention and
assistance provided by the personnel at the suspendad Post Office.
Courtoous and halpful service will be provided by psrsonnel at the
administrative Past Office and from the carrier. Special assistance will be
provided as needed

25, Concern: : Custamers were concerned about senior citizans

Reaponse: The customer axprassed a cencern about senlor cltizens. Carrier service Is
banaficial to many senlor citizens end those who face special challengses
becguse tha carrier can provide delivery and retail services to Customers
do net have to make a epacial trip to the post office for service, Special
provisiong are made for hardship cases or spacial customer nesds, To
raquest an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concamed about the guality of sarvice. reliability, and

26, Congern: Integrity of the contractor

Respeonse: The cusiomer axprassad 8 concern about about the quality of servics,
rallabllity, and Integrity of the oontractor, Award of the coniract & besed on
evaluation of criteria including annual monetary amount, contractor abllity
and background, and the quality and location of the facility. The successful
bidder must be bonded and wlil be trained, adminietered, and suparvised
by the Pastal Servics to enaure high standards of gervice,

27. Concerm: You wera concernad about having to traval to another post affica for sarvice

Regponse; The customer expressed a concarn about having to travel to another post
affice for sarvice. Servioss provided &t the post offica will ke avallable from
the carmler, and customners will net have to travel to mnother past offica for
setvice, Moat tranaactions da nat raguira meating tha carrier at the
mallbox. Swmps by Mall and Money Order Application forms are available
far customer convenience,

Some advantages of the proposal ara:

1. The rural and contract carriars may provida ratall sarvises, alisviating the need ta go to the post offica. Stamps by Mall order
forms are provided for customer convenlence.

Customers opting for carrier servica will have 24-hour accass to thalr mall,

Savings for tha Postal Servica contributa In the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers pravide convenlent paroel dellvery for
cugtomers.

Customers opting for carrer servics will not have to pay pest office box fees.

Saves time and energy for customers wha driva ta the poat office to plek up mall.

O BaR

Some disadvantages of the proposal ars;

1. Theloss of a retail cutlet. Retall services may be provided by the rural or oontrsot dalivery carrier.

2. Mesting the rural or corirant delivery carrier at the box to transact business, However, itIs not necassary to ba presant to
conduct moet Fostal Service transactions,

3. Achange Jin the melling eddress. The community name will continue to be usad in the new address. A Carvier routs pddress
will be assigned.

Taking all available information Into consideration, the Postal Sarvice concludes thia final determination will provide a maximum
dagree of effsctive and regular postal ssrvices to the sammunity.

Il. EFFECT ON COMMUNITY

Freedom Is an unincorparatad community loseted In LINCOLN County. The communlty is administered politically by Lincoln County
Wyaming and Caribou County ldaho. Police protection is provided by the Lincoln County Sheriffs Dept. Flre protaction Is provided
by the Thayne Fire Dept. The community Is comprised of There is a mix of all economlc classes from wealthy summer home
ownBrs to retirae's and commuters working within Star Vallay and Jackson, Many are self-employed (see atiached listing), end
many farmers and ranchers in tha area. and those who commute to work at nearby carnmunities and may work in local buglnesses,

Businesses and organizations Include: Freedom LDS Church, See attached list . Residents may trave| to nearby communities for
other supplies and sérvices,
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Nonpostal servicas provided at the Freedom Post Office will ba avallable at the Afton Post Office. Government forme normally
providad by the Post Offica will also ba avallable at tha Afton Post Office ar by contacting your local government agency,

The follawing nonpostal concarns wera exprassad from questionnalres, the communlty meeting, on the pattion, and on the
congressional Inql.giry:

1. Gongern: Customer sxpressed a conoern about nonpostal servicas.

Rasponss: The customer expressed & concern ebolt nonpostal servicss, Nonpostal
services provided et Freedom Post Office will be available at the Thayne
Post Office locatad 8 milles away, Govemment forms normally provided by
tha post office will also be available et any Post Office or by contacting
yaur local govarnment agencoy.

2. Concern: Custornars expressad concern for 1088 of community ldentity

Regponss: The customer axpraasad a concern about the loss of the Communities'
identity. A cammunity's Identity derlves from the Interest and vitallty of.its
resldents and thair uge of its name. The Postal Service is helping t©
preserve cammunity Identity by continuing the use of the suspended Post
Office name and ZIP Code in addresses and In the National Five-Digit ZIP
Code and Post Office Direclory,

a.  Concern: Custamars falt tha (oge of a post office would have a detrimental effect on

* 2 ths business community

Response: The cuatomer expressed a concern about the dstrimental sffect the loss of
the post office would have on the community, Businesses ganerally requlre
ragular and effective postal services, and these will always be provided to
tha auzpandad Post Office community. There is no indication that the
businass community will be advarsaly affactad. Questionnelra responses
ravealed that customers will continue to use local businesses If the post
office is discontinuad.

4, Congarn; Customears wera concarnad about senlor cliizens.

Reepones; The customer expressed a cencarn about senlor cltizens. Carrler servica is
baneficlal to many sanlor citizans and thase whao facs apacial challangss
because the carrier can provide delivery and retail services to roadside
mallboxas ar CBLUA, Cuatomara dn nat have ta meke a apacial tip to the
post office for service. Special provisions are mads for hardship cases or
spacial customar nseds. To requast an exception for hardship delivery,
customera may caontact the adminlatrative postmaster for maore Infermation.

. Customers were concerned about the mallboxes belng damaged by
6. Concern: snowplows
Response: The customer expressed @ concem about the mailboxes being damaged
By anewplews. Pleaaa cantact the adminiatrative postmaater to determine
the propar mailbox locatien and ingtallation mathad that would halp
allavigte this concern, Plaging the mallbex on & long, swinging, horizontal
pipe la ona method often used to avold damage by snowplows.

8. Concern: Mo Concern.
Responae! We appreclate you taking the tima to complate the Customsr

Questionnaire. Your respanses will be considered when recommendations
for changes In service are detarmined,

7. Conecern: You expressed a concern about the loas of & public bulletin boerd.
Response: The Postal Service is not required to maintain a public bulletin board. A
public bulletin board can be made available at another local establishment,
8. Concern: Customars expressed cancern for loss of community identity,
Response: A com munﬂy‘a Identity derives from the Interast and vitality of its residents

and thelr use of its name. The Postal Sarvice ls helping to preserve
sommunity identity by continulng the use of the communlty name In
addrassas, However, to ensura effective and regular servics, the ZIP Code
will change.
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Customers felt the loss of a Post Office would have a detrimentai effect on

9. Concern: the business community.

Response; Businmssses generally require regular and effectiva postal services, and
thesa will alwaya bae provided to the community, Sincae tha suspension of
sa&rvice, there has been no Indication that the business community has
been mdversaly affested. Questionnaire responsas revealed that customers
will continue to usa |ocal businesses if the Post Office is discontinued.

10. Concern: Customers wera cancamed about growth in tha community.

Response: The growth of 8 community does not depend on the location of @ Post

Offics. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area [n recant
yaars. Carrler servica will be able to accammeodate future growth,

Basad on the information obtained In the course of this discontinuance study, the Fostal Service concludes this final datermination
will not advarsaly affsct the community.

lll. EFFECT ON EMPLOYEES
The postmaster position becamse vacant when the postmaster was promoted on June 01, 2008, The nenocareer postmaster ralief

(PMR) may be ssparated from the Postal Service. No other Postal Service employee will be adversely affected. Sinca the
postmaster vacancy an OIC has besn Installed to operate the office.

IV, ECONOMIC SAVINGS

The Postsl Service estimates an ennual savings of $ 41,210 with a breakdown as follows:

Poatmastar Salary (EAS-11, Na CQLA) $33, 168
Fringe Bensfits @ 33.6% $ 11,11
Annusal Leaae Casts +38.280
Total Annusl Costs 850,579
Leas Annual Coat of Raplacamant Sarvios o -£9.320
Total Annual Savings —d 1210

A one-tima expenss of $ 10000 will b8 IncUrred Tor the movement of this raciity.
V. OTHER FACTORS

There wre no suitable locations for & VPO,
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Vi, SUMMARY

This Is the final determination to close tha Fraadom, WY Post Offlcas and provide delivary and retall services by highway contract
routs servica under the adminlstrativa respensiblilty of the Afton Post Office, located 21 miles away, Service will be provided to
clustar box units (CBUS).

The posimastar was promoted on Jung 01, 2008, If the offica has a noncareer PMR(s), they may be separated from the Postal
Sarvice; however, attempta will be made to reassign the employsa(s) to a nsarby Facllity. No other employas(s) will be sdversely
affected, The workload has declined. Effactive and ragular sarvics will continue to be providad by highway contract route service.

Tha Frasdom Post Office provided delivery and ratail sarvica to 172 PQ Box or general delivery customers and 75 delivery rmute
customers. The daily retall window fransactions averaged 14. Thera are four parmit mailers of postage meter customars.

There will no longer be a retall outlet in the community, However, delivery and retall services may be available from a rural or
contract dalivary carrier, which could alléviate the need to traval to & Post Office for service. The Postal Service will save an
estimated $41,210 annually. A disadvantage to seme will ba in maeting the rural or contract delivery carrier to transact business.
Howevar, It Is nat nacessary to bs present to conduct most Postal 8ervics transactions with rurel or contract delivery carrier.

Taking all avallable Information Into consideration, the Postal Service has determined that the advantages outwelgh the
disadvantages and thls final detarmination Is warranted.

VIl. NOTICES

A, Support Materiais, Coples of all materials upon which this final determination s based are avallable for publlc Inspaction at
the Fraedom Posat Office , Thayne Post Office and Aften Post Office during nermal office hours,

B.  Appeal Rights. This final determination to closa the Freedom Post Office may be appealed by any person gerved by that

office lo the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-D00I. Appesls must

be recalved by the Commission within 30 days of tha dats this final determination ls posted. If an appeal (s filed, coples of
appeal documents prepared by the Pastal Regulatory Commission ar the parties to the appsal will be made available for
publlc Inspaction at Freedom Post Office , Thayne Post Office and Afton Post Offica during normal office hours.

08/22/2011

Dean J Granhalm Dale
Vice Prasldent of Dellvery and Pogt Office Opearations
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